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WHATS GOING TO HAPPEN now? 


The crystal gazer is willing to take your money 
for the answer. But we'd hate to depend upon 
his brand of hocus=pocus to determine our poli- 
cies, insurance or otherwise. With new codes, 
new schemes, new hours, new wages, the manu- 
facturer is off to a new start. Can insurance 
help him? 

That's what insurance agents and brokers are 
for. The uncertainties as to what would happen 
as the ultimate result of an accident, fire or 
robbery need cause the manufacturer no worry. 
Adequate insurance protection makes certain 
that his interests will be protected; that his 
assets will not be impaired. It will give him a 
timely asset, freedom from worry. 

What should be sold to the manufacturer, and 
why, and how? Those are questions which are 
of vital interest to the insurance fraternity. They 
are questions to which we give some of 


the answers in the September issue of 


The Employers’ Pioneer. In the field of 


automobile insurance, for example, we believe 
hired car coverage, deductible property damage, 
more automobiles than operators, are angles 
worthy of discussion along with the usual more 
familiar phases. In a like manner concurrency of 
policies is important in considering fire insurance. 
What's going to happen now? A great many 
things might happen which are beyond the con- 
trol of the average buyer of insurance. Fires, 
accidents, burglaries they never occur on 
schedule. But, when something does happen, 
whether he has to stand a good sized loss de=- 
pends to no small extent on the activities of 
his insurance agent or broker. These activities 
should be such that the average agent or broker 
can use to good advantage all the suggestions, 
all the help he can get. Perhaps the current num- 
ber of the Employers’ Pioneer would help you. 

We will gladly send you a copy. There 

is no obligation on your part. Write the 


Publicity Dept., 110 Milk Street, Boston. 
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based on a record 
of satisfactory service 
to agents and policyholders 








NORWICH UNION 


FIRE INSURANCE SOCIETY, LTD. 
75 Maiden Lane, New York 


Hart Darlington, Manager 


Eagle Fire Company 


of NEW YORK 


Incorporated 1806 


75 Maiden Lane, New York 


Hart Darlington, President 


The Oldest New York Insurance Company 


NORWICH UNION 


INDEMNITY COMPANY 


75 Maiden Lane, New York ‘ 


Hart Darlington, Chairman of the Board 
H. L. Callanan, President and General Manager 


In NORWICH UNION there is strength 
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“WESTERN 
AND 
SOUTHERN 
GROUP” 


THE WESTERN AND SOUTHERN 
INDEMNITY COMPANY 


Policyholders Surplus...... $1,506,656.98 


Alt Securities Valued at Market December 31, 1932 


THE WESTERN AND SOUTHERN 
FIRE INSURANCE COMPANY 


Policyholders Surplus. ..... $493,330.74 


All Securities Valued at Market December 31, 1932 


CHARLES F. WILLIAMS, President CINCINNATI, OHIO 


Address 


WILLIAM 
Cc. 
SAFFORD, 


GENERAL 
MANAGER 
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Te EUREKA-SECURITY | 
FIRE & MARINE by successfully 
weathering all wars, panics, con- 
flagrations and depressions dur- 
ing the past sixty-nine years has 
thoroughly proven its strength 
and ability to serve properly 
policyholders and agents. Such a v 
company is an excellent one for 


you to have in your agency. 











THE 
FIRE & MARINE INSURANCE CO. 
Established 1864 
CINCINNATI, OHIO 

LARGE ENOUGH SMALL ENOUGH YOUNG ENOUGH OLD ENOUGH 
+ To write lines liberally To give individual attention To grow by giving service To have profited by experience $ ao 
oO O 
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Thirty-Seventh Year—No. 39 


BY QQ QQ, 056b>)»d.ANr'WHS 


Chicago Shippers’ 
Plan Is Defended 


Misunderstanding Blamed for 





Criticism of Contingent Inland 


Marine Contract 





EXPLANATION IS_ GIVEN 





Association of Commerce Man and Rep- 
resentative of Agency Tell How 
Scheme Works 





A misunderstanding of the plan put 
in effect in the Chicago 
Commerce, involving a contingent in- 
land marine policy placed in the National 
Union, to protect members who ship by 
motor truck, is blamed by 
terested in the 
spread criticism which has arisen. 


Association of 


persons in- 


arrangement for wide- 

Company officials, agents and brokers 
in the east are reported to be aroused 
because they understand the policy was 
taken in the name of the 
association and they see in this a “‘ficti- 
tious fleet” scheme which if it should 
spread would seriously curtail the writ- 
ing of shipper’s cargo insurance to in- 
dividuals and concerns, and would take 
away from producers a large volume of 
premiums. There were also angles 
which led some insurance men to believe 
the association was assuming some in- 
surance functions. 


commercial 


Plan Declared Orthodox 


The plan is orthodox, according to F. 
S. Bankhardt of Osborn & Lange, Chi- 
cago agency which placed the contract, 
and A. H. Schwietert, acting director of 
the association’s transportation depart- 
ment. Rather than to participate in the 
insurance business, the commercial or- 
ganization was careful to avoid even an 
appearance of doing so. The policy is 
written in the name of “members of the 
Chicago Association of Commerce 
whose names are endorsed hereon.” 

Another point of criticism was 
the report that the association was 
tifying” truckmen who were responsible. 
This savored somewhat of suretyship. 
The truth according to Messrs. Bank- 
hardt and Schwietert, is that the only 
“certification” is admission of re sponsible 
truckmen to membership in the asso- 
ciation. Others are not admitted. <A 
ist of truckmen members is published. 


over 
“cer- 


Give Reasons for Arrangement 


The underlying reasons for the insur- 
ance arrangement as given by Mr. 
Schwietert are these: The transportation 
department has published a “way to 
ship” pamphlet since 1906. With the 
advent of motor trucks there arose a 
demand for reliable information on 
truckmen and such a section was in- 
cluded two years ago, giving all avail- 
able names in the Chicago area. 

Then some bad experience resulted. 
member-shippers having losses and 
being unable to locate the trucking out- 

(CONTINUED ON PAGE 39) 








Interesting Comments on 
Current Loss Conditions 





in- 
payments 

combination 
the Cleveland 


Many phases of the loss situation, 
cluding 60 day determent ci 
on cigarette the 
tornado and hail policy, 
problem and the Chicago automobile 
theft question were covered in the re- 
port of C. R. Street, western manager 
of the Great American, as chairman of 
the committee on cooperation in loss 
adjustment practices at the mid-vear 
meeting of the Western Underwriters 
Association. 


losses, 


Comment 


The matter of cigarette claims is 
under fair but not complete control, he 
said. Most of the agency force sup- 
ports the company in denying these 
claims. In August, 1932, there were 
473 cigarette claims reported to the 
Cook County Adjustment Bureau, 
involving payments of $10,463. In Au- 
gust of this year there were 120 claims 
involving $3,353. 

There has never been any obligation 
to pay for scorch, discolorations or 
other damages where actual fire as de- 


on Cigarette Claims 


Loss 


fined by the courts as “actual ignition” 
has not occurred, whether from cigar- 
ettes, pressing irons, lighting bulbs or 


any other cause. Mr. Street quoted 
publication of a mutual company stat- 
ing that a fire does not ensue unless the 
flame is one inch high. This indicates, 
he said, that the mutual companies are 
even more vigilant in this respect. 
Constant Souree of Annoyance 

There is a constant source of 
ance and loss, according to Mr. Street, 
in cases where the aggregate amount 
claimed on a large risk with many com- 
panies interested is well above that 
which would be entrusted to an agent 
for settlement and where the interest 
of the individual company is small. The 
reference of such claims to agents is 
unfair to interested companies which 
have noted the aggregate size of the 
loss and found it necessary to enlist 
the services of a company owned ad- 
justment bureau. 


annoy- 


Advertising 


Mr. Street urged members to dis- 
courage any advertising of hurried pay- 
ments of individual claims. The adver- 
tising of prompt payments, he said, as 


of Hurried Payments 


if all companies of respectability did 
not pay their claims with promptness, 
is more detrimental than the advertis- 
ing of aggregate payments in a disas- 
ter can be beneficial. 

Now that tornado rates have been 
revised to include hail coverage, Mr. 
Street said, conflicts will in time be 
eliminated but only when all tornado 
policies outstanding have been prop- 


erly endorsed to include the new provi- 
sion or have been renewed under the 
new form. The governing committee 
has ruled that the extension of the hail 
rider to outstanding policies may not be 
made without the payment of proper 
additional premium and endorsement. 
The failure of many agents to give at- 
tention to outstanding policies will pro- 
duce serious complications if there is 
another season like 1933, in which hail- 
storms have been numerous and de- 


| accumulative 
{ual losses have not been regularly 


structive and 
will result. 
Mr. Street took up the question of 
accumulative payment of losses. He re- 
cited a resolution on the books con- 
demning the payment of losses on an 
basis where the individ- 


much misunderstanding 


re- 
ported and adjusted as they occur. Mr. 
Street told of a town where for several 
years the local board has assumed to 


| handle all loss claims under the board 
| of education schedule without notice to 


the companies at the time the losses 
occur and without reference of any of 
the claims to the local oftice of the 


company owned adjustment bureau. A 


| few companies have objected to this and 
| he said the practice is dangerous in the 


| lation of 





; resolution which was adopted. 


in vio- 
of the association 
every way. 


establishment of a precedent, is 
the wishes 
and unjustifiable in 


New Resolution Was Adopted 


Mr. submitted a 
Under 
companies repre- 
and interested in 
the insurance on the school property 
there shall on a day to be named by 
the manager instruct their agents that 
in the future all losses of whatever size 
on any property named in the board of 
education schedule shall be referred at 
the time the loss is reported to the lo- 
cal office of the Western Adjustment; 
that such losses must be reported to the 
companies at the time they occur, al- 
though this report may be made 
through the adjustment company if de- 
sired. There is no objection to the 
payment of such losses on an accumu- 
lative basis at any given time on a sin- 
gle proof but the resolution must be 
strictly observed. 


Street, therefore. 


the 
point 


that resolution 
sented at that 


Referred to Cleveland Situation 


\s to public adjusters, Mr. Street 
reiterated the recommendation that field 
men be forbidden to associate with 
these operators outside of necessary 
business contacts. Criminal prosecution 
of a number of public adjusters is under 


way at several points, he said. 
In referring to the Cleveland situa- 
ition, Mr. Street recalled the action 


| tion, he 


| monopoly 


taken at the last meeting of the associa- 
tion requiring losses to be referred to 
company adjusters. Cooperation his 
been generally accorded in this connec- 
said, and the attention of the 
governing committee is to enforce 
proper compliance with the resolution 
until it is repealed. 

Because of the release from regular 
employment of many former field men, 
the number of those soliciting work as 
independent adjusters has increased. A 
few of these men are qualified and the 
committee, he stated, is opposed to a 
in adjustment work. There 


| are many independents who are a credit 


| able measure of support; 


| companies 


deserve a reason- 
others should 


to the business and 
never be patronized. 
Although the W. U. A. exercises 
jurisdiction only over certain classes of 
business, every dollar disbursed by the 
represented by members 
(CONTINUED ON LAST PAGE) 





tional Underwriter 


CHICAGO, CINCINNATI, NEW YORK AND SAN FRANCISCO, THURSDAY, SEPTEMBER 28, 1933 


IG NAANWW v.00 vv W__wwq) U’”7£ WW yy 7773710101] ogy yyy }4FH_ HAHN 





$4, 00 Per Year, 20 Cum a Copy 
SWANS 


Appraisal Issue 
Is the Big One 


Some of the High L Lights in West- 


ern Underwriters Association 





Meeting 





SEPARATION FOR CITIES 


Claim Made in the Excepted Centers, 
the Organized Companies Are 
Unfairly Treated 





By GEORGE A. WATSON 
NEW YORK, Sept. 
other assignments given the governing 
at the meeting 
Western Underwriters Associa- 
Saranac, N. Y., last week, 
particular interest: (1) 
Granting it authority to study matter of 
separation in the “excepted cities” 
(2) to continue negotiations looking to 


26. — Among 
committee semi-annual 
of the 
tion at 
were two of 


and 


the assumption of control by the asso- 
ciation in its field over the related lines 
farm, hail, sprinkler leak- 


age, riot and civil commotion and_ ex- 
plosion. The committee is to report 
its findings and recommendations at the 
gathering next spring. 


ot automobile, 


Appraisal Issue the Paramount One 


As was fully anticipated the issue of 
outstanding concern was that raised by 
the recent action of the North America 
in granting appraisals on certain mu- 
ricipally owned and church properties 
in Illinois; a practice sharply condemned 
by President W. D. Williams in his ad- 
dress, and emphasized in the report of 
the governing ‘committee. Discussion of 
the question consumed the major part 
of the initial session of the body; C. R. 
Tuttle, western manager, made an ex- 
tended and earnest defense of its posi- 
tion, and submitted a number of letters 
from prominent assureds voicing their 
appreciation of such service. The plea 
of Mr. Tuttle, despite its conceded skill, 
failed to gain a single convert, members 
entitled to vote upon mandatory legis- 
lation, with the sole exception of the 
North America’s manager, approving 
the recommendation of the governing 
committe forbidding use of appraisal 
service. 


Eastern Underwriters Report 


While it was evident from conversa- 
tions in the loby in advance of the meet- 
ing that sentiment was preponderately 
against the practice of the North Amer- 
ica, final decision was doubtless influ- 
enced through the reading of the report 
prepared by the arbitration committee of 
the Eastern Underwriters Association. 
when the contention of the North Amer- 
ica that it was wholly within its rights 
in extending appraisal service to clients, 
or prospective ones, was before the 
governing body of the east last March 
The conclusion of the committee han- 


dling the subject was that no member 
(CONTINUED ON LAST PAGE) 
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New Organization 
Forms in Chicago 


Inland Marine Syndicate Started 
with W. C. Eberle as Gen- 
eral Manager 


HEADQUARTERS IN_ EAST 


Representatives of Leading Companies 
Join in Project Having Considerable 
Significance in Business 





First steps in organizing a new group 
in the inland marine field were taken in 
Chicago last Friday when representa- 
tives of a number of companies met to 
consider a proposal to form the Inland 
Marine Syndicate. 

It was authoritatively stated after the 
meeting that the organization had been 
formed, with W. C. Eberle of Chicago 
as general manager. Headquarters 
probably will be established in the east. 


Eberle Prominent in Field 


Mr. Eberle, a well known marine in- 
surance man, at one time was con- 
nected with the western department of 
the North America in Chicago and later 
with Jones & Whitlock, inland marine 
brokerage office whose head office is in 
New York. 

The details of organization and iden- 
tity of participating interests cannot at 
this time be announced as many phases 
remain to be worked out. 


Cooperate With Other Groups 


The Inland Marine Syndicate will 
work in harmony with similar existing 
organizations. At first, when the call 
for the meeting was sent out by Mr. 
Eberle, it was thought probable that the 
purpose of the proposed organization 
would be to serve as a vehicle for re- 
insurance. This is not the plan, it is 
said, nor will the syndicate function as 
a governing body. Details as to its 
functions will be made known as soon 
as it has taken concrete form. 


Illinois Securities Ruling 

Interpreting the new [Illinois Securi- 
ties act, Attorney-General Kerner holds 
that it does not apply to the sale of life 
insurance or annuities, but does apply 
to the sale of insurance company stock. 

Where an insurance company is or- 
ganized with less than 25 stockholders, 
and with no expense for organization, 
it is exempt from the securities act. 


However, where there is ar-- expense 
for organization, or payment made to 
stock salesmen, the promotion must 


qualify under the new securities law. 
The ottorney-general rules that all 


promotions in course of organization 
must comply with the new law, even 
though they were started before the 


new law took effect. Sales of stock al- 
ready made will not be affected, but 
new sales must be in compliance with 
the provisions of the new law. 


Union of Indiana Report 


The Indiana department has made its 
report on the examination of the Union 
of Indianapolis, organized in 1849, as of 


June 30. Its assets are $593,801, of 
which $71,643 is cash. It has $29,776 in 
U. S. bonds, $61,306 in state and muni- 


cipal, $50,163 in land bank bonds, $71,532 
in railroads, $85,816 in public utilities. 
Its mortgage loans are $64,760. Its 
agency balances are $91,349. The pre- 
mium reserve is $214,583, contingency 
reserve $30,000, capital $200,000, net sur- 
plus $74,276 





Sharp Issue Up in Ohio 
on Federal Union Action 





President H. L. Meek of the Ohio 
Association of Insurance Agents gives 
information about the mandamus pro- 
ceedings brought by the Federal Union 
Fire. He says: 

At the organization meeting on Sept. 
26 of the trustees of the Ohio Associa- 
tion of Insurance Agents, it was unani- 
mously agreed that the following state- 
ment of fact should be given to the 
press regarding the mandamus proceed- 
ings brought by the Federal Union in 
its efforts to establish Johnson & Hig- 
gins as local agents in Ohio: 

“At an executive session of the 
agents attending the annual convention 
of the Ohio Association of Insurance 
Agents the whole history surrounding 
the efforts of Johnson & Higgins to es- 
tablish themseives as local agents in 
Ohio was reviewed in connection with 
the present mandamus proceedings in 
the Ohio Supreme Court brought by 
the Federal Union, one of the com- 
panies of the Royal, Liverpool & Lon- 
don & Globe group. 


Star Brought Suit in 1927 


“In view of the fact that a similar suit 
wac filed in 1927 by the Star, another 
of the same group, on almost the same 
identical issues, which was rejected by 
a unanimous decision of the supreme 
court of Ohio, the agents at the Marion 
meeting concluded that serious consid- 
eration should be given to the attitude 
of the management of this group and 
its cooperation with a brokerage con- 
cern in its efforts to break down the 
established order of agency operations 
in Ohio. 

“The past activities of Johnson & 
Higgins in Ohio, particularly in their 
relationship to the insurance department 
were reviewed at length, as well as the 
arguments presented by T. Cart- 
lidge, assistant United States Manager, 
to a group of agents which met with 
him in Columbus several weeks prior to 
the date of the Marion meeting. The 
reasons stated by Mr. Cartlidge for the 
action of his group in bringing this suit 
did not convince the agents present at 
that meeting of the sincerity of the 
management of these companies in their 
statement that they were bringing this 
suit in the interests of Ohio agents. Mr. 
Cartlidge’s offer to have Johnson & 
Higgins’ Ohio operations subject to a 
bond has created the impression that 





this group is willing to go to most un- 
usual lengths to obtain special privi- 
leges for brokers, and as signifying a 
most unusual relationship between this 
group of companies and the brokerage 
concern. 


Position of the National Body 


“One of the points stressed by Mr. 
Cartlidge was that the general counsel 
of the National Association of Insur- 
ance Agents agreed with their position, 
whereas the National association has 
taken no official cognizance of the case, 
is not yet in it in any way, and its 
general counsel has let it be known 
that that organization expects the Ohio 
agents to maintain their resident agency 
laws. 

“Mr. Cartlidge also stressed the fact 
that in Michigan a similar situation to 
that which exists in Ohio exsted sev- 
eral year ago, but that the agents there 
were forced to support a program whch 
eventually changed the laws. It is now 
pointed out that there is no parailel be- 
tween conditions in Michigan at the 
time referred to and conditions in Ohio. 
For many years past (and at the pres- 
ent time) foreign brokers have been 
permitted to transact business in Ohio 
under a foreign broker’s license law 
which permits them to place their busi- 
ness with resident local agents as in 
many other states. 


Gist of the Michigan Law 


“The Michigan law which was objec- 
tionable prohibited foreign brokers from 
placing business or securing a commis- 
sion on business in that state. Such a 
condition has never existed in Ohio, 
and basing their opinion upon Mr. Cart- 
lidge’s own statements of what they de- 
sre to accomplish the agents are con- 
yvinced that Johnson & Higgins or any 
other brokerage concern can under ex- 
isting laws carry on legitimate broker- 
age activities in Ohio without vioia- 
tion of any law or regulation. Because 
of the persistence of the manageinent of 
this group in its efforts to bring about 
conditions which will permit foreign 
brokers to act as both local resdent 
agents and foreign brokers and thus 
thoroughly demoralize the local agency 
situation, the agents of the state have 
come to the conclusion that this com- 
pany desires to place local agents, in- 

(CONTINUED ON PAGE 12) 








THE WEEK IN INSURANCE 





Interesting report is made to the 

Western Underwriters Association by 

the committee on cooperation in loss ad- 

justment practices. Page 3 
* 


+ 


Some of the features that will be pre- 
sented at the convention of the a 
Association of Insurance Agents in Chi- 
cago the week of Oct. 9. jane 5 

* * * 


The National Association of 
Insurance Agents holds meeting 
umbus. 

*x* * * 


Information is given of the inland ma- 
rine policy devised by the Chicago Asso- 
ciation of Commerce. Page 3 

*x* * x 


It is anticipated that movement will 
be made in legislatures to impose a tax 
on London Lloyds’ operations. Page 32 

*x* * * 


Some facts regarding the recent tor- 
nado loss in the Rio Grande Valley, Tex. 
Page 14 


Mutual 
in Col- 
Page 6 


* * x 


Aetna Life will reduce its volume of 
insurance other than life reverting to 
the Aetna casualty lines other than ac- 
cident. Page 31 

*x* * * 


c. R. Street of the Great American 
gives analysis of the master’s report in 
the Missouri rate case before the federal 
court. Page 5 





Secretary J. A. Millener of the Inter- 
national Association of Insurance Coun- 
sel points out the danger of dealing with 


unauthorized companies. Page 33 
*x* * * 

Merton L. Brown speaks at White Sul- 
phur Casualty meeting on companies 
and the depression. Page 31 

*x* * * 


Program is announced for the annual 
meeting of the Indiana Association of 
Insurance Agents. Page 18 

: = = 
of the aftermath of the semi- 
meeting of the Western Under- 


Some 
annual 


writers Association, bringing out its 
action on company appraisals. Page 5 
*x* * x 


Annual meeting of the Insurance Ad- 
vertising Conference was held at Briar- 
cliff, N. Pege 4 

* * * 

August loans reported by the Recon- 
struction Finance Corporation. Page 14 

oe 


Physicians Protective Casualty of In- 
dianapolis is taken over by the Mutual 
Benefit Health & Accident. Page 38 

*x * 

Program is announced for the annual 
meeting of the Pennsylvania Association 
of Insurance Agents. Page 11 

. Se 

Program is announced for the annual 
meeting of the Michigan Association of 
Insurance Agents at St. Joseph, Mich., 
next week Page 14 





Putnam New Head 
of Ad. Conference 


Election and Change in Constitu- 
tion Mark Annual Meeting 
at Briarcliff 


GROUP PLAN IS DROPPED 


All Branches of Insurance to Work 
Together—Three Classes of 
Membership 


NEW OFFICERS 


President—Henry H. Putnam, 
Hancock Mutual Life. 


John 


Vice-President — Clarence Palmer, 
North America. 

Treasurer—A. H. Reddall, Equitable 
Life of New York. 

Executive Committee—J. E. D. Bene- 


dict, Metropolitan Life; Frank Ennis, 
America Fore; A. W. Spaulding, Hart- 
ford Accident, and Stanley F. Withe, 
Aetna Casualty & Surety. 


By DOROTHY PAUL 


BRIARCLIFF LODGE, N. Y., Sept. 27. 
—Election of officers concluded the ses- 
sions of the Insurance Advertising Con- 
ference here Monday. The _ business 
session Monday morning opened with 
the report of Stanley Withe, Aetna 
Casualty president, who advocated the 
employment of a full time salaried sec- 
retary on a permanent basis because of 
the increasing volume of conference ac- 
tivities. Other recommendations Mr. 
Withe made were for a speakers bu- 
reau to supply speakers on_ subjects 
connected with insurance advertising 
for various organizations to promote a 
better understanding of the subject. He 
also recommended a research bureau to 
survey the possibilities of carrying an 
investigation into the field of insurance 
advertising similar to that of the Asso- 
ciation of National Advertisers. 

Another recommendation was for a 
change in the constitution to discon- 
tinue the separate organization of life 
and fire-casualty groups and restore the 
form of organization to that in exis- 
tence prior to the Toronto meeting. 


Reports Are Read 


The report of Secretary S. P. Ward 
revealed the interesting fact that with 
the recent separation in the conference 
the members who resigned comprised 
slightly less than one-third of the total 
of the life group membership. 

By unanimous consent the members 
sent a telegram to Chauncey S. S. Mil- 
ler, expressing regrets that he was not 
with them owing to his serious ill- 
ness. Henry H. Putnam, chairman, 
standards of practice committee, in his 
report brought out points that a group 
of companies has arisen which by 
means of radio and direct mail adver- 
tising solicit business through maga- 
zines and newspapers in states in which 
they are not licensed. 

Thomas J. V. Cullen, editor of the 
“Spectator,” discussed insurance adver- 
tising and its gospel of protection. He 
pictured insurance as a trinity com- 
posed of the public, the corporate com- 
pany and the agent. 

Advice from an Expert 


William S. Crawford, insurance edi- 
tor, New York “Journal of Commerce,” 
discussed insurance newspaper pub- 
licity. He pointed out practical meth- 
ods of obtaining this. An important 
factor in successful advertising is not 
only pictures and attractive set-ups, but 
actual news concerning the companies 
and individuals. It is wp to the pub- 

(CONTINUED ON PAGE 25) 
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Favorable Report 
on Missouri Case 


Ww. U. A. Is Told Master’s Find- 
ings Validate Companies’ 
Fundamental Position 


ANALYSIS IS PRESENTED 


Many Points Covered in Latest Report 
in Connection with Famous 
Rate Litigation 


Analysis of the master’s report in the 
Missouri rate case before the federal 
court was presented at the meeting of 
the Western Underwriters Association 
by C. R. Street, in his capacity as chair- 
man of the subscribers’ actuarial com- 
mittee. The analysis shows that the re- 
port is favorable to the companies in all 
material respects. The particular case 
upon which the report was submitted 
was that of the American of Newark 
but the conclusions were general. The 
analysis was prepared by the law firm 
of Hicks & Folonie. 

The master finds the technical juris- 
dictional questions respecting the 
amount involved and similar questions 
to be as asserted by the companies. 

Respecting the five year _ period 
adopted, the master says: “It is a rea- 
sonable test period by which to compute 
rates for the future.” Furthermore the 
master states that in mass calculation 
covering the five year period, it would 
be impractical to make such calculations, 
policy by policy, and under the evidence 
the method employed by the insurance 
companies is sound and reasonably ac- 
curate. 


Makes an Analogy 


“It is not unusual practice in lines of 
business other than fire insurance,” the 
master says, “for accountants to set up 
profit and loss statements, eliminating 
from the business of the year advance 
collections for goods to be delivered dur- 
ing the succeeding year which is elim- 
inated from income of the year and until 
shipments are actually made, and taking 
unearned prepayments at the beginning 
of a period, add sales thereto for the 
period and deduct undelivered sales ex- 
isting at the end of the period. Such 
method is used for the same purpose as 
the earned and incurred method em- 
ployed by insurance companies.” 

The general scale of commissions, ac- 
cording to the master, is reasonable and 
not excessive. 

No one company or either the West- 
ern Underwriters Association and West- 
ern Insurance Bureau is powerful 
enough to change the commission scale 
Prevailing in the St. Louis vicinity with- 
out taking a grave risk of seriously in- 
juring the business of the companies 
adopting the change, the report asserted. 


Commissions Reasonable 


It was reasonably necessary that the 
= ge pay the commissions that 
were paid during the test period, he 
added. 


The deviation between loss estimates 
and the amount ultimately paid is with- 
in the range of about 8/10 of 1 per- 
cent of the amount of the incurred losses 
for the Period, the master found. 

The incurred losses and expenses are 
the true liabilities of the company, he 
said. : 

The earned premium method is com- 
monly used by fire companies but 
whether the employment of such a 
method of calculating profit and loss is 
held to be a question of law and it is 

(CONTINUED ON PAGE 24) 





Interest in G. & R. Fate 
with Decision in Suspense 





MAY HAVE A LARGE SURPLUS 





R. F. C. Stand on Preferred Stock Is 
Key to Future of Jameson 
Company 





NEW YORK, Sept. 27.—What the 
future holds for the Globe & Rutgers 
is as uncertain today as it was when 
the company was placed in the hands of 
G. S. Van Schaick, superintendent of the 
department, as rehabilitator last March 
24. Rumors there are in plenty. What 
has been authoritatively announced is 
that the Tri-Continental Corporation of 
this city has secured an option on the 
53 percent of the G. & R. stock held by 
E. C. Jameson, its president, at a re- 
puted price of $57 per share. The op- 
tion, which expired Sept. 25, has been 
renewed to enable continuation of nego- 
tiations. Acceptance of the proposition 
by the Tri-Continental Corporation, an 
organization sponsored by the local 
banking house of J. and W. Seligman 
& Co., is conditioned upon the willing- 
ness of the Reconstruction Finance Cor- 
poration to accept preferred stock of 
the Globe & Rutgers in exchange, 
wholly or in part, for the collateral it 
holds for the $10,000,000 loan made the 
company some time ago. 


Securities Have Doubled 


As the securities turned over to the 
R. F. C. constituted the finest held by 
the company, the understanding is that 
they have greatly appreciaied in value 
since the market upswing of the past 
few months and that their saleable worth 
today is in the neighborhood of $20,000,- 
G00. Should the R. F. C. administration 
be amenable to the suggestion submitted 
it, and upon which conferences have 
been held by interested parties, includ- 
ing representatives of the insurance de- 
partment, both here and in Washington, 
and turn over to the company sufficient 
funds to insure not only its complete 
solvency after discharging all accumu- 
lated loss and return premium claims, 
but supplying a working surplus of sev- 
eral millions as well, the department 
would automatically surrender its con- 
trol, and the company return to an inde- 
pendent management. 


Jameson Would Retire 


The willingness of President Jameson 
to sell his controlling interest in the cor- 
poration to the upbuilding of which he 
devoted the best years of his life, means 
that he is reconciled to retiring from 
the insurance business. ‘There is no 
foundation in fact for the widely circu- 
lated reports that this, that and the other 
erstwhile important figure in the fire in- 
surance firmament has been approached 
with a view to assuming the direction of 
the Globe & Rutgers affairs, assuming 
that the deal with the Tri-Continental 
be consummated. It is a fact that in 
discussions by the committee conducting 
the negotiations a number of names were 
jotted down as possibilities for the presi- 
dency, but this was done in a general 
way only, and without thought of mak- 
ing serious approach to anyone until 
new ownership of the corporation was 
assured. Meantime the department con- 
tinues in charge and intends doing so 
until a definite move looking to its re- 
tirement is consummated and is given 
approval by the court. 

Option of the Tri-Continental Corpo- 
ration to buy Mr. Jameson’s 30,000 
shares of Globe & Rutgers stock at $57, 
which expired Sept. 25, has been ex- 
tended for an additional two weeks. 


S. A. Salmon, former manager of the 
insurance department of the Aetna Sav- 
ings & Trust Co., Indianapolis, has gone 
with the Indiana Lumbermen’s Mutual. 





Some of the Features of 
the Forthcoming Meeting 





TO DISCUSS LIVE SUBJECTS 





National Association of Insurance Agents 
Convention Will Have Interesting 
Subjects for Consideration 





NEW YORK, Sept. 27.—“Modern In- 
surance Trends”’ will be given consider- 
able attention at the convention of the 
National Association of Insurance Agents 
at Chicago during the week of Oct. 9. 
A. J. Smith, of the New York City 
agency of Zweig-Smith & Co. and sec- 
retary of the Association of Local Agents 
of the City of New York, will speak 
upon late developments in inland marine 
insurance. Another feature of this pro- 
gram will be an address on fluctuating 
contents values by J. S. Glidden, man- 
ager of the Chicago Board. The advis- 
ability of companies and agents furnish- 
ing appraisals will be dealt with by an- 
other speaker, while Howard Campbell, 
of R. B. Jones & Sons, Kansas City, 
will talk on use and occupancy covers, 
particularly with respect to the adjust- 
able form recently put forth by certain 
reciprocals. 

Workmen’s Compensation Covers 


That part of the program devoted to 
workmen’s compensation insurance will 
be divided into two portions; the first, 
discussing the servicing of small risks, 
to be led by F. J. Ney of F. L. Gray 
Co., Minneapolis, and the second, deal- 
ing with the proper servicing of large 
risks, led by Cruger T. Smith of Dallas. 

The highly important question of the 
NRA code will be submitted at the after- 
noon session on Oct. 11. Chief A. R. 
Forbush of the correspondence division 
of the NRA notified Secretary W. H. 
Bennett, of the National association that 
a hearing upon a code of fair competi- 
tion for insurance agents would be held 
in Washington, somewhere about Nov. 
1, thus permitting full prior considera- 
tion of the subject during the conven- 
tion. 


May Use Branch Offices 
Instead of Fighting Them 





PHILADELPHIA, Sept. 27—Instead 
of fighting branch offices, local agents 
may use them, according to talk among 
men who have been leaders in the attack 
on the company office system. The 
change of heart is due to the hard times. 
Agency overhead goes on, although pre- 
miums may drop. The argument is that 
by becoming brokers, the agents would 
transfer the expense burden to the com- 
panies, and have their net commissions 
as velvet. 

That is the argument that is heard 
more and more. Agents no longer make 
money except on direct business. Brok- 
ers require expensive service. They are 
not all good pay. Some collect from 
the assured and fail to pay the agent. 
The agents are finding that they are 
making less out of their business than 
the net commission on their direct risks. 

A broker is catered to. He has few 


responsibilities. Payrolls and rents do 
not worry him. Collections are a minor 
trouble, for the reason that all the 


broker has at stake is a commission. He 
even has an easier collection problem 
than the agent, because he can carry a 
message from the company that the pre- 
mium must be paid or the policy can- 
celed. The curse of the threat is taken 
off his shoulders. Many assureds will 
pay if they have to, but an agent, oper- 
ating on his own, hesitates to put on the 
pressure. A broker is almost care free. 
He can carry a message and get the 
money, and then the commission is his. 


The Christie Agency, Bergenfield, N. J., 
has been incorporated by J. A. Snoden, 
William Hiller and Clyde Christie. 





Expect Appraisal 
Issue to Subside 


Crisis in Affairs of W. U. A. Now 
Seems to Be About to 
Quiet Down 


LEGISLATION MODIFIED 


Rules of Association on Subject Are 
Identical With Those of Eastern 
Underwriters Association 


With the enactment of legislation at 
the Saranac Inn meeting of the West- 
ern Underwriters Association prohibit- 
ing the furnishing of appraisals by 
member companies, members anticipate 
that the issue, which has been of crit- 
ical importance for several weeks, will 
subside. There is general respect for 
the high principles, which actuated the 
North America in championing the ap- 
praisal idea, although all other com- 
panies do not subscribe to the reason- 
ing of the North America and take is- 
sue with its conclusions. ; ; 

The legislation, which is identical 
with that which has been on the books 
of the Eastern Underwriters Associa- 
tion for several years, reads: “The sup- 
plying or furnishing of appraisals of 
property by a member company to an 
agent or broker, or to the owner or his 
agent, or reimbursing an agent or 
broker for same, is prohibited. _ 

“Members moreover are reminded 
that such action is in violation of the 
anti-rebate laws.” 


Substitute Legislation 


This legislation was less comprehen- 
sive and drastic than the legisiation 
which was proposed in a resolution of 
the governing committee the opening 
day of the convention. That legisla- 
tion was worded in such a way as to 
close all possible avenues by which 
estimates of value could be given the 
assured. It would have prohibited field 
men, special representatives, companies, 
local agents from providing such a serv- 
ice. Also the words “to influence the 
placing of business” were included. 

After this resolution was submitted, 
C. R. Tuttle, western manager of the 
North America, was given permission 
to make a statement. He thereupon 
proceeded for 40 minutes to read a writ- 
ten statement, with interpolations from 
time to time. Mr. Tuttle covered the 
ground thoroughly and although he ex- 
pressed opposition to legislation of any 
kind prohibiting appraisals, he said that 
the resolution which had just been pro- 
posed was particularly offensive. The 
membership apparently sympathized 
with some of Mr. Tuttle’s criticism of 
the resolution in question and a pro- 
posal was offered to amend it. How- 
ever, there was parliamentary objec- 
tion to this procedure and a motion 
prevailed to defer action on the ques- 
tion until the next day. At that time 
the eastern resolution was adopted with- 
out further discussion. Mr. Tuttle com- 
municated with his home office, but 
made no comment afterward. 


E. U. A. Agreement 


It seems that prior to the passage of 
the appraisal legislation in the Eastern 
Underwriters Association, there was an 
agreement with the North America that 
the E. U. A. would not interfere with 
that company’s appraisal service. There 
has been no such agreement with the 
North America in the west. 

If this agitation over the appraisal 
question has established nothing else 

(CONTINUED ON PAGE 24) 
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Contingent Liability and Assess- 
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iy H. W. Cornelius, Bacon, Whipple « 
Co., 135 So. La Salle St., Chicago, 
at close of business Sept. 25 
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Create Interest Stock Par Share Bid Askeg 
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Near!) every phase of mutual insur- | bidel.-Phenix 2°50 1.20 27 28 
ance, from the soliciting and writing Of | Fireman's Fund. 5 3.00 52 54 
a policy to the payment of premiums and | #!reman’s F. Ind. 10 21 22 
a : Firemen’s ...... 5 1 5 





claims, was discussed at the second an- 
nual meeting of the National Associa- 


Franklin Fire... 5 1.00 16 18 
Glens Falls .... 10 1.60 27 29 


A . f Se Great Amer, Ind. 1 cae 4 5u% 
tion of Mutual Insurance Agents held | (;.04¢ American. 5 1.00 15 17 
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be held at Hot Springs, Va. Hartford St. B.. 10 1.60 47 49 
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od ish? : : ss. Bonding 5 3 5 
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ture and advertising. Much attention | National Fire .. 10 2.00 43 45 
also was given to agency and direct-sell- | National Liberty 2 10 4% 5 
ing of insurance. National Union.. 20 ‘ne 60 65 
Some who favored non-assessable pol- | New Amst. Cas. 5 1.20 12 14 
icies said that among some people the | New. Brunswick. 10 50 16 18 
° North River..... 2.50 .60 16 17 


assessment feature is looked upon as a 
catch. Others held that the assessment 


N. W. National.. 25 .50 82 86 
Occidental ; 


is the basic feature of mutual insurance | pacific Mutual.. 10 2.00 24%, 26% 
and that it provides stability and assur- |] Phoenix, Conn... 10 2.00 57 59 
ance that claims will be paid. Prov. Wash. .... 10 80 21 23 
Sprefid. F. & M. 25 4.50 83 85 
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against the check is that it is more ex- 
pensive with a government tax on 


‘thompson, Hartford, Conn.; M. F, 





checks. It also was claimed that some | Mehling, Cleveland; K. G._ Potter, 
Assets policyholders, upon receiving a dividend | Waynesboro, Pa.; G. B. Edwards, Mont- 
bs ae ; ~ 9901 FER? check, spend it and then delay the pay- | somery, \la.; | Dudley Kinkade, St. 
United States Bonds > 3,291 ,705.03 ing of the premium when payment is | Louis. : 
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Other Bonds and Stocks 10,837,151.78 One of the gy * — rep- | ize a state association in virtually every 
> ae fF ctata 362 75 00 resentative, who sai that the com- state, : : 
Real Estate gh panies are especially desirous of ascer- C. M. Purmort, Van Wert, captured 
Agents Balances / oh 18.75 taining the views of the agents on this | the trophy in the golf tournament held 
Accounts Receivable 228,183.97 question, told how a dividend check had | in connection with the convention. 
Cash in Banks and Office 415,780.25 sold $100,000 of insurance. 
Mae's dew 6 C. L. Wiley, manager of the Mary- Wi : 
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iat ate caine timore, told of the operations of his bu- General Agency 
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Unearned Premium Reserve 


W. E. Jackson, advertising manager 1 Chicago fire oeneral agency 
: 4 NO y. KH. Jackson, a sing ana a licago fire general agency, 
Reserve for Losses. ; ‘ : 612,100.08 Grain Dealers National Mutual Fire, a ca alee emauel aeomey or 
e — . qe? > = . ° . ee < asUe « rs 

Reserve for Taxes and other Liabilities 303,925.00 Indianapolis, discussed advertising. He ete a e" gl 1 cas- 
Reserve for Dividends declared and unpaid 120,000.00 coon Pag the pe pe forms “ prot nae a inne Sasi 1 fire and cas 
Ree hie > media, praised trade journals and house walty sure . 

Special Reserve 200,000.00 same. 


Contingency Reserve 


Capital Stock 


$ 4,373,596.18 


1,735,000.00 
3,000,000.00 


every state. 


The association, by a unanimous vote, 
approved the national advertising cam- 


who desires to purchase either 


Buver is in position to make a 
substantial cash payment. All 








Surplus 5.790.529.10 paign that is being carried on by the replies will be held in the strict- 
“Se Ae ee American Mutual Alliance. I] est confidence but must give 
Zo ae 1c? At the annual banquet, the speakers ;] ; ll details 
$16,135,159.36 were Judge C. V. Weygandt of the || Ul! Getatls. 

One es ; ‘ ‘ Ohio supreme court, and C. M. Purmort, Vrite or one 

VOTE: The contingency reserve of $1,735,000.00 represents the difference Write of ph i 


president Central Manufacturers Mutual 
of Van Wert. 

The old officers, with a few changes, 
were reelected, it being thought best to 
continue in office the men who had 


Arthur J. Utter 


Certified Public Accountant 
A2142 Insurance Exchange Bldg. 
Chicago, Illinois. 


between the market quotations of bonds and stocks as of June 30th, 1933, and 
the values carried in the assets in this statement. 














launched the association and guided its Wabash 9384 
activities during the first year. The offi- 
cers are: President, A. R. Peters, Wash- 
AFFILIATED COMPANY ington, D. C.; vice-presidents, E. V. 
Thompson, St. Louis; C. C. Jennings, Audits Investigations 


Baltimore; Fred Reuning, Bristol, Va.; 
secretary, FE. I. Oakes, Washington, D. 


Granite State Fire Insurance Company C.; treasurer, J. T. Burke, Alexandria, 


Portsmouth, N. H. Va. Directors are: J. F. Minor, Char- 

nnd lottesville. Va.; Fred Ballou, Norfolk, 
Va.; C. B. Jenkins, Charleston, S. C.; 
Russell Davis, Columbus; Bryson 


FERGUSON, SERLING, 
DANIELS & PORTER 
ACCOUNTANTS AND ACTUARIES 
102 Maiden Lane, New York, N. Y. 
Organization Management 
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VIEWED FROM NEW YORK 





—_ By GEORGE 
REACTION TO W. U, A. MEETING 


Company executives in the east here 
as always, followed closely the action 
taken by the Western Underwriters As- 
sociation, the territory supervised by 
the organization being one of the heav- 
jest premium producing sections of the 
country. Gratification was expressed 
when eastern men learned of the re- 
fusal of the western body to sanction 
the granting of free appraisals, such de- 
cision being in line with that taken in 
the same connection by the Eastern Un- 
derwriters Associaton six months ago. 
When the latter body was formed in 
1926 it was definitely understood that 
the various rating bureaus under its 
jurisdiction would be equipped to ren- 
der complete engineering service, reliev- 
ing thereby individual member 
panies of the expense of maintaining 
engineering staffs. The North Amer- 
ica however protested its right to make 
appraisals before the association, which 
referred the question to the arbitration 
committee. In an extended report it 
denied the contention of the company, 
despite the ability with which the posi- 
tion of the latter was argued by its 
official representatives. 

That the Western Underwriters As- 
sociation contemplates assuming com- 
plete jurisdiction over the automobile 
line throughout its jurisdiction is not 
believed by eastern company oiticials; 
the latter having pointed out in times 
past the rating of motor cars must be 
predicated on a nationwide experience. 
The automobile manufacturers have 
made it very plain to the underwriters 
that they would not deal with sectional 
committees in the consideration of gen- 
eral problems, but would insist upon 
contacting with a central authority. In 
the minds of company chiefs nothing 
would be gained by granting autono- 
mous government to the west, the terri- 
tory now being largely under the ad- 
visory control of Chicago managers, 
who have power to enforce whatever 
rules the National association may 
agree upon. 


com- 


* * x 
STUDY OF BRANCH OFFICES 

The special committee of the Na- 
tional Association of Insurance Agents 
assigned to study the branch office sit- 
uation m et at oy New York head- 
quarters last week. A questionnaire was 
sent to companies asking for an ex- 
pression of opinion on the subject and 
these were carefully studied. A synop- 
sis of these reports together with com- 
ment will be submitted at the annual 
convention in Chicago the week ot Cct. 
3 theo attending the meeting were 


McKelvey, Pittsburgh, chairman; 
H 5 Nelson, Jersey City; K. H. Bair, 
Greensburg, Pa.; W. C. ae Phila- 


delphia, and Secretary W. H. Bennett. 


+ 2 
NEW YORK ACCOUNTANTS ELECT 


V. L. Whitten, Massachusetts Bond- 
ing, has been elected president of the 
New York City Insurance Accountants 
Association. H. Gardner, Employers 
Liability, was chosen vice president; R. 
Clark, American Automobile, secretary 
and treasurer. 

x ok x 


TAX MAY BE RESISTED 


lammany Hall’s proposal to dip into 
the surpluses of fire companies by 
means of a substantial asset tax showed 
no sign of weakening at the public hear- 
ing before Mayor O’Brien Mond: ay. The 
measure awaits only his signature to 
become law. 
H. Doyle, general counsel, National 
Board of Fire Underwriters, spoke 





briefly in opposition to the bill, but it 
was apparent that the mayor's mind 
was made up in advance. Mr. Doyle 


A. WATSON 





spoke at greater length at the previous 
hearings, before the board of estimate 
and the board of aldermen. 

Steps to attack the legality of the 
tax legislation will presumably be taken 
as soon as the mayor has signed the 
bill. So far the principal ground of at- 
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impose special taxes for unemployment 


and three years later went to New York 
relief. 


as its agent for marine business. That 
connection remains unbroken. His 
agency acquired other companies and it 
soon occupied a high position among the 
marine offices. Mr. McGee was presi- 


x * * 
TWO MARINE OFFICES MERGE 
The agencies of William H. McGee & 


Co. and Harold Jackson Company of ‘ ee ; : 

: 2 sear ae — dent of the National Board of Marine 

New York City have been consolidated Taderwsltess,. ta. cereed.en denuee 
rea ¢ . Se ~ < as ic J 

at 111 John street. This brings together ot 


chairman of the American Hull Under- 
writers Association. He was secretary 
of the American Institute of Marine Un- 


two esteemed offices. Mr. McGee has 
been in active insurance work for 50 
years or so and is an acknowledged au- | derwriters for 13 years and its president 
thority on marine insurance. He entered | for two years. He has been a member 





tack is the validity of the legislation by 
which the state empowered the city to 


the marine department of the Providence | of the American committee of Lloyds 
lw ashington in 1884 at the head office register of shipping since it was formed 
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Perhaps none of the five million readers 
of Collier’s and The Saturday Evening 
Post, after reading a Hartford advertise- 
ment, will rush to his agent and demand 
a Hartford policy —that is not the pur- 

















pose of the advertising. It creates accept- 





HARTFORD FIRE 


INSURANCE COMPANY 


HARTFORD =. 


ance, not demand — acceptance of the 
Hartford’s 123 year record, acceptance 
of its financial strength and, with these, 
acceptance of the agent who offers Hart- 
ford protection. The Hartford stag on 
an agent’s walls and on the policies he 
delivers fit into this plan of creating ac- 
ceptance — of making his selling easier. 
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in 1916. He served as deputy chairman 
and is now its chairman. 

Mr. Jackson is an Englishman by 
birth and served in the British aviation 
corps during the war. He entered the 
McGee firm in August, 1919, retiring as 
its vice president to organize his own 
agency, the Harold Jackson Company 
in May 1930. He takes the Camden and 
Anchor to the McGee firm. He has 
long been recognized as one of the lead- 
ers in the marine field. 

*x* *k * 
APPROVE COMMITTEE REPORT 


In addition to the departments of New 
York, Connecticut and Indiana those of 
Alabama, California, District of Colum- 
bia, New Jersey, North Carolina, Texas 
and Wyoming have now given official 
approval of the agreement prepared by 
a joint committee of underwriters in- 
terpreting the insuring powers of ma- 
rine transportation offices as defined by 
the National Convention of Insurance 
Commissioners. Several other states 
have written Superintendent Van 
Schaick, chairman of the committee on 
the subject, inquiring as to the exact ap- 
plication of certain of the definitions. 

*x * x 


TO LISTEN TO WORLD SERIES 


In accordance with its established cus- 
tom, the North British and Mercantile 
group will again play host to several 
hundred brokers and agents at its club 
rooms at 85 Ann St., New York City, 
where they may listen in comfort to the 
play-by-play broadcast of the world ser- 
ies baseball games. Invitations have al- 
ready been mailed out by Secretary 
Charles Weller, who has planned some 
cine for this occasion. 

x * * 
EFFECT OF NEW TAX LAW 


Because of the retaliatory laws of 
other states, New York City’s asset 
tax program, which needs only Mayor 
O’Brien’s signature to become law, may 
force fire companies incorporated in 
New York to go to another state, as 





was threatened by the Stock Exchange, 
Ernest Sturm, chairman America Fore 
companies, declared at a meeting of the 
New York state chamber of commerce, 
called to protest against the proposed 
taxes. The chamber later passed a res- 
olution condemning the levies. 

“If this law is passed and the various 
states that are all seeking additional 
revenue should put these retaliatory laws 
into force, it would mean either one of 
two things,” said Mr. Sturm. ‘Either 
the fire companies incorporated under 
the laws of New York would have to go 
out of business or they would have to 
go to another state, because in that 
event the New York companies that in- 





corporated in another state would only | 
pay this tax in New York but would | 
not pay it in the otner 47 states. I hope | 
that this chamber will do everything | 
possible to defeat this bill. It is atroc- | 
ious; it is not necessary, because there | 
are other means within the power of the | 
city to make itself sound and self sus- | 
taining.” 

Mr. Sturm called attention to the dan- 
ger of such taxes setting a precedent 
which might mean it would later be 
applied to many other lines instead of 
only a few as proposed at present. He 
also contrasted the usual attitude of cit- 
ies in trying to attract businesses with 
that of New York. 








AS SEEN FROM CHICAGO 





CHICAGO PREMIUM FIGURES 


Additional Chicago premium returns 
to the city controller’s office for the tax 
year ended June 30 are: 


1933 1932 1931 
eee As 65, at $ 4 pod ity pee 
Caledonian ... 96, 155,63 
Detroit F. & M.. 67, O72 72 336 ae 732 
SOR. scvevect 5,374 6,280 9,460 
Hanover ....- 103. "943 113,672 118,415 
— ee 

i aie che hat e 33,005 55,745 51,512 
sieeiathnn 
CS eer 30,907 27,246 43,174 
Nat. Petrol. M. 240 s 222 
Northern, N. Y. 83,604 86,236 115,890 
°N.W.F& M 6,723 14,825 29,916 
eo eee 68,399 65,048 93,797 
*State of Pa.... 34,881 50,988 121,914 
Dawe F.A.&@G. UWL  scoce wovnes 
*Incomplete. 
*x* * * 


QUESTION OF VALUES UP 


Chicago local agents and doubtless 
those in other cities are having a num- 
ber of questions raised these days re- 
garding values of buildings. In case of 
a partial loss the question arises as to 
whether depreciation should be taken 
into consideration. Companies so far 
seem to be paying for repairs on a full 





value basis although in many cases this 
is regarded as manifestly unfair. The 
assured may be in doubt himself as to 
values and the amount of insurance he 
should carry. If an appraisal or esti- 
mate is made, the assured then has 
every reason to believe that this figure 
will be the official one in case of loss. 
When inflation seemed to be _ near, 
values of tangible things went up and 
there was every evidence that building 
values would arise. Seemingly com- 
pany or agency appraisals are taboo al- 
though some agents are inclined to be- ' 
lieve that there is a place for them or 
at least there should be some way 
whereby an assured can get an estimate 
from his agency or company, 


* * x 
COMPANIES MUST REPORT 


There has been much confusion in 
the minds of class 1 agents of the Chi- 
cago Board as to whether they are re- 
quired to report delinquent class 2 
agents and brokers where they have su- 
pervision to the Illinois department. In- 





surance Superintendent Palmer issued 


an order to companies requiring them 
as of Oct. 1 to report all delinquent 
agents and brokers who are owing pre- 
miums over 90 days. The letter was dj- 
rected to companies and not to general 
agents or supervising offices. Insurance 
Superintendent Palmer in clarifying the 
decision states that companies alone are 
required to make the report. The at- 
tention of companies that have super- 
vising agents dealing with brokers and 
sub-agents was called to the order so 
that their report to the department might 
be complete. He says, “ft is my idea 
that we will not require reports from 
class 1 agents or, in fact, any agent 
but will hold the companies responsible. 
If any company has a supervising agent 
who is dealing with sub-agents or bro- 
kers who are delinquent, it should file 
information with the company for report 
to the department or the supervising 
agent may report if the company so 
desires. However, it is entirely the re- 
sponsibility of the company as far as 
the department is concerned to make a 
complete report.” 
* * 
HARMONY IN OIL FIELD 


It is thought that following the meet- 
ing of the Western Underwriters Asso- 
ciation there will be more harmony in 
the oil insurance field. As is known, 
the Oil Insurance Association is the 
commanding figure in this business. 
There are independent groups writing 
1 oil and there has been more or less con- 
flict as to rates and practices. This 
grew so strenuous that the companies 
foresaw danger unless it was checked. 
At the W. U. A. meeting at Saranac, 
it was agreed that the Western Actuarial 
Bureau should prepare the oil schedules 


for all comers. 
ea 2 
TO CONTINUE THE COURSES 


Arrangements have been made in Chi- 
cago through a special committee com- 
posed of Benjamin Richards, manager 
Underwriters Service Association, A. T. 
Graham, J. A. Neale, chief engineer, 
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BOSTON 


CHICAGO 


COLUMBUS 


DETROIT 
1717 First } 





Boston Insurance Exchange, 
WILFRED J. PAQUET, Manager 


A2123 Insurance Exchange, South, 
C. M. KINNEY, Resident Vice-President 


513 First Citizens Bldg., 
R. I. TAYLOR, Manager 


National Bank Bldg., 
R. Z. ALEXANDER, Manager 


AMERICAN AUTOMOBILE INSURANCE COMPANIES 


SAINT LOUIS 


Offer the facilities of Branch Office service for the convenience of AGENTS 
and BROKERS at the following strategic locations, each 


servicing surrounding territory: 


INDIANAPOLIS 


LOS ANGELES 


200-724 South Spring St., 
D. R. SESSIONS, Resident Vice-President 


MILWAUKEE 


212 W. 


210 Continental Bank Bldg., 
M. W. DOYLE, Manager 


Wisconsin Ave., 
C. M. LATTA, Manager 


NEW ORLEANS 


1227 Hibernia Bank Bldg., 
J. J. GREVEMBERG, Manager 


INSURANCE ON AUTOMOBILES EXCLUSIVELY 


SINCE 1911 


21st Floor, 90 John St., 
R. S. CHOATE, Resident Vice-President 


PHILADELPHIA 


Manhattan Bldg., 4th and Walnut Sts. 
J. R. HUGHES, Manager 


SAN FRANCISCO 


301 Adam Grant Bldg., 
GEO. E. ADAMS, Resident Vice-President 


518 Skinner Bldg., 
J. R. 


NEW YORK 


SEATTLE 


ILAWSON, Manager 
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Chicago Board, and E. M. Ackerman, 
secretary Insurance Federation of Illi- 
nois, for continuing certain of the 
courses of the Insurance Institute of 
America. 

It is proposed to conduct parts 2 and 
3 of the fire insurance branch. Part 1 is 
not to be given this year, although new 
students desiring to enroil will be ac- 
cepted to start with part 2. Plans have 
been made to also conduct classes in 
part 1 of the casualty course if a mini- 
mum of twenty students are enrolled. 

The fire insurance classes are expected 
to commence about Oct. 15, and the cas- 
ualty classes early in November. The 
regular registration fee of $10 is charged 
for each course, which includes the $2.50 





fee for the institute examination costs. 
All details regarding enrollment and 
copies of the Insurarce Institute Sylla- 
bus can be obtained upon application to 
Miss Martha Holmes, librarian, Chicago 
Board, 2132 Insurance Exchange, Chi- 
cago. 

E. R. Hardy, secretary of the Insur- 
ance Institute, while in Chicago last week 
arranging with the special committee to 
continue the courses, aunounced that 
there is a large enrollment in all parts 
of the country this year for the courses. 

* * 
WESTERN BUREAU MEETING 

The Western Insurance Bureau will 
hold its fall meeting Oct. 24-26 at 
French Lick Springs, Ind. 











NEWS OF FIELD MEN 





Changes By Great American 





Worthington Smith Goes to Home Office 
—Succeeded in Connecticut by McNab 


—Pennsylvania Transfers 





Worthington Smith, special agent for 
the Great American and American Na- 
tional Fire in Connecticut, has been 
transferred to the home office in New 
York. He is succeeded by A. S. Mac- 
Nab with headquarters at 36 Pearl 
street, Hartford. Mr. MacNab has been 
with the Great American group for 
some years and lately has been travel- 
ing for other companies in the fect. He 
will retain these in addition to the Great 
American and the American National 
Fire. 

C. O. Markle, who has been special 
agent in Pennsylvania for several com- 
panies of the group, has been transfer- 
red to Allegheny county to be asso- 
ciated with S. M. Wilson, special agent, 
with headquarters in the Common- 
wealth building, Pittsburgh. They will 
handle all the companies of the fleet 
except the North Carolina Home. T. 
V. Laird succeeds Mr. Markle in west- 
ern Pennsylvania and will also have 
Pittsburgh headquarters. Mr. Laird 
will represent the Great American, 
American National Fire and Detroit 
Fire & Marine. 


Arthur Thompson Goes to 
Texas for the Springfield 


Harold Choate has resigned as special 
agent for the Springfield F. & M. with 
headquarters in San Antonio. He is suc- 
ceeded by Arthur Thompson, who has 
traveled in Wisconsin with headquarters 
at Milwaukee. Mr. Thompson has been 
connected with the Springfield F. & M. 
for several years, having gained experi- 
ence in the Chicago office before being 
assigned to Wisconsin four years ago. 











Snyder Brothers Reorganize 
Kentucky, Tennessee Field 





LOUISVILLE, KY., Sept. 27.—Sny- 
der Brothers General Agency is reor- 
ganizing its Kentucky and Tennessee 
field forces. 

G. R. Carson, who has been in all 
sections of the Kentucky field for a 
number of years will office at Louis- 
ville and supervise the state west of 
Louisville. M. T. Hopkins will also 
have his headquarters in Louisville and 
Supervise eastern and central Kentucky. 

t. Hopkins was one of the first em- 
Ployes of the agency and has been on 
inside work up to the present time. 

In Tennessee F. H. Warren will have 
headquarters in the Independent build- 
ing, Nashville, and supervise all agen- 
cies west of Chattanooga, including 
Memphis. Wood Huff with offices in 
the Burwell building, Knoxville, will 
have supervision of all agencies from 
Bristol, Tenn., to and including Chatta- 





nooga. Mr. Warren has been an inde- 
pendent adjuster and prior to that was 
a field man with the Royal and the 
Aetna. Mr. Huff was formerly a local 
agent at Knoxville and has had consid- 
erable experience in adjusting and field 
work. 





Ward Heads Alabama Field 
Men—Collections Improved 





BIRMINGHAM, ALA., Sept. 27.— 
W. G. Ward, special agent of the Fire- 
man’s Fund was elected president of 
the Alabama Fieldmen’s Association to 
succeed S. W. Biggers, special agent 
of the Home, at the annual meeting 
here. 

Other officers are: vice-president, 
Harry Haynes, Hines Brothers; secre- 
tary-treasurer, E. H. Matthews, North 
America, and chairman of the executive 
committee, W. H. Hackney, Liverpool 
& London & Globe. 

A marked improvement in collections 
in Alabama were reported under the 
new balance rules put into effect by 
the Southeastern Underwriters Asso- 
ciation. One special agent reported 
that where he usually had a dozen de- 
linquents on his books he now has only 
one. Others were unanimously of the 
opinion that conditions have improved 
materially so far as collections of pre- 
miums are concerned. 


Ohio Blue Goose Meeting 


The Ohio Blue Goose will hold its 
meeting next Monday evening at Co- 
lumbus. Reports of the grand nest 
meeting will be made by R. W. Hukill, 
Fireman’s Fund, and Martin Vold, 
Springfield F. & M. Wielder of the 
Goose Quill F. W. Ransom by the 
time of the meeting will have returned 
from Chicago where he will present 
some of the big features in his golf 
games there. 

The Ohio field clubs will meet in Co- 
lumbus Oct. 3. 


Church Transferred to Omaha 


Gordon Church, who has been travel- 
ing northern Illinois for the marine de- 
partment of the North America, has 
been transferred to Omaha, succeeding 
P. B. Weymouth. From Omaha he will 
travel Nebraska and western Iowa. He 
has been with the North America about 
five years. 


St. Louis Blue Goose Elects 


The new officers of the St. Louis Blue 
Goose have been installed, they being 
W. B. Larkin, most loyal gander; J. H. 
Duvall, supervisor; F. D. Eubank, cus- 
todian; R. E. DeHaven, guardian; W. 
A. McKenzie, keeper; J. B. Taylor, 
wielder. 


Roy Carlson in Field Work 


Roy Carlson, home office examiner of 
the American of Newark for New York, 
has been appointed special agent for 

















intelligent, useful 

service to agents, 

brokers, policyholders 
and claimants. 
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Inquiries from responsible 


agents and brokers welcomed. 


“SOLID AS THE — 
PYRAMIDS 





HOME OFFICE 
223 W. Jackson Blvd., Chicago, Illinois 
A STOCK AUTOMOBILE COMPANY 


te 
Under same management for the past 18 years. Organ- 
ized in 1914 as Motor Vehicle Underwriters. Organized 


as Motor Vehicle Casualty Company in 1930. 
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1805 - 1933 


Caledonian 


Insurance 
Company 


The Oldest Scottish Insurance Office 


———— aioe ———— 


Caledonian -American 
Insurance Company of New York 


ROBERT R. CLARK, 
U. S. Manager and President 


THE NETHERLANDS INSURANCE COMPANY OF 
THE HAGUE, HOLLAND 


Est. 1845 
ROBERT R. CLARK, U.S. Manager 
EXECUTIVE OFFICES: HARTFORD, CONN. 


























1794 = 1933 


““lnsupanee COMPANY, 
STATS: OF PENiNGyayANA, 


PHILADELPHIA, PA. 


Semi-Annual Statement, June 30, 1933 


Reserve for Unearned Premiums......$ 613,184.75 
Reserve for Losses, etc................ 407,335.23 
*Contingency Reserve ........ al ss Oe Se 1,327,381.85 
© §- .: ere ..... 1,000,000.00 
5, |. Serena 1,657,069.10 


TOTAL, ABBEES .... ooo cece snes $5,004,970.93 


SURPLUS TO POLICYHOLDERS... .$2,657,069.10 
On Market Value Basis 

















Acquire 


THE OLD “STATE OF PENN” 


*Contingency Reserve represents difference between 
Insurance Dept. Values and actual Market Prices. 





northern New Jersey succeeding James 


| Semple, who has been transferred to 


eastern New York with headquarters at 
Albany. 


Lathan Goes to Kansas 


R. B. Lathan, who has been Illinois 
farm special agent for the North Amer- 
ica, has been transferred to Wichita, 
Kan., and will have charge of the south- 





eastern part of the state for the North 
America group. He succeeds J. A, 
Braswell. 





Southern News Notes 


The Alabama Blue Goose held gq 
monthly splash and dance last week. 

0. 'T. Klepinger, special agent of the 
New York Underwriters at Houston, who 
lost his sight as the result of an acgj- 
dent, has been retired. 











NEWS OF THE COMPANIES 
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Plan for the Globe & Rutgers | 





Hope to Have the Reconstruction Fi- 
nance Corporation Subscribe to 


Block of Preferred Stock 





Interest attaches to the plan to have | 


the Reconstruction Finance Corpora- 
tion divert part of its $10,000,000 loan 
to the Globe & Rutgers to purchasing 
preferred stock in the reorganized com- 
pany. Negotiations are on for purchase 
of part of the stock from President E. 
C. Jameson. 


poration on over 30,000 shares at $67. 
The option expired Monday and was 
extended. The Tri-Continental is affili- 
ated with the investment house of J. 
& W. Seligman. The Globe & Rutgers’ 
board passed a resolution for converting 
part of the loan into preferred stock 
and then was forwarded to the R. F. C. 
in Washington. The plan is to convert 
over $7,000,000 of the loan to preferred 
stock in the company. The block of 
stock on which the option is given and 
that held by other interests would give 
the Tri-Continental control. The Globe 
& Rutgers has been in the hands of the 
New York department since March. 


Senator Reed in Case 


Former U. S. Senator James A. Reed 
has been projected into the Fire Com- 
pany of Chicago case as counsel for B. 
F. Bushman, president of the Federal 
Reserve Life and interested in the Fire 
Company. Senator Reed was to have 





Mr. Jameson has given | 
an option to the Tri-Continental Cor- | 





,; appeared in the case last week to pre- 
; sent and argue objections against a re- 
port of Federal Master-in-Chancery Ja- 
i cob Grossman, but the case was put 
over by Federal Judge Wilkerson of 
| Chicago to Oct. 4. At that time there 
is scheduled to be a hearing which is 
expected to last two days. The prin- 
| cipal question which is to be considered 
| at that time is likely to be whether a 
| receiver should be appointed for the 
company. 


Lincoln Reinsures Canada Business 


F. The Lincoln Fire has reinsured all 
; its Canadian business in the American 
Equitable. It is retiring from the Do- 
| minion. Edmund Foster, Canadian 
| manager of the Lincoln, has joined the 
Corroon & Reynolds’ organization in 
Montreal as assistant secretary. J. 
Marchand is manager of the Corroon & 
Reynolds’ companies in Canada, of 
which the American Equitable is one. 
Mr. Foster was formerly Canadian 
manager of the Chicago Fire & Marine, 
which was reinsured by the Lincoln. 





Company News Notes 


The Southern Fire of Durham, N. C., 
has been admitted to Massachusetts and 
has appointed P. S. Keeler agent. 

Directors of the Home Fire & Marine 
nave declared a dividend of 50 cents per 
share. 

Ohio has readmitted the Mechanics & 
Traders, formerly of Louisiana, now of 
Hartford, with G. L. Thrush as state 
agent. The Associated Fire & Marine 
has been admitted to Ohio, with E. A. 
Pabody of Cleveland as state agent. 





























Work of Field Men Checked 
Against the State Figures 





A number of companies are in the 
midst of analyzing the figures in the 
various states to determine just what 
proportion of business therein they are 
getting as compared to their share in 
other years. In this way, the companies 
will have a fairly accurate check on their 
field men. Sometimes managers are 
quick to blame a field man if the busi- 
ness in his state shows a big decline. 
However, when an analysis is made, it 
may be found that the company is still 
getting as large a percentage of the 
business from that state as it was get- 
ting in the prosperous years. 

Useful figures are not always avail- 
able. For instance, jurisdiction in a 
state may be divided with supervision 
over a big city and the metropolitan 
area being separate from the rest of the 
state. The figures on the total business 
in the city may not be available so that 
the company can determine what share 
of that business it is getting and sepa- 
rate that item from the experience in 
the rest of the state. Generally, how- 
ever, a company can get a pretty good 
idea whether its percentage in a state is 
decreasing. 


Athletic Association Meeting 


The Chicago Insurance Athletic As- 
sociation will hold its first meeting for 
the season in the rooms of the Chicago 
Board auditorium Oct. 4 at 5 p. m. 

F. Kuffel of the Chicago Board is presi- 
dent. For the past several years the 
association has sponsored basketball, in- 


door baseball, etc., games having been 
played at the North Avenue-Larabee 
Y. M. C. A. It is possible that another 
location may be selected for this year. 
At the meeting it is hoped that all Chi- 
cago insurance offices interested in par- 
ticipating will have a_ representative 
present. 


Reserves Suite for Convention 


The North British & Mercantile 
group has reserved a suite in the Drake 
| hotel, Chicago as headquarters during 
the annual convention of the National 
Association of Insurance Agents next 
month. 


Thomas Named Receiver 


Don A. Thomas of Dayton, O. has 
been appointed receiver for the Mont- 
gomery Mutual Fire at Dayton. As re- 
ceiver Mr. Thomas will either rehabili- 
tate or liquidate the company. 


Miscellaneous Notes 


The Kenneth C. Thom agency of De- 
troit has been incorporated. It is located 
in the First National Bank building. 

Tyler, Inc., 604 Peoples Bank building, 
Pontiac, Mich., has been incorporated by 
R. D. Tyler, D. L. Tyler and D, A. Tyler. 

T. M. Brandle, who was in the surety 
field in Jersey City up to about a year 
ago, has opened new offices in the Labor 
building there as T. M. Brandle, Inc. 
with these officers: T. M. Brandle, presi- 
dent-treasurer; Samuel Nemser, vice- 
president; Vincent Cahill, secretary. 

The week of Oct. 8-14 has been pro- 
claimed as a_ special fire prevention 
week in Canada. This agrees with fire 
prevention week in the United States. 

The Elm Way Corporation, Stamford, 
Conn., has changed its name to Mary 
Louise Brennan Agency, taking over the 
insurance business of Mary Louise Bren- 
nan at 480 Main street. 
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Pennsylvania Agents Pla 
Program of Floor Speeches 











FORUM SUBJECTS ANNOUNCED 





Opportunity Will Be Given the Dele- 
gates to Talk Informally on 
the Topics 





The annual meeting of the Pennsyl- 
yania Association of Insurance Agents 
will be held at the William Penn Hotel, 
Pittsburgh Oct. 5-6. In the past agents 
have not had sufficient time to discuss 
matters of interest pertaining to their 
particular line owing to the number of 
invited speakers. Therefore the conven- 
tion this year will be conducted more 
in the nature of an open forum. There 
are leaders scheduled to discuss subjects 
but they will not present formal ad- 
dresses. At the Pennsylvania meeting 
it will be the subject to instruct the dele- 
gates to the National convention at Chi- 
cago the following week as to the po- 
sition the state association desires to 
take on certain subjects. 


Darragh to Preside 


A. C. Darragh, president of the Pitts- 
burgh Insurance Agents Association, 
will open the meeting Thursday morn- 
ing and preside. There will be a meet- 
ing of the directors the evening before. 
The address of welcome will be made 
by J. W. Henry of Pittsburgh, manager 
of the casualty department of the Aetna 
Life, who is general chairman of ar- 
rangements. The response will be by 
W.R. Robert of Bethlehem. Mr. Henry, 
who is one of the vice-presidents of the 
Pennsylvania association, will preside 
from this time. 

The annual address will be made by 
J. P. Lavelle of Scranton, president of 
the state association. John D. Saint of 
Raleigh, manager of the North Carolina 
association, will tell of the plan he 
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adopted when he was manager of the 
Louisiana organization in developing the 
work in that state. Secretary W. H. 
Bennett will bring the greetings from 
the National body. At noon there will 
be a luncheon for local board delegates. 


Subjects for Discussion 


During Thursday afternoon President 
Lavelle will preside. The subjects to be 
discussed will be the automatic cancella- 
tion of policies for non-payment of pre- 
miums, the replacing of policies of failed 
companies and whether the insurance 
commissioner should require companies 
to report to him delinquent agents who 
are over 90 days in arrears. 

At the close of the session General 
Agent G. B. Muldaur of New York City 
will give a talk on the work of the 
Underwriters’ Laboratories. The annual 
banquet will be held in the evening, the 
speakers being President Lavelle and 
former Governor John S. Fisher of 
Pennsylvania. 

Friday's Program 


At the Friday morning session there 
will be an open forum discussion on 
the 60 day rule for settlement of losses 
over $500 and the NRA agency code. 

H.R. Teitrick, chief, division of agents 
and brokers of the Pennsylvania insur- 
ance department, will talk on “Pennsyl- 
vania automobile liability security act 
and other new insurance laws.” The en- 
tertainment for ladies is scheduled for 
Thursday. 


Augusta Seeks Meeting 


AUGUSTA, Sept. 27—The Georgia 
delegation to the annual meeting of the 
National Association of Insurance 
Agents, will seek the selection of Au- 
gusta as the meeting place for the 1934 
mid-winter meeting. 

The first meeting of the new executive 
committee of the Georgia association 
will be held Sept. 29, in Macon. A pro- 
posed NRA code for Georgia will be up 
for discussion. 




















Mr. HAroLtp JACKSON 


has rejoined 


Wms. H. McGEE & Co.. INc. 


111 JOHN STREET 
NEW YORK CITY 


who have taken over 


HAROLD JACKSON CO, INC. 


from this date. 





September 12, 1933. 


WM. H. MCGEE. 

















a oe 
First mortgage loans 
Home office building 
Collateral loan 
Accrued interest 


Cash in banks 


Admitted assets 








U. S. Government bonds 
State, County, Municipal bonds 
Public Utility and other bonds. . 


Premiums in course of collection 


Karl P. Blaise, V. Pres. & Secy. 
Jos. L. Campbell, Asst. Secy. 


Inter-Ocean Building, Cedar Rapids, lowa 


Financial Statement 
Based on Market Values June 30, |933 


ASSETS 


$ 422,162.50 
| 353,486.06 
601,582.10 
275,651.46 
614,100.25 
89,401.84 
7,000.00 
109,378.35 
406,718.64 

| 74,831.00 





$4,054,312.20 





LIABILITIES 


Unearned premiums 
Reserve for losses... . 
Reserve for taxes......... 
Funds held for treaties... .. 
All other liabilities... 
Voluntary reserve 


Capital 
Surplus ene vs 
Treatyholders' surplus 


C. 


WE DO OUR Part 


REINSURANCE OF FIRE AND ALLIED LINES 


INTER-OCEAN REINSURANCE COMPANY 


$1 ,948,620.10 
314,780.27 
53,745.08 
46,370.94. 
30,105.88 
150,000.00 





$2,543,622.27 


..$ 500,000.00 
| ,010,689.93 


$1 510,689.93 





$4,054,312.20 


Roy E. Curray, President 
Fred Morgan, Vice-Pres. 
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Insurance Requirements Are 
Increased by Process Tax 





U. S. NEVER REFUNDS LEVY 





In Event of Fire or Other Damage, 
Processor Is. Out the Amount 
of the Tax 





The question of increased insurance 
requirements caused by the imposition 
of the processing tax is important to 
agents in many localities. The proces- 
sing tax now applies to wheat and cot- 
ton and beginning Oct. 1 will apply to 
tobacco. 

The processing tax becomes due and 
payable at a definite stage in the op- 
eration. For instance, there is a fed- 
eral ruling that in the case of cotton 
it becomes payable when the cotton be- 
comes a lap. In the event of fire or 
other loss after the tax becomes due 
and payable there is no refund. That 
means that the value of the processed 
material increases by the amount of 
the tax and therefore the insurance re- 
quirements are increased by that amount. 
In other words, if the processor did 
not carry enough insurance to cover the 


ments 


the 
| the line are likewise increased. For in- 





price of the processed material plus the 
tax, he would be a loser to that amount, 
because he would then have to pur- 
chase new raw material on which 


|another processing tax would become 


due and payable after it had 
through the machines. 


All Processors Affected 


gone 


Not only are the insurance require- 
of the original processor in- 
creased by reason of the process tax but 
requirements of processors along 


stance, in the case of cotton, the spin- 
ner pays the processing tax to the gov- 
ernment, but he adds the amount of that 
tax in his charge to the converter and 
the converter makes a _ subsequent 
charge to the fabric man. 

This is a question upon which ad- 
justers should be thoroughly informed. 
They must know at just what point the 
processing tax became due and payable. 
Apparently many adjusters have not ac- 
quainted themselves on this point. For 
instance there was a fire recently in a 
cotton mill in Texas and the adjuster 
went on the theory that the processing 
tax applied to cotton in the opening 
room. 


The Hartwig Moss Agency has reduced 
the fire insurance rate on school build- 
ings in New Orleans from $.429 to $.414. 
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EXPLOSION 
RIOT & CIVIL COMMOTION 
USE & OCCUPANCY 
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Wrigley Building, Chicago 
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PACIFIC COAST DEPARTMENT 
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TOURIST FLOATER 
SALESMEN'S FLOATER 
YACHT AND MOTOR BOAT 
ALL RISK PERSONAL 
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ALL RISK PERSONAL FURS 
ALL RISK TOURIST FLOATERS 
JEWELERS BLOCK POLICIES 
PUBLIC LIABILITY 
MERCHANDISE IN TRANSIT 
via Truck, Rail or Steamer 
(Annual or Trip Policies) 


MARINE DEPARTMENT 


11 South William St., New York 
Wm. H. McGee & Co., Inc., Gen. Agt. 


SUN INDEMNITY COMPANY 


55 Fifth Ave., New York 
F. |. P. Callos, President 

















N. Y. Capitulates to Wall 


Street; Insurance Has Hope 





NEW YORK, Sept. 27.—The wreck- 
ing of the city’s emergency tax program 
by its forced abandonment of the pro- 
posed tax on stock transfers and bro- 
kers’ incomes coupled with Mayor 
O’Brien’s delay in signing the remain- 
ing emergency bills has aroused a slight 
hope among insurance men that the 
present program will be entirely 
scrapped and a new one devised which 
would not tax the asests of fire and life 
companies. 

Mayor O’Brien and Samuel Unter- 
meyer, special financial adviser to the 
city, have been quoted as indicating they 
were undecided whether the tax bills 
which include the asset levy should be 
signed. There are signs that Tammany 
is somewhat worried by the storm of 
protest stirred up by its tax plans es- 
pecially the tax on insurance and sav- 
ings bank assets. The city’s capitula- 
tion to Wall street cut about one-half 
out of the revenue that it hoped to raise 
by the emergency taxes. 


Dean Schedule Class 

3eginning Monday, Oct. 2, at 5:30 
p. m., a class will be organized in the 
Chicago Board auditorium for the pur- 
pose of making a study of the Dean 
schedule. The course wilf consist of a 
series of lectures to be delivered by R. 
A. Parker and D. P. Skaer of the Chi- 
dago Board. The lectures will cover the 
origin of schedule rating, its relation to 
the fire insurance business, illustrated 
slides of standards of construction and 
fire protection. Practical problems in 
schedule rating to be worked by the in- 
dividual student will be provided. 
Classes will convene Monday nights for 
a period of one and a half hours. The 
fee for the course is $10. 


New York Pond in Dinner 

NEW YORK, Sept. 27.—L. A. Wat- 
son, P. M. L. G., will be honored at a 
testimonial dinner by the New York City 
pond of Blue Goose Oct. 11 at Block 
hall. An “auction night” to which 
members will donate new and useful ar- 
ticles for the benefit of the fellowship 
fund has been arranged by M. L. G. T. 
B. Donaldson. 


New York Field Club Meets 
NEW YORK, Sept. 27.—A. D. Fisk, 
insurance attorney, will speak on ‘The 
Perils of the Mortgagee Clause” at a 
meeting of the Suburban New York 
Field Club Oct. 2 at Block hall. 


Meeting Date Is Changed 

NEW YORK, Sept. 27—The Na- 
tional Automobile Underwriters Associ- 
ation’s board of directors will meet in 
New York Oct. 17-18, instead of Oct. 
18-19 as previously announced. ‘The 
staff committee will hold the first of a 
series of meetings Oct. 11. 


Van Schaick, Conway Speak 

NEW YORK, Sept. 27.—Superinten- 
dent Van Schaick of New York will be 
the principal speaker at the General 
Brokers Association’s annual dinner at 
the Hotel Astor Oct. 24. Supreme Court 
Justice Albert Conway, former superin- 
tendent of New York will be the toast- 
master. 


H. S. Milligan Is Dead 


H. S. Milligan, older brother of Presi- 
dent: Edward Milligan of the Phoenix of 
Hartford and formerly connected with 
the Great American at Philadelphia, 
died at his home near Philadelphia. 


Ogden Brown Joins “Review” 


Ogden Brown, brother of Tartleton 
Brown, editor and publisher of the “In- 
surance Review” of St. Louis, has joined 
that paper and will be associated in its 





management. Ogden Brown worked on 
the old “Insurance Leader” with his 
father, the late Garrett Brown. Later 
he was editor of the “Western Insur- 
ance Review.” 


Oklahoma Cotton Loss Rule 


Cotton losses in Oklahoma hereafter 
will be adjusted on the basis of New 
York market quotations on the morning 
following the fire, the Oklahoma Insur- 
ance Board has ruled, eliminating pre- 
vious use of Galveston and New Orleans 
quotations. 


DEATH OF CLIFFORD WESTON 


Clifford Weston, assistant manager of 
the New York office of the North Amer- 
ica, died suddenly Saturday at a sani- 
tarium at Port Washington, L. I., fol- 
lowing an operation for appendicitis. He 
entered the employ of the New York 


brokerage department of the North 
America in 1917. 
Sharp Issue Up in Ohio 


on Federal Union Action 


(CONTINUED FROM PAGE 4) 


cluding its own representatives, at a 
distinct disadvantage in meeting the 
competition of foreign brokers by open- 
ing up a basis of operations which if it 
can be legally put into operation will 
distinctly favor the non-resident as 
against the resident agent of any state. 


Will Carry Fight to a Finish 





“Taking all the issues involved in this 
case into consideration, the organized 
agents of the state have concluded to 
carry this fight to a finish with every 
available means at their disposal, and 
as an expression of their views the fol- 
lowing resolution was unanimously 
adopted by the agents assembled at the 
Marion meeting: 

“Resolved that the Federal Union, 
the Royal, Liverpool & London & 
Globe, American & Foreign, Queen, 
Newark, Star, Royal Indemnity, Globe 
Indeninity and Eagle Indemnity be held 
up to the censure of this meeting and 
the agents throughout Ohio for the 
Federal Union action in instituting a 
suit in the supreme court of Ohio to 
compel the issuance of a local agent's 
license to foreign broker interests. 

Resolved that this convention go on 
record to the effect that the real in- 
terest of the agents is being jeopardized. 

Resolved that this group of com- 
panies be requested to discontinue its 
attitude of attacking agency laws in 
Ohio since a similar issue has already 
been decided in a prior suit instituted 
by the Star Insurance Company of this 
same group of companies. 

Resolved that this association views 
with surprise and alarm this group dis- 
crimination in favor of foreign brokers 
over established agents. 

Resolved that a copy of this resolu- 
tion be sent to the National Association 
of Insurance Agents and to all local 
agents in Ohio for their careful con- 
sideration.” 


Position Is Now Made Known 


“It was felt that this resolution should 
not be generally given out to the insur- 
ance papers until the incoming admin- 
istration of the Ohio Association of 
Insurance Agents had met and decided 
as to the procedure to be followed. The 
trustees of the Ohio Association of In- 
surance Agents, feeling that every ef- 
fort has been made to induce this com- 
pany management to discontinue this 
unwarranted attack, now presents tis 
statement as an indication of its views 
and position in the matter, and gives it 
to the insurance papers so that the 
agents of the country may be correctly 
informed regarding some of the issues 
involved. It was unanimously agreed 
to present this to the Executive Com- 
mittee of the National Association of 
Insurance Agents at the Chicago con- 
vention for its consideration an 
action.” 
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ruck Hi-Jackings 
Attracts Attention 


Fear Recent Increase Will Be 
Accelerated by Prohibition 
Repeal 


SHIPPERS NOT WORRIED 


Thefts Can Be Stopped Experience of 
Silk Association Shows—Use 
Bullet-Proof Cabs 


NEW YORK, Sept. 27.—The rising 
tide of truck hi-jackings due to unem- 
ployment among beer-runners is caus- 
ing marine underwriters and shippers 
of vulnerable merchandise to consider 
ways of preventing such holdups, with 
a view to forestalling losses that would 
make excessive insurance rates unneces- 
sary. The imminence of repeal and the 
consequent flood of jobless bootleggers 
makes it almost certain that many many 
more gangsters will soon be turning 
their attention to truck robberies unless 
steps are taken to make it unprofitable 
and dangerous for them. 

In recent months thieves have shown 
a disposition to take almost any kind 
of merchandise, not confining them- 
selves to easily negotiable stuff like silk, 
furs, and cigarettes, Truckloads of 
vegetables and fresh meat have been 
taken and distributed, without a chance 
of detection or recovery, with the as- 
tonishing rapidity that characterizes-the 
operations of these gangs. While some 


of the more incomprehensible thefts 
have undoubtedly been due to the 
thieves’ error in picking the wrong 


truck, there has been a definite ten- 
dency for them to widen their field of 
operations beyond their usual targets. 


Shippers Not Concerned 


Logically it should be the shippers 
who should concern themselves about 
the increase in thefts, realizing that it 
must soon be reflected in higher insur- 
ance rates. Although the cigarette ship- 
pers, for example, have shown a mild 
interest in holdup prevention, most of 
the shippers take the attitude that “we 
have insurance, so why worry?” 

The result of this attitude is that 
shippers will probably take little active 
interest in effective holdup prevention 
until higher insurance rates force it to 
their attention. It would be better for 
them not to wait until that time, how- 
ever, for the experience of those best 
versed in prevention activity shows that 
it takes a considerable time to get such 
work organized so that it will really 
put a stop to hi-jacking. 

Silk Association Active 


That the problem can be solved even 
with the most vulnerable merchandise 
is well shown by the experience of the 
Silk Association of America, whose 
holdup prevention work is in charge of 
Miss I. L. Blunt, secretary. A dozen 
years ago, before the association began 
this work, holdups of silk trucks were 
almost a daily occurrence, averaging 
five or six a week. Insurance rates were 
about 15 times the present rate, and 
coverage hard to get. Thieves were be- 
coming increasingly bold. 

_Silk companies protected by the asso- 
clation’s service have about 400 trucks 
on the road but in the ten-year period 
Since the service began operating only 
two trucks have been stolen. This 
striking result was not accomplished 
by the use of ingenious alarm gadgets, 
Putting armed guards on the trucks, or 
even by encouraging the drivers t¢ 

(CONTINUED ON PAGE 29) 








| 
Fire Marshal’s Graphic Report | 





The reports that John O. Quinn, 
chief assistant fire marshal of North 
Dakota, makes of his investigations in- 
dicate that he is more than an investi- 
gator of routine ability. He undertakes 
to make his reports graphic by pro- 
jecting his own personality into them 
and avoiding stereotyped forms. 

An example of the vividness of Mr. 
Quinn’s style is found in a report of an 
investigation of a fire that occurred 
Sept. 6. The occupant of the dwelling 
which burned was an elderly woman 
who was suspected of setting the fire. 

“Mrs. H.,” Mr. Quinn writes, “was 
very free to talk until her ardor was 
dampened by being confronted with the 
proof that her theory of over heating 
was exposed and when told that a 
small, independent fire in the attic, hav- 
ing no possible or probable connection 
with the main fire, was advanced, her 
sails were set adrift and she became 
mute for a time. While this interview 
was progressing, we were standing in 
the yard on or near a concrete walk. At 
this particular juncture she sat down 
upon the walk and looked toward the 
ground bewildered. I allowed her to 
muse for a time, for I have learned that 
it is wrong to smite anyone when they 
are down. I extended compassion. 
also knew that she was the child of a 
mother—that she was a mother herself 
and I remembered that my own mother 
was a woman. 

“When we each recovered, sheer sen- 
timent forbade me to go further. Then 
I remembered that the exacting duties 
to my state, society and to civilization 
sponsored me to do my best. Then I 
asked her if the H’s might have arch 
enemies that might have tried to burn 
them out for respite—but her bold stand 
that no one excepting herself had been 
in the house made it imperative that 





Status of Rule Book Changes 


The states in which new rules have 
been introduced providing that hail cov- 
erage is included in the windstorm pol- 
icy are Illinois, Indiana, Kentucky, 
Minnesota, Nebraska, North Dakota, 
Oklahoma, South Dakota and Tennes- 
see. This provision was introduced in 
Iowa and Kansas some years ago. The 
western states in which such coverage 
is not provided are Michigan, Missouri, 
Ohio, Colorado, Wyoming, New Mex- 
ico and Wisconsin. 

The states in which other changes 
in the rule books have been introduced, 
including the revision of the vacancy 
clause are Illinois, Indiana, Kentucky, 
Minnesota, Nebraska, North Dakota, 
Oklahoma, South Dakota, Tennessee, 
Michigan, Ohio and Wisconsin. 

States in which the additional hazard 
supplemental contract has been author- 
ized are Illinois, Indiana, Kentucky, 
Minnesota, Nebraska, North Dakota, 
South Dakota, Tennessee, Michigan, 
Ohio and Wisconsin. 


Use and Occupancy Decision 


Held that the development of one 
seam of coal, which is of lower cost of 
production, and the abandonment of an- 
other found to be unprofitable is in no 
sense such a radical or revolutionary 
change in the business as to nullify the 
probative force of experience and the 
use and occupancy policy itself. Even 
though the purpose of use and occu- 
pancy insurance be to insure the 
earnings of an established business, and 
even though the change may greatly 
increase profits, it does not render value- 
less the experience of the business in 
estimating what profits are to be antici- 
pated. Fidelity-Phenix Fire et al vs. 
Benedict Coal Corporation. U.S. C. C. 
A., 4th Cir. (Va.). 





The Standard Underwriters Agency, 


918 Buhl building, Detroit, has been in- 
corporated by E. H. Wyatt, D. E. Barker 
and T. F. Boothby. 














she answer no. It was the essence of 
prudence that she did so. Giving her 
another chance to advance a theory, she 
answered that it might have been mice. 
I told her that I had never been par- 
ticularly fed up on the mice theory. I 
gave her a parting cheer and left. 

“It is my personal opinion that Mrs. 
H. was not alone in the house the night 
in question, nor do I believe that she 
slept there that night. I do not like to 
question the veracity of any woman, but 
I think that I have already made it 
sufficiently plain that duty compels. | 
have it on good authority that there 
was but one bed in the house and this 
without pillows and no covering except 
one sheet. Mrs. H. was fully dressed 
when she gave the alarm’ and did not 
appear to have thrust herself abruptly 
upon the public half clad, as might have 
been the case under similar circum- 
stances. No, she was fully dressed and 
it is my belief that she was never un- 
dressed that night. She was not pur- 
ported to be out of breath and laboring 
under difficulty, as one necessarily 
would have been had they been choked 
by smoke for some time.” 


Note Plan Gains 
Ground in Texas 


Fire Companies Not Accepting 


Notes Are Feeling Pinch 
of Competition 


NO CARRYING CHARGES 


Six Percent Interest Is Only Charge— 
Business of “Cash Companies” 
Raided at Renewal 


DALLAS, Sept. 27.--The installment 
plan for paying premiums, a system 
somewhat similar to that used by fur- 
niture dealers, automobile concerns, 


radio houses, electric ice box people, etc., 
has invaded the fire insurance field in 
Texas with considerable success to those 





companies using it and a loss of busi- 
| Ness to those that do not. This monthly 
(CONTINUED ON PAGE 29) 





Companies who grow upon 


and true. 


, ‘Some BOOKS ARE TO BE 
TASTED, OTHERS TO BE SWAL- 
LOWED, AND SOME FEW TO BE 
CHEWED AND DIGESTED.’’ 


GOLDEN 


The same is true of people and also of com- 


panies. This is the experience of many agents. 


ANNIVERSARY 


Throughout fifty years the Security Fire has strived sin- 
cerely to come within the latter classification of those few 


deavor to wear well, develop a warmth which is deep 


YEAR 


Security Fire Insurance Company 
Davenport, Iowa 


—Bacon. 


you, and, through steady en- 
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SINCE 1883 
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Made by Companies Bureau 


SMALL TOWNS WERE WRECKED 


Wind Storm in the Rio Grande Valley 
of Texas Caused a Loss 
of $2,500,000 


NEW YORK, Sept. 27—Fire com- 
panies liable under tornado covers in 
southern Texas will be gratified to learn 
that the Fire Companies’ Adjustment 
Bureau, following a careful survey of 
the destruction by the hurricane that 
swept the Rio Grande valley Sept. 4, 
now estimates the property loss at $2,- 
500,000. The report submitted by F. 
E. Holmes of Dallas, assistant general 
manager of the bureau, recites in brief 
that warnings of the approaching storm 
were first given by the government 
Sept. 1. Moving slowly, the full effect 
of the flow was felt three days later, the 
wind for a few minutes attaining a ve- 
locity of 120 miles an hour. 

When the storm abated 18 hours later, 
it was discovered the great majority of 
the houses through the valley towns of 
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Point 


Isabel, San Benito, Harlingen, 
Ia Feira, Mercides, Westloco, Donna, 
Alamo, San Juan, Phair, San Carlos, 


La Blance, Elea, Edcouch, LaVilla, Mc- 
Allen and Mission, had been virtually 
| demolished. The damage at Browns- 
ville, while severe, was not so great as 
| that in the smaller centers, a fact attrib- 
|uted to the generally superior type of 
{construction had in the former city. 
| Tornado insurance carried to property 
| value is held to be relatively small. _Ex- 
|perts place the damage to the citrus 
|crop throughout the storm area at 90 
percent. The wind damage at Corpus 
Christi was comparatively light. Settle- 
ment of claims throughout the territory 
on behalf of the bureau is being directed 
by W. T. Gallaway, manager of the 
San Antonio branch, aided by C. H. 
Purdy of the Harlingen office and 26 
| adjusters. 


Inland Marine Definition 


Is Being Widely Adopted 


NEW YORK, Sept. 27.—States which 
| have promulgated the inland marine defi- 
/ nition now include Alabama, California, 





| Connecticut, Indiana, New Jersey, New 


York, North Carolina, Texas and Wyo- 


|} ming, and the District of Columbia. 
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SOUND 
PRINCI- 
PLES OF 
BUSINESS 
DETERMINES 


CHARACTER 


Michigan Program Is Given 
Over Entirely to Forums 


SELECT DISCUSSION LEADERS 


No Set Talks Are Scheduled for the An- 
nual Meeting of the Lo- 
cal Agents 


All plans have been laid for the an- 
nual meeting of the Michigan Associa- 
tion of Insurance Agents at the Hotel 
Whitcomb at St. Joseph next Friday and 
Saturday. C. E. Freese of Detroit is 
president and George Brown of that city 
is executive secretary. 

There will be a council of locai boards 
the first day. C. A. Hallbert of Muske- 
gon is chairman, and H. J. Mowry, 
Kalamazoo, secretary. G. C. Blickle of 
Grand Rapids is chairman of the local 
board committee of the state associa- 
tion. 

The general meeting will start at 10 
a. m. with President Freese presiding. 
The invocation will be by Rev. George 
C. Horst. The welcome will be given 
on part of Benton Harbor by Mayor 
Sterling and on part of St. Joseph by 
Mayor Yeomans. 

Topics for Discussion 


There will be a number of topics up 
for discussion during the rest of the ses- 
sion. Among those featured will be W. 
A. Gibbons, branch superintendent of 
the audit bureau at Kalamazoo, who will 
lead the discussion on the work of the 
credit bureaus. Then will come a dis- 
cussion of the new automobile finan- 
cial responsibility law which becomes 
effective Oct. 16. The details will be 
presented by L. R. Morony, assistant 
director Michigan motor vehicle divi- 


sion in the secretary of state’s office, 
and O. E. Atwood, a director of the 
association. 


Mutual and reciprocal competit’on will 
be led by George J. Lieber of Detroit, 
manager of the Fidelity & Casualty. 
John F. Horton, manager of the Aetna 
Life companies at Detroit, will lead the 
discussion on branch offices. J. A. Grow 
of Detroit and Homer Warren of that 
city will lead on credit extension and 
bad debts. 
To Discuss NRA Code 

The NRA code will come up for dis- 
cussion, the leader being L. G. King- 
scott of Kalamazoo. Tom Hendra, su- 
pervisor of agents of the Great Lakes 
Casualty of Detroit, will lead the discus- 
sion on “Standardized policies—weak 
spots in present forms.” Former Insur- 
ance Commissioner C. D. Livingston 
will talk on the relation of the state in- 
surance department to the agency force. 
R. M. Morse, in charge of the state. 
license division of the Michigan depart- 
ment, will lead the d’scussion on the li- 
censing system. J. D. Stafford, district 
manager of the American Appraisal 
Company, will talk on “Thawing Frozen 
Assets.” 

The Saturday forenoon session will 
be given over to the reports of officers 
and committees. It will be an execu- 
tive session. On Saturday afternoon 
there will be a general discussion, re- 
ports of conferences, legislative, resolu- 
tions and local boards committee. 

Other subject up for general discus- 





(ports; 
( tuals; 


90 JOHN STREET - - NEW YORK CITY, 


sion are as follows: Prem‘um financ- 
ing; automatic cancellation; reduction 


. 
SS | in commission rates; overhead writing; 
{increase in agency overhead; thirty to 
.60 day retention in fire losses; fire pre- 
(vention; accident prevention; compensa- 
— rates and coverage readjustment; 


bank agencies: ninety day default re- 
insurance by political units in mu- 
governmental placing of surety 
bonds and other insurance. 
Arrangements are in the making for 
an unique exposition of fire prevent’on. 
A committee of St. Joseph and Benton 
Harbor public school principals has 
been appointed to hold a contest among 








August Loans Reported by 
Reconstruction Finance Co. 





9” 


WASHINGTON, D. C€., Sept. 27.— 
Three loans, aggregating $650,000, were 
authorized to insurance companies by 
the Reconstruction Finance Corporation 
during August. Of the total, $400,000 
was to the Maryland Casualty and $200,- 
000 to the Concord Casualty & Surety 
Company of New York. A loan of $50,- 
000 was authorized to the Universal Life, 
Memphis, but none of the total was dis- 
bursed up to the end of the month. All 
loans bear interest at a rate of 4'% per- 
cent. 

During the month a loan of $150,000 
to the St. Louis Mutual Life was can- 
celled, no part of the amount having 
been disbursed. Other insurance loans 
cancelled or withdrawn in part during 
the month totaled $44,888, as follows: 
Peoria Life, $4,900; Lloyds of America, 


New York, $18,220; Columbia Life of 
Cincinnati, $11,663; Petersburg Insur- 


ance Company, Petersburg, Va., $10,104, 
Repayments of loans by insurance com- 
panies last month amounted to $767,426, 
‘t was stated. Insurance loans outstand- 
ing at the close of the month amounted 
‘o $68,281,462. 


the school boys and girls who are in- 
terested. It has not been decided yet 
whether the contest is to be by way of 
an essay or a talk but whichever it be 
the three winners selected by the judges 
are to read their papers. 





NEWS FROM THE COAST 





W. H. (Pat) Moley, 
cial agent for Great 
Phoenix of Hartford group 
after cover the entire State 
ington and the Panhandle 


of Seattle, 

American and 
will here- 
of Wash- 
of Idaho, 


spe- 


following the transfer of Special Agent 
W. H. Gascoigne from Spokane to the 
San Francisco area. Mr. Maloy will 
continue to make his headquarters in 
San Francisco. 

“ * & 

Sam R. Waugh, special agent for Na- 
tional Board, has been transferred to 
take charge of the Montana and Wyom- 
ing territory. He will make his head- 
quarters in Great Falls, Mont. 

x * &* 


W. G. Merryweather, pioneer Spokane 
(Wash.) local agent, was removed to the 
hospital for a fourth operation. He has 
already undergone three major opera- 
tions. 

* + * 
of name of Lewis & Co., agent, 
& Cartwright, with offices at 


Change 
to Lewis 


232 SW, Fourth Ave. at Portland, Ore., 
is announced. 
* * * 
A. F. Flegel, F. O. Vincent and W. H. 


Moe have been named as a special com- 
mittee of Oregon Blue Goose to decide 
on a secolarship fund. The idea of help- 
ing some deserving student through col- 
lege was discussed and approved at a 
recent meeting. 
ek 

R. H. Ensign, formerly associated with 
the Travelers, has joined the Seattle 
firm of Graham & Riley, as manager of 


the insurance department. Mr. Ensign 

is the son of the late H. R. Ensign, 

widely Known fire insurance adjuster. 
* *x * 


R. D. Callender of Seattle engaged in 
the local business under his own name 
has joined the Repubiic Insurance Under- 


writers, successors to Republic Insur- 
ance Agency as vice-president. <A. H. 
Sampson is president. 

me * 


Insurance companies are exempt from 
filing returns, under the new Washing- 
ton occupation sales tax which was de- 
clared constitutional by the state su- 
preme court. The state income tax 
measure passed at the 1933 legislature 
was held unconstitutional. 

ee 

Ss. J. Armando, who was special agent 
of the Loyalty group im Pacific coast ter- 
ritory for seven years prior to his re- 
signing two years ago to enter the 
agency business, has rejoined the San 
Francisco office of the Loyalty fleet as 
fire special agent. 
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Recommends Books on U. & O. | 





Thorough assimilation of the informa- 
tion contained in two books will give 
an examiner a better comprehension of 
use and occupancy than could be ob- 
tained in attending a whole winter's 
series of lectures on the subject, F. L. 
Erion, independent adjuster of Chicago, 
told the Fire Insurance Examiners As- 
sociation there at the first fall meeting. 
[he books to which he refers are, 
“Business Interruption Insurance,” by 


Clyde M. Kahler, and “Profits Insur- 
ance Modernized,” by Fred K. Buch- 
anan. 


Mr. Kahler is assistant professor of 
insurance in the Wharton school of 
tinance and commerce of the University 
of Pennsylvania. He was tutor of prof- 
its insurance in the School of Insurance 
in London and Glasgow when his book 
was published in 1930 by the Policy- 
Holder Journal Company, Ltd., of Lon- 
don. 30th books may be _ purchased 
from The National Underwriter Com- 
pany, the Buchanan book possibly hav- 
ing to be ordered from London. 


Give the Basic Principles 


Mr. Erion said both these volumes 
should be in the reference library of 
every examiner because they so well 
and fully state basic principles from 
which, Mr. Erion said, to deviate is to 
chance disaster. 

Examiners should steer clear of any 
form which by hook or crook or ex- 
treme interpretation could involve the 
company in paying more than the as- 
sured would have earned. However, 
Mr. Erion said, such action is often de- 
layed and even not taken because only 
a small percentage of policies issued are 
ever involved in a loss and the ex- 
aminer hesitates to refuse to accept the 
premium. Then, too, even if loss oc- 
curs under a dangerous form, it may be 
a small one easily adjusted, and the 
real danger of the form may not be 
exposed in the adjuster’s report. 


Experience Usually Not Segregated 


To overcome or avoid such danger 
all uniform U. & O. forms limit lia- 
bility to “actual loss sustained” of net 
profits and expenses. Mr. Erion said, 
however, many typewritten and special 
printed forms which on the surface ap- 
pear to comply with the rules contain 
innocent appearing clauses that are 
dangerous because of clever wording 
which makes them susceptible to more 
than one interpretation. 

So few companies 


keep separate 


statistics for U. & O. that the laws of 
average concerning this coverage are 
not known and examiners are handi- 
capped by lack of information and ex- 
perience. 

Mr. Erion strongly advised against 
accepting a U. & O. form unless it in- 
cludes the appraisal clause approved by 
the forms committee. In the absence 
of this clause, the policy conditions gov- 
ern and if there is a disagreement con- 
cerning a single feature of the U. & O. 
loss, the insured is in position to insist 
that the whole matter go into appraisal. 
The UL. & O. appraisal clause obviates 
the necessity of letting appraisers decide 
the whole question, Mr. Erion said, and 
definitely provides that the particular 
feature of disagreement be the sole sub- 
ject of appraisal. 

Cites Two Basie Factors 


Examiners naturally want to deter- 
mine the probable maximum loss under 
most severe conditions. To do this two 
basic features must be considered, first, 





the probable length of time necessary 
to restore the property in case of total 
destruction, and second, the probable 
maximum loss that may accrue during 
that period. 

The Pacific Board has adopted a form 
which places upon the assured the re- 
sponsibility of nominating the maxi- 
mum. suspension period, Mr. Erion said, 
but no such form is authorized else- 
where and thus the responsibility of 
estimating probable maximum suspen- 
sion is transferred to the rating in- 
spector and examiner in all jurisdictions 
except the Pacific Coast. 

Discuss Distillery Losses 


Mr. Erion conducted an interesting 
open forum on the subject of U. & 
as applied to distilleries, a question in 
which the examiners are especially in- 
terested now due to the anticipated pro- 
hibition repeal. 

Raw distilleries’ stock, Mr. Erion 
said, undoubtedly would include distilled 
but not fully aged spirits. Technically 
in case of a U. & O. loss affecting such 
raw stock, it might be considered total 
for as much as four years. This would 
depend on any laws in effect or adopted 
prescribing the period of ageing before 
offering for sale. The federal limitation 
heretofore was a two year ageing period. 
It is thus possible that distillers anxious 
to turn their stocks might be willing to 
agree on a U. & O. loss covering two 





years. 











Fireman’s Fund Policy for 
Celebrated Bonanza Firm 


A fire insurance policy issued to the 
famous Bonanza mine firm of Mackay, 
Fair, Flood & O’Brien in April, 1872, 
by the Fireman’s Fund, has come into 
the hands of President J. B. Levison 
after having been uncovered in the 
hands of William Marks of Virginia 
City, Nev, 

_ The four principals of the Bonanza 
firm were all prominent in early history 
of the Pacific Coast and their mining 
developments and ventures have formed 
the basis for many stories. The policy 
1S In a good state of preservation, and 
it 1s interesting to note that although 
the policy “Does insure: Mackay, Fair, 
Flood & O’Brien” on “Trench Mill, 
Silver City, Nevada,” in case of loss 
the amount of the policy was payable 
to Flood & O’Brien. Mackay & Fair 
Were the operating members of this fa- 
mous silver mining firm and were at 
the time active superintendents of the 
Conatock mines, while Flood & 

Brien were the financial partners, 
ponent in San Francisco and caring 
or all business other than the actual 
operation . the mines. 

€ policy was issued at what was 
Practically the height of the great silver 


| Wisconsin Mutuals Present 
Plans for Annual Meeting 


| 
| The annual convention of the Wiscon- 
isin Association of Mutual Insurance 
Companies for agents and company offi- 
cials will be held at the Schroeder Hotel, 
Milwaukee, Oct. 26-27. 

The following will address the con- 
vention: H. Rees Jones, president Town 
Mutual Dwelling of Des Moines; Prof. 
N. P. Feinsinger, University of Wiscon- 
sin; E. H. Neitzel, president, Dodge 
County Insurance Agents Association; 
Jos Schiffler, adjuster, Milwaukee. A 
banquet and dance will be held on the 
evening of Oct. 26. Count Anton Carl- 
son of Copenhagen will be the principal 
speaker. Geo. A. Jacobs of Janesville 
is president. 








boom and protected the properties of 
the most colorful and successful of min- 
ing operators. A face value of $2,500, 
the policy was given in consideration 
of a premium of $100, 50 cents for 
stamps and a tax of $3, or a total pre- 
mium of $103.50. 


R. L. Ladd, Mymera, Ind., was pre- 
sented a Continental 25-year service 
medal at a dinner in Terre Haute. State 
Agent Carl V. Nipp and other company 
representatives were present. 
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ILLINOIS MICHIGAN 
INDIANA NEBRASKA 
IOWA OKLAHOMA 
KANSAS TENNESSEE 
MINNESOTA 


OUR assureds receive a credit in 

the rate on farm buildings if 
equipped with the patented National 
Spark Arresters. Pass this saving on 
to your clients and give them modern 
fire protection from damaging chim- 
ney sparks. 


@National Spark Arrester shown 
below made for common square or 
rectangular chimneys. Other types 
to fit any 
chimney. 


size and style of National Spark Arresters, approved 
by the Farm Underwriters Associa- 
tion, effectively prevent fires from 
chimney sparks. They cost but little 
and fit every size and style of 
chimney. 


Here is an excellent way to save 
money for your company and your 
assureds and create good-will. Write 
for information regarding credit al- 
lowance, description and net price. 


NATIONAL 
SUPPLY « 
SERVICE 
CORPORAT’N 


Member N. F. P. A. 
Crawfordsville, Indiana 

















Established 1807 


EAGLE STAR 


an 
British Dominions 

Insurance Company, Ltd. 
of London, England 





U. S. MANAGERS 


GEO. W. BLOSSOM WM. A. BLODGETT O. F, WALLIN 





PACIFIC COAST DEPT. 
114 Sansome St. 
SAN FRANCISCO 


HEAD OFFICE 
9® John St. 
NEW YORK 


WESTERN DEPARTMENT, 175 W. Jackson Blvd., CHICAGO 


Harry G. Casper Lawrence C. Larson 
Associate Manager Superintendent of Agents 
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Getting Away from the Subject 


SOME insurance men do not seem to 
grasp what is behind the NRA move- 
ment. In state conventions much time 
is taken in discussing proposed codes 
with many details suggested most of 
which are highly competitive. These 
have to do largely with trade issues. 
President ROoSEVELT and his associates 
in initiating this gigantic enterprise were 
motivated solely by the desire to get 
more people to work. This meant of 
course greater buying power. In order 
to bring about results a minimum wage 
was set and maximum hours. It was 
hoped through this means to lift some 
employes up to a point where their in- 
come would stimulate more buying and 
by reduction of hours it would be neces- 
sary to put more people to work. 

So far as insurance offices are con- 
cerned as a general rule there is not a 
great contribution to the solution of the 
unemployment problem. There had to 
be some readjustment of hours and prob- 
ably some salaries to minor clerks 
raised. At some head or general offices 
where a large number of file or minor 
clerks are employed it necessitated con- 
siderable increase in wages so far as 
aggregate is concerned. There have 


been but ey few new people 
engaged. 

The federal semenuageinh is not inter- 
ested in trying to iron out trade contro- 
versies. It has a huge task on its hands 
as it is. It is dealing with the competi- 
tive question only in its bearing on min- 
imum wages and maximum hours. The 
government therefore is not concerned 
with issues coming up in any activity 
that may be violation of trade ethics. It 
is overwhelmed with work and effort 
trying to bring into line the important 
industries and businesses. 

The insurance people therefore need 
expect no help from the government in 
trying to adjust their trade contro- 
versies. Therefore in the discussion of 
the NRA code it is idle to try to encom- 
pass business ethics. If there are certain 
competitors that sell their goods below 
others because they work their people 
so much longer or pay less, then the 
government is interested in righting this 
practice. Where, however, any custom 
or practice has no bearing on minimum 
wages or maximum hours the govern- 
ment will not intervene. Therefore the 
discussion should be confined strictly to 
the subject and its boundaries. 


Rater Has Hard Time of It 


Piry the poor rating expert, who, 
condemned at all times for what he does, 
or fails to do, as the case may be, ac- 
cording to the viewpoint of different 
company officials, has been the object of 
particular scoring of late, due doubtless 
to the falling off of premium income and 
the irritation of company officials there- 
at. On the one hand the official rater 
is urged to reduce rates in order to meet 
immediate or threatened mutual or re- 
ciprocal competition. Once this is done, 
he is blamed for forcing the companies 
to write business at figures that under 
no conceivable conditions will produce 
a profit for the carrying offices. 

The counter of the experts to the 
complaints hurled against them is that 
the revised rates, low as they may be 
in comparison with those previously 
charged, would yet prove sufficient to 


carry assumed hazards and leave a slight 
profit margin to the companies, if they 
were not further shaded through such 
improper practices as violation of the 
term rule, and of granting forms of pol- 
icy far more liberal as to terms than the 
contracts upon which the official rates 
were predicated. While there doubtless 
is a measure of justification for the atti- 
tude of the raters, and liberal allowance 
should be made for the heavy pressure 
brought to bear upon them by many 
company officials overeager to retain 
lines upon their books and to get still 
others, the fact yet remains that insti- 
tutions that insist upon the strict ob- 
servance of tariffs and the writing only 
of standard forms of contract, find the 
rates inadequate to keep pace with the 
losses and expenses; though both items 
are carefully watched. 





PERSONAL SIDE OF BUSINESS 





Henry F. Offenhauser of F. W. Offen- 
hauser & Co. of Texarkana and Mrs. 
Offenhauser are at the Windermere in 
Chicago visiting the fair and seeing the 
sights. Mr. Offenhauser is one of the 
stalwarts in the Arkansas Association of 
Insurance Agents. His brother, the late 
F,. W. Offenhauser, was one of the early 
presidents of the National association. 


H. G. Buswell of Evanston, Ill., who 
retired a few years ago as Chicago and 
Cook County manager of the Home of 
New York group, was married last 
week at Owosso, Mich., to Mrs. Imo- 
gene Richmond Parker. Mr. and Mrs. 
Buswell will occupy the Buswell resi- 
dence in Evanston. 

Fred E. Walt, who resigned the 
presidency of the Union Fire of Lin- 
coln, Neb. in July, died Sept. 21 at his 
home in Lincoln due to a heart attack. 
He had been president of the Union 
Fire for over 10 years. His resigna- 
tion was brought about through his ill- 
ness. Prior to becoming president he 
was in the general agency business for 
many years, and was widely known 
in insurance circles. His conscientious- 
ness and fairness with all made him be- 
loved by the large family of Union Fire 
agents. 

J. S. Farrell, who has been associated 
with the Union Fire for 15 years, was 
elected to the presidency to succeed Mr. 
Walt. The company made splendid 
progress under the leadership of Mr. 
Walt. It is fortunate in having a suc- 
cessor to continue the management 
along lines that have proved very satis- 
factory. 

United States Manager R. R. Clark of 
the Caledonian after attending the West- 
tern Underwriters Association meeting 
at Saranac Lake, N. Y., left on an ex- 
tended trip through the southwest and 
Pacific Coast. He was in New Orleans 
this week. 


H. F. McElroy, Jr., vice-president of 
the Kansas City Fire & Marine and 
member of the firm of R. B. Jones & 
Co., will be married to Miss Elizabeth 
Beasley of Nashville on Oct. 7 


A. H. Small, Jr., state agent of the 
Southern Fire in Georgia, died at a 
Savannah, Ga., hospital last week as a 
result of an automobile accident which 
occurred two weeks before. 


W. S. Souter, 31, Lander, Wyo., man- 
ager of the insurance department of 
the Central Trust Co. and secretary- 
treasurer of the Wyoming Association 
of Insurance agents, died at Rochester, 
Minn., following an operation. 


Albert Conway, former New York su- 
perintendent of insurance and now a 
New York supreme court justice, mar- 
ried Miss Alice O’Neil, in Brooklyn. 

Scott Coleman, agency superintendent 
of the Great American Fire, has been 
visiting field men in Texas. 


An elaborate celebration of the 75th 
anniversary of agency service in Lan- 
sing rendered by the organization rep- 
resented by the Dyer-Jenison-Barry 
Company and Lansing Insurance agency 
is scheduled for the evening of Oct. 2. 
A testimonial dinner is being given O. 
A. Jenison, president Dyer-Jenison- 
Barry company, and George M. Good- 
ell, president Lansing Insurance agency. 
Both men are former presidents of the 
Michigan Association of Insurance 
Agents and they have served respec- 
tively, 35 years and 22 years, as presi- 
dents of the allied agencies. 

In addition to marking 75 years of 
agency service by these agencies and 
their immediate predecessors, the occa- 
sion will mark the 35th anniversary of 
the incorporation of the Dyer-Jenison- 





Barry company, the 31st anniversary of 
the incorporation of the Lansing Insur- 
aoe agency, and Mr, Jenison’s birth- 
ay. 

The agencies have always cherished 
their historical background. They are 
located in the Insurance building on 
Grand avenue which occupies the site 
of a pioneer cottage in which O. A, 
Jenison was born. The Phoenix Fire 
has been continuously represented in 
these agencies and their predecessors 
for more than 65 years according to 
available records and it is believed its 
representation dates back the full 75 
years of the agencies’ life. Paul Van 
Wormer, special agent, now makes his 
headquarters with the agencies. 


E. J. Stewart, chief engireer of the 
Kansas Inspection Bureau at Topeka, 
was elected president of the western 
section of the International Association 
of Electrical Inspectors at its meeting 
in Chicago. 

Cravens, Dargan & Co., generat agents 
at Houston, Tex., have gotten out an 
interesting map showing the paths of 
West Indiau hurricanes for 46 years in- 
cluding 1932. The map shows the start- 
ing points of the various storms and 
their finishing spots. 


E. C. Roth of Buffalo, N. Y., of Arm- 
strong, Roth & Cady, well known local 
agents, who is a former president of the 
National Association of Insurance 
Agents, was the winner of the world’s 
fair tickets given by the Chicago Board 
this week. 

T. L. Jones, 38, Massachusetts state 
agent of the National Union Fire for 
the past seven years, is dead. He was 
formerly active in Boston agencies and 
was a member of the executive commit- 
tee of the New England Insurance Ex- 
change. 

Mrs. C. J. Curless, wife of the well 
known Lancaster, O., local agent died 
in University Hospital, Columbus, Sun- 
day. 


H. J. Drane has returned to his du- 
ties as a member of the Federal Power 
Commission in Washington after two 
weeks at his home in Lakeland, Fla. 
J. R. Wright as manager is operating 
the H. J. Drane & Sons agency. Mr. 
Drane was a loser in the last election 
for Congress after having served the 
first Florida district for 14 years. 


J. G. Galloway, Kentucky state agent 
for the North British & Mercantile, 
was best man at the marriage of his 
son, Morgan Galloway, screen star, to 
Miss Sally Dolling, a film actress, at 
Santa Ana, Cal. 


Revise Fire Prevention Book 


The fire prevention department of 
the Western Actuarial Bureau has com- 
pleted its revision of the “Fire Preven- 
tion Recommendation Book” which 
field men use in making town inspec- 
tions. The new book was compiled 
after considerable study, and embraces 
a number of ideas suggested by sev- 
eral of the state fire prevention asso- 
ciations. 


St. Louis Pond’s Nine Wins 

Members of the St. Louis pond of 
Blue Goose are quacking with pleasure 
these days, since the pond’s baseball 
team gained a one-sided victory over a 
flock of geese from Kansas City. The 
battle was waged at Jefferson City Sept. 
21. Bill Saunders struck out 15 men. 
Frank Gannon aided in the victory by 
missing the game. He was scheduled 
to play shortstop. 


The Fire Prevention Association of 
Ohio will inspect Fostoria, O., Oct. 26. 
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Agents attending the National 
Association meeting in Chicago 
are invited to visit the Western 
Department of America Fore at 
844 Rush Street, only four short 
blocks from the Drake Hotel. 


At the Drake Hotel, America 
Fore will also maintain Head- 
quarters where you are cordially 
invited to call on us. 





We are again publishing a Conven- 
tion Directory listing the names 
and addresses of all present. 
Everybody registered will receive 
a copy the opening morning. We 
hope it will be a convenience and 
add to your enjoyment of the 
meeting. 


See you in Chicago! 
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FIDELITY-PHENIX FIRE INSURANCE COMPANY 
First AMERICAN FirRE INSURANCE COMPANY 
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NIAGARA FIRE INSURANCE COMPANY 
MARYLAND INSURANCE COMPANY OF DELAWARE 
THE FIDELITY AND CASUALTY COMPANY 
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BERNARD M CULVER. Presidem 
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FIRE INSURANCE NEWS BY STATES 














MIDDLE WESTERN STATES 





New Auto Law Is Explained 





Responsibility Measure Subject of De- 
troit Meeting—Other Gatherings 
Planned Through State 





DETROIT, Sept. 27—About 150 last 
week attended the first meeting of the 
Detroit Association of Insurance 
Agents to be held since January. The 
theme of the meeting was Michigan’s 
auto financial responsibility law, which 
goes into effect Oct. 16. This was the 
first of a series of agents’ meetings to 
be held about the state before the law 
goes into effect. 

The principal speaker was John H. 
Eglof, of the Travelers and recognized 
authority on auto responsibility laws. 

The law applies to both owner and 
operator of motor vehicles, whether the 
owner is driving or not. The owner is 
responsible for his car if it is operated 
with his consent, given or implied. 
Michigan also has a non-resident auto- 
mobile law through which non-residents 
may be brought to account for dam- 
ages by their cars in this state. Legal 
service may be obtained upon them by 
serving the secretary of state of Mich- 
igan, whereupon the matter is decided 
in a local court and is sent to the driv- 
er’s home state for collection if a judg- 
ment is obtained. 

Louis Morony, of the motor vehicle 
division of the secretary of state’s office, 
who has charge of the administration of 
the new law, said that the state’s prob- 
lem is to get the public and the insur- 
ance companies to cooperate so that the 
law may be properly administered. Ken- 
neth Watkins, president of the Insur- 
ance Federation of Michigan, is chair- 
man of the newly appointed committee 
of the Michigan Association of Insur- 
ance Agents on this law. Other mem- 
bers are Clyde Smith, Lansing; Phil 
Braun, Newell & Braun, Flint; John 
Horton, manager Aetna Casualty, De- 
troit, and George J. Lieber, Detroit, 
resident manager, Fidelity & Casualty. 





Use Delinquent Letter as 
Lever in Collection Work 





LANSING, MICH., Sept. 27.—De- 
mand of the department for lists of 
agents whose accounts are more than 
90 days delinquent is being utilized by 
some agents as a valuable lever in 
making collections on old premium 
debts. 

Copies of the departmental letter 
have been prepared in many cases and 
enclosed with collection letters. The 
implication that trouble will be made 
for the agent as a result of his fore- 
bearance in dealing with his customers 
has been found, in many cases, to prove 
effective in bringing in cash when pre- 
vious collecting efforts have failed dis- 
mally. 

The departmental letter quotes the 
commissioners’ resolution on the sub- 
ject but urges the companies to submit 
all available special information in cases 
“where balances are impounded in 
closed banks and the accounts are be- 
ing adjusted to the satisfaction of com- 
pany and agent.” Commissioner Gauss 
points out that some exceptional treat- 
ment is due many delinquent agents in 
Michigan due to the “unusual and un- 
fortunate banking situation” prevailing 
in this state. 





J. H. Lane, for 30 years prominent in 
insurance at Mexico, Mo., and formerly 
mayor, and Mrs. Lane, celebrated their 
golden wedding anniversary recently. 








Indiana Agents’ Convention 





Program Is Arranged for the Annual 
Meeting to Be Held in 
Gary, Ind. 





At the annual meeting of the Indiana 
Association of Insurance Agents at 
Gary, Oct. 9, Frank L. Gardner of 
Poughkeepsie, N. Y., past president of 
the National Association of Insurance 
Agents, will represent that body and 
tell something of the work of the or- 
ganization and what it has accom- 
plished. Arthur M. Holtzman, director 
of field service, Continental Casualty, 
has taken as his subject, “Merchandis- 


ing Insurance.” R. E. Vernor, man- 
ager fire prevention department West- 
ern Actuarial Bureau, will speak on 


“Recent Developments in Fire Preven- 
tion and the Local Agent.” C. , 
Smith, assistant western general agent 
of the Hartford Fire, will talk on “Some 
Common Errors Made ‘by Insurance 
Agents. John F,. Wohlgemuth of Chi- 
cago, secretary of THE NATIONAL UN- 
DERWRITER, will talk on “Reading a Fi- 
nancial Statement.” Insurance Com- 
missioner H. E. McClain of Indiana 
will give an address. 

The Indiana meeting will be held in 
the Hotel Gary. 


Annual Meet of Illinois 


Agents at Rockford Nov. 7 





The annual meeting of the Illinois 
Association of Insurance Agents will be 
held Nov. 7 at the Nelson hotel in 
Rockford, according to the announce- 
ment of President Rockwood Hosmer 
of Chicago. 


Muncie Board Reelects Officers 


All officers and directors of the Mun- 
cie (Ind.) Insurance Board were re- 
elected at the annual meeting. They 
are: Lester Milliken, president; Charles 
Sursa, vice-president; C. E. Fisher, sec- 
retary-treasurer; H. H. Wolfe, Walter 
Kirkpatrick, Everett Moffitt, Robert 
Galliher and James Kennedy, directors. 


Has Madison, Wis., Affiliate 


MINNEAPOLIS, Sept. 27.—Wirt 
Wilson & Co., one of the large agencies 
of this city, announces the opening of 
an affiliate at Madison, Wis., under the 
name of Miles H. McNally & Co. Mr. 
McNally, a Wisconsin banker and busi- 
ness man, recently became vice-presi- 
dent of Wirt Wilson & Co. 


Vaughan Heads Waterloo Agents 


WATERLOO, IA., Sept. 27.—J. R. 
Vaughan has been elected president of 
the Waterloo Insurors’ Association, 
succeeding L. J. Duke. David E. Seger 
was elected vice president and B. L. 
Holton, reelected secretary-treasurer. 
Mr. Duke is chairman; A. K. Smith and 
H. C. Miller were named to the ex- 
ecutive committee. 


Gauss May Seek Legislation 


LANSING, MICH., Sept. 27.—Sev- 
eral changes in the insurance laws’ may 
be asked by Commissioner Gauss if an 
extra session of the legislature is called 
by Governor Comstock this winter, as 
now indicated. Commissioner Gauss, 
who is just becoming familiar with the 
department’s functions, thinks the pres- 
ent statute insufficient in a number of 
respects. He has not revealed exactly 











what changes he would recommend but 
hinted broadly that they would increase 
the department’s authority to deal with 
certain phases of the business that now 
give much trouble. The commissioner 
has been going over the New York laws 
and believes that some revisions of the 
Michigan statutes patterned after the 
eastern state’s code provisions would be 
helpful. He has been promised co- 
operation of some legislators in fram- 
ing suitable legislation and attempting 
to carry it through to enactment. 





Ingenhutt Is Minneapolis Head 


MINNEAPOLIS, Sept. 27—A. W. 
Ingenhutt has been elected president of 
the Minneapolis Underwriters Associa- 
tion to succeed F. S. Preston. R. L. 
Cobb was chosen vice president and W. 
J. Kelly secretary-treasurer. P. H. Ware 
continues as manager. 





Confer with Mortensen 


MADISON, WIS., Sept. 27—A 
group of Milwaukee fire underwriters 
conferred informally with Commissioner 
H. J. Mortensen last week, giving their 
viewpoints on binders and the length 
of time a policy may be held before pay- 
ment is made. 


Urge Credit Cooperation 


WICHITA, Sept. 27—At the reg- 
ular meeting of the Wichita Insurors 
members were urged to give full co- 
operation to the credit association by 
reporting all cancellations for non-pay- 
ment of premium, which are bulletined 
to the member agencies weekly. Before 
an assured can purchase insurance from 
another member he is required to pay 
any balance due from such cancella- 





tions. C. K. Foote, chairman of the 
“On to Hutchinson” committee re- 
ported on the state convention being 
held in Hutchinson Oct. 19-20, urg- 


ing full attendance. The board expects 
to invite the convention to Wichita for 
1934. 





Close Topeka Office 


Sheffer & Cunningham, adjusters, 
have closed its Topeka office and both 
partners, O. A. Scheffer and H. C. Cun- 
ningham are now located at the Wi- 
chita office, 206-7 Central building. 


Dickson, Vernor Kansas Speakers 


General F. S. Dickson, assistant gen- 
eral counsel of the National Board will 
speak at a noon meeting of the Salina, 
Kan., chamber of commerce Oct. 12 
in connection with an inspection being 
held there by the Kansas State Fire 
Prevention Association. 

While in Kansas General Dickson 
will also address chamber of commerce 
meetings in Wichita and Hutchinson on 
Oct. 10-11. 

R. E. Vernor, Western Actuarial 
Bureau, will spend two days in Kansas 
during Fire Prevention Week, address- 
ing the Cooperative Club in Topeka 
Oct. 11 and a chamber of commerce 
meeting in Kansas City Oct. 12. 


Write Million Dollar Policy 


SIOUX CITY, Sept. 27—A million 
dollar fire insurance policy was written 
last week by the Peters-Guiney agency 
to cover the packing plant of Armour 
& Co. here. 











Barnett Files Missouri Reports 


ST. LOUIS, Sept. 27.—Paul V. Bar- 
nett, special master in the Missouri ‘fire 
rate cases pending before a special fed- 
eral tribunal at Kansas City, in a report 
filed with the court yesterday stated that 
the 137 companies affected operated at a 
loss in Missouri prior to June.1, 1929 
when they raised their rates 16 2/3 per- 





cent and will continue to sustain a loss 
of 3.82 percent under new rates on qa 
premium earned and losses incurred 
basis, but should make an apparent 
profit of 3.48 percent if the Hyde form- 
ula of premiums collected and losses 
paid is applied. The companies lost 
money under either formula prior to the 
raise in rates, he reported to the courts. 

Each of the first three reports filed 
by Mr. Barnett contained five volumes 
of testimony, a 500-page printed analy- 
sis of the evidence and the special com- 
missioner’s findings of fact, and a table 
of calculations of the interest on un- 
earned premiums. 

It will be two years, according to 
Judge Barnett, before he will have sub- 
mitted the report of the last of the 137 
cases. 


Kansas Field Men Hear Chief 


WICHITA, KAN., Sept. 27.—Austin 
Stone, independent adjuster and former 
president, presided at the Central Kan- 
sas Field Mens’ Club luncheon here, the 
second meeting of the year. A large at- 
tendance including a number of guests 
heard Chief O. W. Wilson of Wi- 
chita describe conditions found in Ger- 
many and England the past summer. 

H. C. Cunningham of Sheffer-Cun- 
ningham, adjusters, is the new secre- 
tary-treasurer, succeeding W. H. Moore 
of the Western Adjustment who has 
been transferred to Minneapolis. 


Merit Rating for Farms 


MADISON, WIS., Sept. 27.—Ap- 
plication for an increase in farm rates 
will be filed shortly with Commissioner 
H. J. Mortensen, according to notice 
from companies writing Wisconsin farm 
property. The increase will be sought 
on premiums on all farm hazards save 
properties passing a merit system test. 
On these latter risks the premiums will 
be allowed to remain at the present 
figures. 

The application in reality amounts to 
a request for installation of the merit 
system to farm hazards. In no state 
has the system yet been used as to 
farm risks. 

Premium rates on farm risks in all 
counties in Wisconsin save Ashland, 
Bayfield, Burnett, Douglas, Forest, 
Iron, Langlade, Lincoln, Marinette, 
Oconto, Oneido, Polk and Pierce, are 
70 cents per $100 for one vear; $1.40 
for two years, and $2.10 for three years. 
In the excepted counties the rates are 
95 cents for one year, $1.90 for two 
years, and $2.85 for three years. 





Losses Down in Indiana 


INDIANAPOLIS, Sept. 27—At a 
meeting of the Indianapolis Salvage 
Corps the exceptionally low fire loss 
record of Indianapolis for this year and 
especially for several recent months was 
the occasion of comment. The number 
and amount of losses for the year in the 
whole state are remarkably reduced. T. 
R. Dungan, vice president of the salvage 
corps and president of the Indiana Fire 
Underwriters Association, reports that 
an air of optimism exists throughout the 
state in insurance circles. Agents are 
reporting an improvement in volume of 
business from many points and collec- 
tions are reported to be generally better. 





Criticize Des Moines Protection 


DES. MOINES, Sept. 27.—Accord- 
ing to a recent report of the National 
Board, the Des Moines fire department 
is undermanned and is lacking in cer- 
tain types of equipment. . The inade- 
quacy of engine capacity, supply, of 
hose, ladder and small stream services 
are cited.. Much of the apparatus in 
use is old. : 

The deficiency in manpower at night 
is only partially offset by the response 

















wr 


oo 


——— 


September 28, 1933 THE NATIONAL UNDERWRITER 


19 





























LOYALTY GROUP 
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PACIFIC DEPARTMENT 
220 Bush Street, 
San Francisco, California 
W. W. & E. G. POTTER, 2nd Vice Presidents 
FRED W. SULLIVAN, Secretary 


NEWARK, NEW JERSEY SOUTH-WESTERN DEPARTMENT 
912 Commerce St., Dallas, Texas 
OLIN BROOKS, 2d Vice President 
BEN LEE BOYNTON, Res. Vice President 
A. C. MEEKER, Secretary 


WESTERN DEPARTMENT 


844 Rush Street, Chicago, Illinois 
HERBERT A. CLARK, Vice President EASTERN DEPARTMENT 


H. R. M. SMITH, Vice President 
JAMES SMITH, Secretary 10 Park Place 





CANADIAN DEPARTMENT 
461-467 Bay St., Toronto, Canada 
MASSIE & RENWICK, Ltd., Managers 
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GULF INSURANCE 
COMPANY 


Dallas, Texas 


Surplus 
to Policyholders 
Over $2.000,000.00 


Carries cash, Government securi- 
ties and other immediately cashable 
assets equal to its reserves. Policy- 
holders and agents cannot lose. 


We have agency openings in 
Ohio, Illinois and Indiana for fire 
lines and full coverage automobile 
insurance. 


Address the Home Office, Dallas, 
Texas. 


GULF INSURANCE COMPANY 


E. L. FLIPPEN G. G. SHEERIN, T. R. MANSFIELD, 
President Vice-Pres. V. P. and Secy — 


DALLAS, TEXAS 
FIRE AND ALLIED LINES—AUTOMOBILE (FIVE POINT) AND 
rer PLATE GLASS 


























FIRE REINSURANCE 
TREATIES 


Eagle Fire Insurance Company 
(NEW JERSEY) 


Baltica Insurance Co., Ltd. 
(DENMARK) 


Franklin W. Fort - Thomas B. Donaldson 
18 WASHINGTON PLACE, NEWARK, N. J. 











* FLOYD WEST & COMPANY 


General Agents 
DALLAS, TEXAS 


FIRE - - LIABILITY - - MARINE 
FARM, HAIL and GIN FACILITIES 


Local agents’ needs have our personal attention 

















Send 9 cents in stamps for sample copy of 


THE ACCIDENT & HEALTH REVIEW 


The only exclusive accident and health paper published. 
It gives ideas and suggestions that help you sell income protection insurance. 
Address your inquiry to A-1946, Insurance Exchange, Chicago 














of off-shift members and the training 
program should be extended to include 
complete officer and company schools. 

The alarm system was classed as en- 
tirely inadequate, poorly maintained, 
unreliable and little used. Action to 
provide a modern complete system cov- 
ering all parts of the city was declared 
necessary. 





Rohrs Buys Hinners Agency 


The Lena Schaefer Hinners agency of 
Pekin, Ill., has been purchased by the 
G. W. Rohrs agency, which will now 
have bureau instead of W. U. A. repre- 


sentation. The agency was started in 
1870 by Mrs. Hinners’ father, Fred 
Schaefer. 





Anderson Heads Cedar Rapids Group 


J. F. Anderson has been elected 
president of the Fire & Casualty Under- 





writers’ Association of Cedar Rapids, 
Iowa. Other officers are J. M. Welch, 
vice-president and F. W. Damour, 
secretary-treasurer. 





Middle Western Notes 


The Iowa Fire Prevention Association 
will inspect Jefferson Oct. 10. 

Nicholas Grit, former assistant man- 
ager of the Metropolitan Life in Grand 
Rapids, has established a local agency 
at 2443 Lillian avenue. 

G. W. Short, Newton, Ia., has moved 
to Marshalltown, Ia., and will operate 
an agency there representing the Town 
Mutual Dwelling of Des Moines. The 
agency was formerly operated by J. A. 
Small. 

The regional fire school was conducted 
at Niles, Mich., Tuesday of this week, 
Sturgis, Wednesday, and Albion, Thurs- 
day. This was under the auspices of the 
engineering division of the Michigan 
state college and sponsored by the 
Michigan State Fire Chiefs Association, 
Michigan Fire Prevention Association, 
Municipal League and the Michigan 
state fire marshal. 








IN THE SOUTHERN STATES 





Will Help Local Exchanges 


Texas Association of Insurance Agents 
Aims to Assist in Lining Up 
Outside Offices 








The situation which developed at San 
Antonio between the San Antonio In- 
surance Exchange and the outside agents 
was watched by the Texas Association 
of Insurance Agents with interest. The 
San Antonio local agents endeavored to 
get the outsiders in line and had the co- 
operation of most of their companies. 
At the last convention of the Texas As- 
sociation of Insurance Agents at Corpus 
Christi a resolution was passed securing 
the cooperation of local exchanges in 
maintaining correct practices. The res- 
olution read as follows: 

“Whereas the local exchanges in op- 
eration in this state are committed under 
their constitution and by-laws to the 
upholding of correct practices and prin- 
ciples in underwriting as well as to the 
enforcement of all insurance laws; and 

Whereas, it frequently occurs that 
some companies or groups of companies 
violate some of these principles. 

“Resolved that the various insurance 
exchanges in this state be requested to 
make a complete and thorough investi- 
gation of all such violations and after 
the officers of the local exchanges, or a 
properly authorized committee of same, 
have made a thorough and complete ex- 
amination of the facts, that they certify 
same to the officers of our state asso- 
ciation.” 

The Texas association had had before 
it in years gone by the question of pro- 
viding some sort of an arrangement for 
interchanging information between the 
local boards and the Texas association 
as to their local problems. It was felt 
that if the state secretary acted as the 
clearing house there could be a central 
point where this information could be 
gathered and the force of the state body 
would be behind the local exchanges. 





Report Is Made on Memphis 


National Board Engineers Tell About 
the Fire Fighting Facilities 
of That City 








The National Board in reporting on 
Memphis finds that the losses for the 
last five years amounted to $4,688,369. 
The average loss per fire was $485 and 
the average loss per capita $368. The 
engineers say that the water supply 
works are adequate and reliable. Suffi- 
cient quantities are available in most 
high value districts but the small mains 
and hydrants limit the supply in several 
sections. The fire department is gener- 
ally efficient and mainly well equipped. 
The fire alarm system is reliable but in- 





adequate in extent. 

In the congested value district, the 
engineers say the construction is lacking 
in fire resisting features and makes se- 
vere group fires probable. However, the 
open square and numerous fire-proof and 
sprinklered buildings favorably affect the 
hazard. The fire 
though having some deficiencies, are 
fairly adequate so that the probability 
of fires involving large portions of the 
district is moderate. 

In the manufacturing and warehouse 
districts, many of the buildings are 
sprinklered, but severe group fires are 
probable in some localities. 





Commissions on Richmond 


Bridge Cover Total $13,000 





RICHMOND, VA., Sept. 27.—Com- 
missions from insurance of various 
kinds written in connection with the 
construction of three concrete bridges 
at Richmond, Va., being built with 
funds totaling $1,700,000 advanced by 
the federal government amount to ap- 
proximately $13,000. The major por- 
tion of the coverage including the lines 
of compensation, public liability, con- 
tractual liability and property damage 
was written by the Cottrell & Munson 
agency of Richmond. Contract bonds, 
an all-risk policy, and a small amount of 
fire insurance were placed through several 
other agencies. As the money was ad- 
vanced by the government as an emer- 
gency relief measure, plans are being 
considered for the pooling of the com- 
missions with a view of their apportion- 
ment among the representative agencies 
in the city. It is understood that the 
Richmond Bridge Corporation which 
was organized for the purpose of build- 
ing the bridges accepted at least part of 
the insurance with the understanding 
that some plan of that sort would be 
carried out. 


Consider Walton Agency Status 


LEXINGTON, KY., Sept. 27.—The 
Lexington Board of Fire Underwriters 
is questioning the propriety of the Sam 
B. Walton agency membership which 
was recently incorporated. The board 
rule excluding corporation members was 
enacted at a time when Mr. Walton 
was president of the board. 





Virginia Collections Improve 


RICHMOND, VA., Sept. 27.—There 
has been an appreciable improvement in 
collection of balances in Virginia since 
the Fire Insurance Field Club launched 
an intensive program to enforce the 
mandatory balance collection rule. 
Local agents are said to he cooperatng 
with the specials in very gratifying 
manner and it is the consensus of opin- 
ion of the specials that the situation will 


fighting facilities, . 
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continue to improve during the remain- 
ing months of the year. The work is 
being carried on under the supervision 
of W. A. Jordan, Jr., secretary. 





Yazoo Delta Agents Meet 


CLARKSDALE, MISS., Sept. 27.— 
The Yazoo Delta Local Agents Insur- 
ance Association held its annual meet- 
ing with approximately 100 in atten- 
dance. Kuekendall, of Clarks- 
dale, president of the Clarksdale and 
Coahoma County Insurance Exchange, 
presided. Speakers were: C. G. Smith, 
president of the chamber of commerce, 
who discussed the NRA; B. K. Clapp, 
Atlanta, southern manager Fire Com- 
panies Adjusting Bureau, and J. H. 
Hines, Atlanta, president Southeastern 
Underwriters Association. 





Use New York Cotton Price 


OKLAHOMA CITY, Sept. 27.—In 
order to create a more equitable and 
uniform procedure for computing loss 
on cotton burned in transit in Okla- 
homa the state insurance board ruled 
that such loss shall be estimated on the 
basis of quotations released by the New 
York market the morning following the 
fire. Adjustments had previously been 
based on the various quotations of the 
New York, Galveston or New Orleans 
markets. 





May Seek Back Taxes 


OKLAHOMA CITY, Sept. 27— 
Millions of dollars involved in the ges- 
ture being made by Oklahoma officials 
to collect personal property taxes from 
major insurance companies which main- 
tain offices in the state. The movement 
is based on a decision of the supreme 
court rendered last year, which held the 
New York Life had to pay personal 
property taxes on office furniture in 
Oklahoma, holding that the same tax 
applies to moneyed capital, surplus, un- 
divided profits invested in cash notes, 
policy loans and other assets. 

Oklahoma county officials have 
opened the test action upon which may 
depend the collection of personal prop- 
erty taxes from insurance companies as 
far back as 1908. 

In the past leading insurance com- 
panies have held that the 2 percent 
gross premium tax has relieved them 
from other taxation, in the state. 


Southern Notes 


J. H. Lacy, Winchester, Ky., local 
agent, has announced his candidacy for 
city commissioner. 


John Pearce, Birmingham, Ala., spe- 
cial agent for the Royal and Queen, an- 
— the birth of an eight-pound 
oy. 


W. L. Wallace, vice-president Pacific 
National Fire, has been appointed vice- 
chairman of the American Legion’s fire 
prevention commission in the northern 
California district. 
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PACIFIC COAST AND MOUNTAIN 





Rocky Mountain Meet Oct. 4' 





Supervisory Committee and Inspection 
Bureau Management Group to Gather 
at Colorado Springs 





DENVER, Sept. 27.—The Supervis- 
ory committee of the Rocky Mountain 
Fire Underwriters Association will hold 
its annual meeting Oct. 4 at Colorado 
Springs. 

It is believed that automatic suspen- 
sion of delinquent agents, the most dis- 
cussed insurance question here for 
many months, has no “chance of win- 
ning approval of the legislative body. 
A sub committee of the supervisory 
committee rescinded the suspension 
rule after a brief and unsuccessful trial 
early last July. 

Ask Rule Changes 


This meeting will be followed by the 
annual meeting of the managing com- 
mittee of the Mountain States Inspec- 
tion Bureau, which is more or less of 
a formality. The Mountain Field Club 
has asked for some rule-book changes. 
The dispute between Pueblo and the 
fire insurance rating authorities over its 
protection classification will come up. 
Demands of the Rocky Mountain Hotel 
association for lower fire rates may be 
considered, and details of the contem- 
plated combination form and application 
for farm business probably will be dis- 
posed of. 





Adjustment Bureau Costs Lower 


DENVER, Sept. 27—The average 
service charge by the mountain depart- 
ment of the Fire Companies Adjustment 
Bureau for the first six months of 1933 
dropped $2, while the average expense 
advanced $1.25, according to a statement 
by Manager George Webster to the ad- 
visory committee. This meant a net re- 
duction in the cost to the companies of 
75 cents. The average service charge 
fell off from $21.45 during the first six 
months of 1932 to $19.45 for the same 
period of this year. 

Total losses adjusted were $360,838 
less than the first six months of 1932, 
which was interpreted by Mr. Webster 
as indicating an improvement in general 
business conditions. 





Talks on “Special Hazards” Oct. 3 


SAN FRANCISCO, Sept. 27.—The 
Fire Underwriters Association of the 
Pacific will hold an open lecture Oct. 
3 with Walter Van Orden, manager 
Pacific Factory Insurance Association 
speaking on “Special Hazards.” 





Report Is Made on Seattle 


National Board Tells About the Fire 
Fighting Facilities of 
The City 








The National Board in reporting on 
Seattle says that the water supply is 
adequate and reliable. There are ample 
quantities available for engine supply 
and often for direct hydrant streams. 
The fire department is well equipped 
but undermanned and_ inadequately 
drilled. The fire alarm system is inade- 
quate and not reliable in the outlying 
residential sections. ; 

In the congested value district the 
high potential hazard of inferior con- 
struction is mitigated by fairly good 
street widths, fire ‘breaks formed by 
fire-proof and sprinklered buildings and 
strong fire fighting facilities. Fires in- 
volving a considerable portion of a dis- 
trict are improbable. In most rather 
high value districts, not more than 
group fires are probable. 





Insurance Post Elects 


W. L. Reauveau, associate general 
agent Lincoln National Life, was 
elected commander of Insurance Post 
404 of the American Legion at its an- 
nual meeting in San Francisco. Vice- 
commanders elected are: First, W. L. 
Wallace, vice-president Pacific National 
Fire; second, B. M. Chapin, of Rath- 
bone, King & Seeley; third, Willis Ull- 
rich, broker; fourth, Frank W. Bland, 
Pacific Coast manager of THE NATIONAL 
UnpERWRITER; fifth, A. G. Wallace, 
Wallace-Phipps General Agency; sixth, 
J. P. Breeden, manager National Union 
Fire. Other officers are: Adjutant, H. 
W. Armstrong, Fireman’s Fund; fi- 
nance officer, F. J. Ingersoll, National 
Automobile Theft Bureau; judge ad- 
vocate, Earl Myers, attorney; chaplain, 
William Pippey, adjuster; historian, C. 
Armitage, Fireman’s Fund; sergeant at 
arms, Joseph Connolly, Globe Indem- 
nity. Color bearers are: Charles Lan- 
dresse, London Assurance and Dwight 
Eveleth, Pacific National Fire. 





Evans Raps Cut-Raters 


DENVER, Sept. 27.—Cut-rate insur- 
ance companies were rapped vigorously 
by H. F. Evans of the Cashman & 
Evans general agency in a talk before 
the Executives Association at its weekly 
luncheon. After explaining to his lay 
listeners some of the factors in the 
makeup of fire insurance rates, he de- 
clared: “It is manifest that figures of a 
single company can furnish no informa- 
tion for the adjustment of a rate and 
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proves the fallacy of cut-rate concerns 
proceeding purely on the basis of ‘shad- 
ing’ established rates, which are the re- 
sult of the experience of all reputable 
companies.” 

Mr. Evans said the fire companies 
have stood the test of the business de- 
pression better than other lines of busi- 
ness. “Fire insurance has been built 
upon time-tested facts,’ he declared, 
“and it is testimony to its safety that 
during the business debacle we have 
been going through, wherein it is esti- 
mated that ten billion dollars were in- 
volved in closed banks, only one fire in- 
surance company of any size has met 
with disaster, and it is expected that one 
will be salvaged and reconstructed.” 





Colorado Pond to Meet 


The Colorado Blue Goose, will hold 
a business meeting in Denver Sept. 29. 
Delegate F. E. Brown will report on 
the grand nest meeting at Toronto, and 
Harry Hickok, finance committee chair- 
man, will discuss the benevolent fund. 





Coast Notes 


Prof. R. W. Chaney, University of 
California, talked to the San Francisco 
Blue Goose on “Traveling Manchuria’s 
Gobi Desert.” 

H. F. Risbrough, deputy California in- 
surance commissioner in charge of the 
Los Angeles office, is spending his an- 
nual vacation in San Francisco. 
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Occupancy Clause Construed 





U. S. Circuit Court of Appeals Decides 
Interesting Case When Two Suc- 
cessive Fires Occurred 





In McHose vs. American Central the 
United States circuit court of appeals, 
third circuit, Pennsylvania, decided a 
case where there were two successive 
fires. This was an appeal from the 
United States district court of the mid- 
dle district of Pennsylvania. The com- 
pany issued a policy on a dwelling for 
$3,500. A, fire occurred Feb. 18, 1930. 
While arrangements were being made 
for appraisal the assured boarded up the 
building. Efforts were made to effect 
an appraisement and reach a settlement 
but without success. While the negotia- 
tions were going on the part of the 
building not destroyed caught fire June 
1 and was totally destroyed. The com- 
pany denied liability for the second fire 
because the house had been unoccupied 
for more than 40 consecutive days fol- 
lowing the first fire. The company ad- 
mits liability for the first fire. The trial 
court submitted the case to the jury on 
the theory that notwithstanding the va- 
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cancy of the building, the jury might 
consider the question of damages result- 
ing from the loss from the second fire 
and further it might consider whether 
or not under the facts of this case the 
company had not waived the provision 
of the policy as to occupancy. 

The higher court held that the va- 
cancy clause covered the property that 
was inhabitable and could be occupied. 
It contends that it is unreasonable to 
provide that a building must be occu- 
pied during a period when the persons 
knew that it could not be occupied. It 
says the assured evidently did not have 
in mind the fact that an unoccupiable 
building must nevertheless be occupied 
in order to hold the company liable. 
The court holds that the assured did 
not breach the vacancy clause and the 
loss clause by the second fire and is not 
barred by the provision here invoked. 
The court holds that the company is 
liable for the second fire as well as the 
first. 





Entertainment Events Listed 





Features Scheduled for the Annual 
Meeting of the Pennsylvania Asso- 
ciation of Insurance Agents 





At the annual meeting of the Penn- 
sylvania Association of Insurance 
Agents at Pittsburgh, Oct. 5-6, there 
will be a sight-seeing trip to the H. J. 
Heinz Company’s plant where a lunch- 
eon will be served. There will be a 
tour over the boulevards with a bridge 
tea at a country club. The trip will be 
taken the afternoon of Oct. 5 and there 
will be a dinner dance that evening at 
the William Penn hotel. A. Blumenthal 
in the Grand building is chairman of 
the entertainment committee. The other 
members are H. P. Lichtenthaler, W. 
R. Berger and C. A. Reid. 

The meeting will be largely devoted 
to open forums rather than formal ad- 
dresses, according to the program re- 
leased by Secretary F. D. Moses. 
Speakers will include J. D. Saint, man- 
ager North Carolina association, G 
Muldaur, general agent Underwriters 
Laboratories, and H. R. Teitrick, chief 
of the division of agents and brokers 
of the Pennsylvania department. Secre- 
tary W. H. Bennett of the National As- 
sociaton of Insurance Agents will ex- 
tend greetings of that organization. 


Fairfield County Adjusters Elect 


The Fairfield County (Conn.) Insurance 
Adjusters Association formed a year ago 
has elected E. S. Brown as president for 
another term. E. L. Talmadge of 
Greenwich was elected vice president 
and J. P. Royston of Bridgeport, secre- 
tary-treasurer. It has 55 members. The 
annual meeting was held at Bridgeport. 








Firemen’s Change at Rochester 


C. N. Brock has resigned as manager 
of the Firemen’s of Newark group at 
Rochester, N. Y., to enter the laundry 
business. J. E. McKevitt, former man- 
ager of the Firemen’s office at Syracuse, 
has been placed in charge of the Roch- 
ester office. 


Careful in Philadelphia Dispute 

PHILADELPHIA, Sept. 27.—De- 
spite their notice to the companies that 
they intended to continue to hold back 
35 percent as commission on suburban 
business until the settlement of the 
Philadelphia commission fight, the 
Philadelphia agents-are carefully avoid- 
ing doing anything that may antago- 
nize the companies. 

The agents are hoping that a settle- 
ment may be reached soon and they do 
not want to do anything that may 
interfere with that hope. 

Many of the companies have written 
the agents that, as members of the 
Eastern Underwriters Association, they 
could not agree to anything that would 
violate the new suburban ~commission 


scale of 30 percent as adopted by the 
association the latter part of May. 

Other companies have been very dip- 
lomatic in their answers to the agents’ 
“ultimatum” letter. Others still have 
failed to reply. The agents are plac- 
ing their suburban business only with 
companies where there will be no argu- 
ment on their continuing to collect the 
old commission. 





Boston University Courses 


Boston University, College of Admin- 
istration, is offering interesting courses 
this year in life insurance fundamentals, 
life insurance salesmanship, special C. L. 
U. review course, property insurance 
and casualty insurance. The classes 
meet in the evening running for two 
hours. C. J. Crobaugh is the instructor. 
He is associate editor of the “Insurance 
Age-Journal,” formerly assistant pro- 
fessor of school of commerce and 
finance, Indiana University, and _for- 
merly supervisor of educational exten- 
sion Aetna Life affiliated companies. 
He is the author of two books, “Casu- 
alty Insurance” and “Hand-Book of In- 
surance,” 





Lurich Organizes New Agency 


NEWARK, Sept. 27.—Charles C. Lu- 
rich, Jr., has discontinued the firm of 
Charles C. Lurich & Co., which was 
headed by his father who died recently, 
and organized a_ general insurance 
agency in the Military Park building, 
Newark, N. J. 





Eastern Notes 


J. J. Carlin, Newark local agent, has 
been elected president of the Setan Hall 
College Alumni. 

Cc. B. Smith, Jr., has resigned as presi- 
dent of Hutchinson, Smith & Nichols, 
Stamford, Conn., to form an agency 
under his own name at 421 Main street. 

Canadian taxes on fire insurance busi- 
ness in 1932 were 4.30 percent of the 
premiums for Canadian companies, 4.27 
for Canadian business of British com- 
panies and 4.90 percent on Canadian 
business of United States and other for- 
eign companies. 
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Fire Item Covers Explosion 





Court Holds Loss Not Under Perils of 
Sea Clause—Crew Member Lit 
Stove, Explosion Ensued 





The United Statés district court for 
the western district of Washington held 
the Union Marine & General liable 
under a marine policy for loss caused 
by explosion and conflagration, follow- 
ing the lighting of some kindling and 
box stuff by a member of the crew in 
the staff of a gas boat owned by Kuljis. 

The court held that the contention of 
the Union Marine & General that the 
loss was not attributable to fire, but to 
explosion, cannot obtain. There is no 
evidence of spontaneous combustion. 
But for the fire, the explosion would 
not obtain, the court held. The prox- 
imate and direct cause of the loss was 
the fire. 

The rule of ejusdem generis in con- 
nection with the words of the policy, 
“all of the perils, losses and misfor- 
tunes,’ has no application here, accord- 
ing-to the court, in view of the fact 
that the testimony is clear that the 
proximate loss was the fire which 
caused the explosion. All other “perils, 
losses and misfortunes” can be entirely 
eliminated and the entire premise rested 
upon the one word “fire.” 

The insurer contended that the ques- 
tion of loss depended upon the “perils 
of the seas” term of the policy, which 
means marine casualties occasioned by 
the violent action of the elements, in 
contrast to their natural violent influ- 
ence upon the fabric of the vessel. 

The court held that since in the pol- 
icy the perils are enumerated, the in- 
surer must be held to the statements on 
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CROSBY OWENS 


When he was only 17 years of age, 
young Crosby Owens, son of Craig 
Owens, agency superintendent for the 
Atlas Assurance in San Francisco, de- 
cided that it was up to him to start 
charting his own career in the world. 
So he left home, boarded a steamer as 
an ordinary seaman and sailed away to 
the China Sea. 

Today Crosby Owen is 23; a partner 
in the firm of J. K. Pratt Insurance 
Agency at Eugene, Ore., president of 
the Eugene Junior Chamber of Com- 
merce and president of the Eugene As- 
sociation of Insurance Agents. In May 
this year, he, as president of that or- 
ganization, was official host to the con- 
vention of the Oregon Agents’ Asso- 
ciation. The local agency of which he 
is part-owner is one of the largest in 
the state, representing some 22 com- 
panies. It is believed that Mr. Owens 
is the youngest local association presi- 
dent in the United States. 

J. K. Pratt, his partner, was presi- 
dent of the Eugene association two 
terms and is also active in organization 
affairs. Mr. Pratt is one of the best 
known and most active local agents in 
Oregon. 

Craig Owens, father of Crosby, has 
been with the Atlas Assurance for more 
than 20 years. Previously he was with 
the Springfield Fire & Marine for 12 
years, starting in the insurance business 
under Geo. D. Dornin, father of John 
Dornin, resident manager of the Spring- 
field, and the late George Dornin. He 
served as special agent for the Atlas 
in central California, later in the north, 
becoming superintendent of agents in 
1925. 








which the premiums are based and may 
not, when the proof is definite as to the 
cause, avoid liability under the phrase 
“perils of the sea,” which is limited. 





Warns Shippers, Truckmen, 
on Cargo Cover Practices 





In view of the fact that cargo isur- 
ance has been a live subject in insurance 
circles of late, a letter: prepared by a 
mid-western agent, addressed to ship- 
pers that-carry their own cargo insur- 
ance and: truck, operators who permit 
shippers to make a reduction from their 
freight bills for such insurance, .}S 
rather, timely. ye 

This particular agent has specialized 
in cargo insurance the past three years 
and is enjoying a substantial volume of 
premium from some 46 truck lines, to- 
taling around $50,000 annually. His 
letter says: 

“Whenever a shipper elects to carry 
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his own cargo insurance and makes a 
deduction from the freight bills, we are 
entirely agreeable to making a corre- 
sponding reduction in the monthly pre- 
mium that the truckman pays us, pro- 
vided and only when the truckman’s pol- 
icy is endorsed relieving us of any lia- 
bility on merchandise of such shippers. 
If we get no premium, we naturally 
carry no liability. 

“We have seen cargo policies issued 
to shippers, the owners of the merchan- 
dise, which carried a clause in the form 
of the policy prohibiting the assured 
(the shipper) from releasing a truckman 
from liability, and another paragraph 
setting out that such a policy was to 
be considered as excess insurance. There 
is serious danger in this situation, in 
that a shipper, when making a deduc- 
tion from a freight bill, may unknow- 
ingly void his own insurance by thus re- 
leasing the truck operator from liability. 
Also, there is very serious danger to 
the truck operator, if he has his policy 
endorsed excluding coverage on specified 
merchandise, unless he knows that he 
has a legal release on the merchandise 
from such a shipper. 

“Without a legal release, a loss might 
eccur and the insurance company that 
carried the insurance for the shipper 
would pay the shipper, but take subroga- 
tion against the truck operator, and un- 
less the truck operator had a legal re- 
lease the insurance company could re- 
cover judgment against the truck opera- 
tor for the whole amount notwithstand- 
ing the truck operator would have no 
insurance to protect his liability.” 





Souders to Pacific Coast 


\V. W. Souders, former special agent 
at Cleveland for the Fire Association of 
Philadelphia, has been transferred to 
San Francisco where he will have 
charge of a special risk service and mis- 
cellaneous side-lines, under the super- 
vision of F. M. Avery, Pacific Coast 
manager, 
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Give Per Capita Ownership 





Statistics Are Presented Showing the 
Figures for Various Cities 
as to Automobiles 





NEW YORK, Sept. 27.—While the 
per capita ownership of automobiles the 
country over is less by 6.4 percent to- 
day than it was 12 months ago, a num- 
ber of cities yet show gains, some very 
substantial. A survey of the situation 
by the automobile department of the 
Continental and Fidelity & Casualty, re- 
veals some interesting comparisons. In 
point of increase Pittsburgh led all 
other centers in percentage gain fol- 
lowed in turn by Louisville, Jersey City, 
Miami and Philadelphia to a consider- 
able lesser degree. On the other hand 
New York City and Los Angeles 
showed a falling off for the period, the 
decline in the former city being about 
1 percent and in the latter over 50 
percent. Of the cities under review 
the number of inhabitants per auto- 
mobile at the beginning of 1932 and 
1933 respectively, was as here pre- 
sented: 
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Business Now Satisfactory 





Automobile Departments in the Middle 
West Report Recent Experience 
Has Shown Improvement 





Those in charge of automobile de- 
partments in the middle west say that 
the business is on a much more solid 
and satisfactory basis than it has been 
for some time. Most companies now 
are making some profit. The theft loss 
ratio has decreased and this has been 
a big help. In Chicago there has been 
an improvement. The new rates help 
out immensely. Recently the courts 
have been far more vigorous and fear- 
less and this has undoubtedly had an 
effect in reducing crime. Furthermore 
there are so many old cars being run 
that they are not worth very much. The 
automobile “fences” say that they can- 
not afford to pay as much as they have 
for parts ‘because of the hazard they 
incur. The thieves on the other hand 
say that owing to the lower prices paid 
they have to do much more stealing in 
order to get what they have received in 
the past. There are other factors that 
undoubtedly are having a salutary ef- 
fect. 


Automobile Directors to Meet 


The directors of the National Auto- 
mobile Underwriters Association will 


meet in New York City, Oct. 18-19. The 
staff committee will hold its meeting 
some days previous, 








SECURITY 


The FIRST Consideration 


N underwriting it has been funda- 
mental AMICO policy to accept 
only sound risks. In investing assets 
first emphasis has been placed on 
safety of principal. 


Today, with 70 percent of invested 
assets in cash, United States Gov- 
ernment and selected municipal 
bonds, this leading stock casualty 
carrier is providing that extra mar- 
gin of safety and protection that the 
shrewd insurance buyer demands. 


AMERICAN MOTORISTS 
INSURANCE COMPANY 


James S. Kemper, President 
MUTUAL INSURANCE BUILDING, CHICAGO, U.S.A. 


Largest Illinois Stock Casualty Insurance Company 














BACON, WHIPPLE & CO. 


Established 1926 


H. W. CORNELIUS, Specialist 


Insurance and Bank Stocks 
Tel. State 3100 135 So. La Salle St., Chicago 
Members Chicago Stock Exchange and Chicago Curb 























Get the 


JUMP 


on your competitors by securing the exclusive franchise for dis- 
tributing National Underwriter Insurance Calendars in your 
city. Send 9 cents in stamps for complete sample and 10 day 
exclusive option to The National Underwriter, 175 West Jackson 
Blvd., Chicago. 











24 





THE 


NATIONAL UNDERWRITER 





September 28, 1933 





Favorable Report 
on Missouri Case 





(CONTINUED FROM PAGE 5) 


therefore left by the master for the 
court to determine in the first instance. 

Elements of supposed error are 
pointed out in the earned and incurred 
basis as presented, and elements of er- 
ror in the written and paid basis, and a 
third method suggested, which is vir- 
tually recommended to the court called 
allocated income and outgo basis. In 
essence it is the earned basis allocating 
acquisition expense and assigning it 
pro rata to the unearned premium. It 
is stated that companies’ accounts are 
not so set up, nor is such a requirement 
made by any state. The difference in 
the result by adopting this method as a 
modified earned premium method is very 
small as to the dollars and cents in- 
volved and it presents a basis which not 
impossibly may be adopted by the court. 


Invested Assets 


As to consideration of profit or loss 
on invested assets, it is found that fire 
companies “do not invest their capital 
in the business and in physical prop- 
erties in any such sense as railroad, 
utility and mercantile concerns do.” 

The master holds it to be a matter of 
law for the court whether interest on 
unearned premiums should be consid- 
ered, and does not determine that ques- 
tion but calculates what the interest on 
unearned premium would be. He does 
hold, however, that “If written or re- 
ceived premiums be taken or treated as 
income of a test period, for the purpose 
of ascertaining profit or joss for a se- 
lected test period, there are no unearned 
premiums upon which any interest cal- 
culations may soundly be made.” 

The master has an elaborate method 
of calculating interest on unearned pre- 
mium. The rate of interest employed 
is ascertained by taking the admitted 
assets for each of the five years and 
comparing that total with the “com- 
pany’s total interest dividend and rents 
earned. 

The American, he declared, has ac- 
cepted and rejected its risks with rea- 
sonable care, and has been guilty of no 
recklessness, extravagance or wasteful 
policies in the conduct of its underwrit- 
ing business. 

Conflagration Allowance 


The evidence as respects conflagration 
allowance is reported and the findings 
of the fire insurance committee of the 
National Convention of Insurance Com- 
missioners recited but the master has 
left the question of the amount of the 
conflagration allowance to be consid- 
ered by the court in the first instance. 

As to windstorm catastrophes, it is 
held that such hazards present “a much 
larger element of pure chance than is 
the case of insurance upon the hazard 
of fire.” 

“The likelihood of tornadoes is much 





greater in the State of Missouri than 
in the United States generally, he said. 

The frequency of it in Missouri is set 
out in 20 gradations of which Missouri 
is in the highest class of tornado fre- 
quency. It was contended by the com- 
panies that practice of reinsuring com- 
panies upon catastrophe reinsurance was 
a reasonable measure for consideration 
in setting up experience involving catas- 
trophe losses and elimination from ex- 
perience. The allowance to be made in 
this behalf is left for the court. 


Automobile Fire Risks 


The contention of the superintendent 
that automobile fire risks should have 
their experience included in the fire class 
is rejected and the master refuses to 
consider the experience on fire aug- 
mented by automobile fire because the 
result of such combined experience is 
not an issue in this case. 

The state contended that all reinsur- 
ance transactions, including cessions to 
unauthorized companies, should be con- 
sidered; whereas, the companies con- 
tended that only cessions to companies 
authorized to do business in Missouri 
should be considered, thus conforming 
to the requirements of the various re- 
ports to the state. The master finds 
explicitly that the authorized basis is 
correct and the unauthorized basis is 
incorrect. 

The master finds aggregate experience 
of all companies in the state shows they 
were doing business at a loss either 
upon the earned or the written basis as 
to both fire and windstorm classes. 

Aggregate Experience 

The master finds the aggregate ex- 
perience of all companies taking the in- 
crease into account, as if it were in 
force, would have produced an experi- 
ence as follows: 


Fire Insurance 


Written promiums............. $96,776,996 
Paid losses and expenses..... 95,172,250 
co rrr 1,787,782 
Rr ee re ares .018 
Earned premiums ............ 92,120,348 
Incurred losses and expenses. 95,822,847 
AE ee a ee ay a 3,519,463 


Windstorm Class 


Witten PreomiIMMes «2001000 ees 14,224,851 
Paid losses and expenses..... 23,348,275 
~ Te SR Se ee eee ate 9,095,932 
Earned premiums ............ 11,491,043 
Incurred losses and expenses 23,790,705 
NBEO er ee Core re 12,272,172 


On the Master’s Plan 


Earned premiums ........... $11,491,043 
Incurred losses and expenses. 23,790,705 
*Loss 11,186,969 


*Adjustments of expense as between 
investments and underwriting account, 
here omitted for sake of brevity, ex- 
plain balance disparity. 

Mr. Street expressed the belief the 
conclusions are clear that the master 
has found all the material facts in favor 
of the companies; that the case of the 
American ought to be won on any basis 
adopted; that it is possible and perhaps 
probable that the court will adopt the 
master’s allocated plan which is so 
nearly that advocated by the companies 
that its adoption would establish 





the | 


substantial contentions made in the case. 

The case of the state was based pri- 
marily upon McGee's exhibits I to V. 
The master says: “The assumptions 
upon which these tables are constructed 
are unsound.” The master further says: 
“No finding of fact is founded in whole 
or in part upon Mr. McGee's testimony 
concerning ‘unapplied increase,’ ‘excess 
St. Louis commissions’, the amount of 
interest on unearned premiums, the 
amount of tronado losses, or the amount 
thereof that should be charged to the 
normal Missouri experience.” With this 
elimination of the key witness of the 
state the master has found all the facts 
substantially in favor of the companies. 

The master will prepare and make his 
findings within the immediate future in 
the case of the Agricultural and Aetna 
Fire. Thereafter he will go for a vaca- 
tion for a few weeks and then resume 
grinding out these reports which will 
come every few days from that time on 
taking nine months to a year entirely to 
complete them. Arguments on the law, 
to be presented to the court, will be 
made at an early date. 


Expect Appraisal 
Issue to Subside 





(CONTINUED FROM PAGE 5) 
constructive, it has served to cause the 
leaders in the business to ponder over 
the fundamentals of the business and 
articulate their conception of the funda- 
mentals. The North America has taken 
the position that requiring an assured 
to maintain a certain percentage of in- 
surance to value and then refusing to 
counsel with him in arriving at those 
values is an unjustifiable procedure. 
They say that the fact that this is a 
traditional procedure does not validate 
it. They also say that by refusing to 
give such counsel, the stock companies 
are ham stringing themselves in com- 
petition with mutuals which do give 
such service. 


What Opponents Say 


Those on the other side of the fence, 
however, say that the service which an 
insurance company owes to its assured 
is to explain to him fully the insurance 
contract and to make him understand 
his responsibilities under that contract. 
They feel that, whether or not there 
is an agreement, that the supplying of 
appraisal service serves to cut the pat- 
tern of the loss and convert the con- 
tract into a valued policy. 

However, the primary objection to 
the course of action of the North Amer- 
ica was the fear that a dangerous com- 
petitive factor was being injected into 
the business. Other companies would 
retaliate either by undertaking to give 
similar service, individually or coop- 
eratively, or would merely seek to offset 
the advantage of the North America 
by cutting the rate. 

The particular theaters of action 
which brought the North America into 





the limelight and brought the issue to a 
head were Granite City, Ill, and the 
Catholic diocese of Peoria, Ill. At 
Granite City a slip-up occurred, for 
which the management of the North 
America was in no way responsible, but 
which clouded the issue to a consider- 
able extent. A young subordinate of 
the North America, on his own initia- 
tive, wrote the school board of that 
city, saying that the appraisal would be 
binding in the event of a loss if the 
North America got the entire line. As 
soon as the management of the North 
America discovered the existence of 
that letter, it was repudiated, and the 
business was cancelled. This letter, 
however, was widely quoted, especially 
by field men and the impression got out 
in some places that this was the usual 
practice of the North America. As a 
matter of fact, the North America, in 
giving the appraisal service, causes the 
assured to sign a statement to the ef- 
fect that he recognizes that the ap- 
praisal is not binding in the event of 
loss. 

Then, on top of the Granite City 
situation, came the Peoria deal. The 
bishop of this diocese, who has an eye 
to efficiency, felt that the insurance was 
being badly handled. The North Amer- 
ica through the Rayburn agency was 
given the job of surveying the situation 
and seeing what could be done about 
consolidating the coverage and modern- 
izing it. Many agents throughout the 
diocese felt that they were to be af- 
fected and agitation was started, which 
grew to greater proportions, and caused 
much turmoil. 

Thus a variety of issues and circum- 
stances became involved in the con- 
troversy. 

Separation Question 


Although the appraisal question over- 
shadowed matters at the Western Un- 
derwriters Association meeting, a num- 
ber of other important questions came 
up. The suggestion of President Wal- 
ter D. Williams that the membership 
consider the advisability of separation 
in the large centers is, of course, a long 
look ahead. Anyone in the business can 
cite innumerable obstacles and Mr. Wil- 
liams knows the obstacles as well as any- 
one else, but many regard the fact that 
the suggestion was made as an evidence 
of the vitality of the organization. Mr. 
Williams’ address, at least, will serve 
to impress those agents and_ brokers 
who are making destructive use of a 
non-affiliated market with the fact that 


the organization companies are not 
complacent. The organization com- 
panies feel that they constitute the 


backbone of many of these offices which 
are using a non-affiliated market and 
that such agents are not playing the 
game. 

Decision was reached to have the 
deliberations of the se-called over or- 
ganization committee carried on here- 
after by a subcommittee of the govern- 
ing committee. The over organization 
committee was set up a year ago to 
study the possibilities of having the 
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Western Underwriters Association as- 
sume jurisdiction over allied lines, in- 
cluding automobile, hail, explosion, farm, 
sprinkler leakage, etc. In its -delibera- 
tions, the committee found that the 
knottiest problem concerned automobile. 
No doubt jurisdiction of hail and farm, 
for instance, could have been taken over 
months ago, but the committee decided 
not to act piece meal but to wait until 
a proposal could be submitted govern- 
ing all of the allied lines. Although 
leaders in the association recognize that 
the eastern executives might be opposed 
to any action, which might seem to 
threaten the integrity of the National 
Automobile Underwriters Association, 
yet the project is not being abandoned. 
“ One reason for deciding upon Man- 
chester, Vt., as more or less of a per- 
manent meeting place for the fall meet- 
ing was to suit the convenience of 
Hartford executives. 


Putnam New Head 
of Ad. Conference 





(CONTINUED FROM PAGE 4) 


licity man to see that news releases, 
concerning his company, are sent 
promptly and in as concise a form as 
possible. They have it in their power 
to make the names of their companies 
household words, among _ insurance 
men, by becoming reporters of their 
companies’ activities. 

Following the election of new offi- 
cers, a new constitution was adopted 
by unanimous consent. It conforms 
with recommendation of Retiring Presi- 
dent Withe and combines life, fire, cas- 
ualty and surety groups under one or- 
ganization. Three classes of members 
are provided for: active voting mem- 
bers, active nonvoting members and 
associate members. An innovation is 
the elimination of executive meetings 
during general sessions of the confer- 
ence. Hereafter all such sessions will 
be open, An important change was 
made in abolishing the limited term of 
office. Thus an officer may succeed 
himself. Another change is removai of 
reference to desirability of selecting 
candidates because of company afiilia- 
tion cr geographical location. The an- 
nual diuner was held Monday night, 
and Lowell Thomas was speaker of the 
evening. Musical entertainment fol- 
lowed. 

Program the Second Day 

The opening address the second day 
was by A. W. Nelson, assistant general 
manager National Board, on “What the 
National Board Is Doing for the In- 


surance Business Along Publicity 
Lines.” He discussed the educational 
work done in schools and colleges 


throughout the country. Fire preven- 
tion Week starting Oct. 8 offers oppor- 
tunity for spreading information along 
this line. Agents can help greatly, he 
said. The aims of the National Board 
are to convey to the public the right 
conception of stock fire insurance com- 
panies and their relation to all other 
business. In this connection, he said, it 
is necessary to keep strict watch on 
newspaper articles-and cartoons tending 
to discourage insurance. 

_Companies should feel that the Na- 
tional Board is eager to render them 
every aid. 


Muldaur Talks on Laboratories 


Closely connected with this was the 
talk of G. B. Muldaur, general agent 
Underwriters Laboratories, who cited 
the growth of the laboratories from the 
foundation in the last century. Mr. Mul- 
daur accompanied his talk with interest- 
ing delinescope pictures showing severe 
tests to which all devices are put before 
€iag approved by the laboratories. 

J. J. Hall, director of the street and 
ighway safety division, National Bu- 
rea uof Casualty & Surety Under- 
writers, spoke on the value of conser- 
vation work and its relation to insur- 
ance advertising and publicity, pointing 
out actual benefits the public gets in 





stock casualty insurance. Safety is the 
chief concern both of the public and in- 
surance companies. Publicity men, by 
pointing out conservation work done 
by companies, win approbation of the 
public for their business on the grounds 
of common interest and should stress 
that the public controls insurance rates 
by its attitude on accident conditions. 

Campaigns originating in the National 
Bureau have effected traffic regulations 
throughout the country. This building 
of public good will is a new approach 
in business getting methods and com- 
panies continually reap rewards of serv- 
ice given by the bureau. 

Betterley Addresses Group 


P. D. Betterley of the Graton & 
Knight Company of Springfield, Mass., 
speaking for the American Management 
Association, gave sound advice on how 
insurance men can make it easier for 
insurance buyers. The public is igno- 
rant of action of insurance companies. 
Understanding of this will instil confi- 
dence. Service should include complete 
interpretation of insurance contracts be- 
fore loss. This could well be done in 
advertising copy of an informative char- 
acter. Insurance is often misused, he 
said. Thorough analysis of hazards, to- 
gether with rearrangement and distri- 
bution of coverage would correct this. 
The following changes were suggested: 
More extensive use of combination poli- 
cies especially in the liability field; in- 
surance contracts couched in simpler 
terms and flexibility of such contracts 
with voluntary adjustments according 
to condition. Uniformity of laws is es- 
sential. Such changes would remove 
the mystery from insurance, he said. In 
conclusion, Mr. Betterley advocated the 
establishment of a research bureau for 
fire and casualty companies. 


Talks on Research Bureau 


K. R. Miller, of the Life Insurance 
Sales Research Bureau, Hartford, was 
the next speaker. He explained the 
work and aims of the bureau in its col- 
lection and distribution of material to 
companies. Mr. Miller urged advertis- 
ing managers to discuss their problems 
with the bureau, which has both inside 
and outside viewpoints and is always 
available to them. 

The feature of the fire and casualty 
group meeting presided over by C. A. 
Palmer, North America, was discussion 
of sectional or national mail advertising. 
F. S. Ennis, America Fore, advocated 
the former. The question of charging 
agents for special service and supplies 
was introduced with divided opinion on 
the subject. Harold Taylor, American 
of Newark, threw considerable light on 
this with concrete illustration of how. 
his company has educated its agents to 
write. Use of advertising matter, house 
organs and their value were discussed 
with strong opinion for and against 
their existence. 

One of the most interesting talks was 
that by P. W. West, general manager 
National Advertisers Association, on 
how legislation at Washington is affect- 
ing advertising. The day of business 
exploitation is over. Now is the time 
to set one’s house in order. Hearings 
at Washington are open and fair. Four 
bills concerning advertising now are up 
for consideration. The government 
cannot watch individuals so it is look- 
ing to associations for cooperation. A 
great day of opportunity is here for 
such organizations and they should 
seize the advantage. 

The last feature of the afternoon was 
two moving picture presentations. H. 
R. Doughty, president H. R. Doughty 
& Associates, showed a type of motion 
picture advertising used by the national 
advertisers and A. L. Reinitz an audio 
production of illustrated industrial mo- 
tion pictures. 

The conference ended late Tuesday 
afternoon with a feeling on the part of 
all members that it was most successful 
both in attendance and accomplish- 
ments. Just before the close a telegram 
was read to members from Chauncey S. 
S. Miller, who was operated on Monday 
nigt, sending his greetings to all. 











INCORPORATED 1799 


PROVIDENCE WASHINGTON INSURANCE CO. 


of Providence, R. I. 
Capital $3,000,000 


INCORPORATED 1928 


ANCHOR INSURANCE CO. 


Providence, R. I. 
Organized and Owned by the Providence Washington Insurance Co. 
Capital $1,000,000 


Each of these Companies writes the following classes of Insurance 


FIRE—TORNADO—OCEAN and INLAND MARINE 
AND THEIR ALLIED LINES 
AUTOMOBILE—FIRE, THEFT and COLLISION 


COMBINED POLICIES 
AUTOMOBILE—FULL COVERAGE 
GOLFERS’ EQUIPMENT and LIABILITY 
WITH 


MARYLAND CASUALTY COMPANY 


INCORPORATED 1832 


VIRGINIA FIRE AND MARINE INSURANCE Co. 
Richmond, Va. 
Capital $500,000 


FIRE 
SPRINKLER LEAKAGE 


TORNADO 
AUTOMOBILE INSURANCE 





WESTERN DEPARTMENT: 175 W. Jackson Bivd., CHICAGO, J. R. Cashel, Manager 

















New York UNDERWRITERS 
INSURANCE COMPANY 


CAPITAL $2,000,000 


A. & J. H. STODDART, General Agents 


100 William Street - - - - New York City 





FIRE - AUTOMOBILE - WINDSTORM 
BUSINESS INTERRUPTION INDEMNITY 




















A strong, progressive stock 
company, organized in 1849 
and doing business in Indi- 
ana and Illinois. 


Wide-awake agents, seek- 
ing- a good connection are 
invited to address the execu- 
tive office at Indianapolis. 


Chicago Branch Office 





Automobile (All Covers) 
Fire and Tornado 
Public Liability Plate Glass 


A 1504 Insurance Exchange 











UNION INSURANCE COMPANY of INDIAN 


Executive Office—Indianapolis, Ind. 
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CANADA 





Mehr & Home 


Barristers & Solicitors 
25 West King Street 
Toronto, Canada 

Counsel for National Surety Company, Lon- 
don Guarantee & Accident Company Limited, 
United States Casualty Co., Union Indemnity 
Co. and United States Fidelity & Guaranty 
Company. 





ILLINOIS (Cont.) 


INDIANA (Cont.) 














Cassels, Potter & Bentley 
1060 The Rookery 


CHICAGO 


Godfrey D. Yaeger 
818-819 Indiana Pythian Bldg. 


Indianapolis, Indiana 


MICHIGAN (Cont.) 














IOWA 





ee 


Brown & Gregg 
608-25 American State Savings Bank Bldg. 
Lansing, Michigan 
Equipped to handle—Claims, Credit Investi- 
gations, Adjustments and Trial of all cases, 











DIST. OF COLUMBIA 





BRANDENBORG & 
BRANDENBORG 
National Savings Trust Bldg. 
Washington, D. C. 





Dent, Weichelt & Hampton 
1111 The Rookery Building 
Chicago, II]. 


Special attention to the law relating to all 
classes of Corporate Surety Bonds 


Wm. J. Scarborough 
C. W. Smith 


Maxwell and Ryan 
Attorneys at Law 

912 Valley National Bank Bldg. 
Des Moines, Iowa 


James B. Ryan 
Ronald L. Ryan 


MINNESOTA 











J. FRANK BOYLES 
New York Life Building 
MINNEAPOLIS 














Frost, Myers & Towers 
723 15th St., N. W. 
Washington, D. C. 


Silber, Isaacs, Silber & Woley 
Attorneys & Counselors 
208 South La Salle Street 
CHICAGO 


Special Attention to the Low of 
Fire Insurance and Tascsion 








Jesse A. Miller Oliver H. Miller 
Frederic M. Miller J. Earle Miller 


Miller, Miller & Miller 
LAWYERS 


1316-1318 Equitable Building 
Des Moines 

















ALABAMA 








LAW OFFICES OF 
Coleman, Spain, Stewart 
& Davies 


706 to 719 Massey Building 
Insurance Attorney 
Birmingham, Alabama 








Higgins & Walter 
500 Morris Bldg. 
Joliet, Illinois 


Investigations, Adjustments and Trial 
of All Cases 


KANSAS 


Geoffrey P. Mahoney 
Attorney and Counselor 
831 Metropolitan Bank Building 
Minneapolis, Minnesota 
Investigation and Adjustment of Claims 

















ARKANSAS 


Wertz & Heibsch 
815 Central Building 
Wichita, Kansas 
Life, fire, casualty and surety. Specializing 


in casualty and surety lines with investiga- 
tion facilities. 





SEXTON, MORDAUNT, KENNEDY 
CARROLL 


Adjusters and Investigators sent to place 
in the Northwest _ 


Pioneer Building, Security Bldg., 





St. Paul, Minn. Minneapolis 














Sam Frauenthal Ector R. Johnson 


Frauenthal & Johnson 
308 Bankers Trust Building 
Little Rock, Arkansas 





Edwin V. Champion 
909 Peoria Life Bldg. 
Peoria, Illinois 
Trial of all cases. Investigations and Ad- 
"ry Representing Indemnity Ins. Co. 


of North America, Fireman’s Fund Indem- 
nity Co. and others. 


KENTUCKY 











CALIFORNIA 





Woodward, Hamilton & Hobson 
Insurance Attorneys 
615-24 Inter-Southern Bldg. 
Louisville, Ky. 


MISSOURI 

















Clock, McWhinney & Clock 
630 Jergins Building 
Long Beach, California 

Trial of all cases and all Insurance 





Clarence W. Heyl 


Attorney at Law 


Trial of Insurance Cases 
Central National Bank Building, Peoria, Ill. 


MASSACHUSETTS 


Clark, Boggs, Cave & Peterson 
Guitar Building, Columbia, Missouri 


Travelers, Fidelity & Casualty, 
Aetna Casualty and Surety Company 
District Attorneys for State Farm Mutual 
Auto Ins. Co. Investigations, adjustments and 

trial of cases in Central Missouri. 

















Badger, Pratt, Doyle & 
Badger 


53 State St. 
Boston 


Jenkins & Vance 
$00 City Bank Building 
Kansas City, Missouri 


Defense counsel equipped for claims and 
investigations. 














Practice 

GEORGIA 
Bryan & Middlebrooks & Carter 
rope Candler Building GEORGIA 

epard Bry. W. R. Tichenor 

es Middlebrooks W. Colquitt Carter 
Chauncey Middlebrooks Edward B. Everett, Jr 
O W. Bussell M 4H. Meeks 


FIRE, LIFE AND CASUALTY 
Insurance Litigation in the Southern States 








BROWN, HAY & STEPHEN 
714 First National Bank Building 
SPRINGFIELD 




















ILLINOIS 


INDIANA 


Jones, Nash & Birmingham 
53 State St. 
Boston 


Langworthy, Spencer & Terrell 
615 Commerce Trust Building 
Kansas City, Mo. 

















Beamish and Edwards 


Merchants National Bank Building 
Aurora, Illinois 
Investigations, Adjustments, and Trial of all 


cases. Representing North American, Loy- 
alty Group and others. 





GEORGE A. HENRY 
INSURANCE ATTORNEY 
504-5 Meyer-Kiser Bank Bidg. 
Indianapolis, Indiana 


Specially equipped to handle 
Investigations—Adjustments—Litigations 


MICHIGAN 

















CLARK C. COULTER 
Penobscot Building 
Detroit, Michigan 


Investigations - Adjustments 


Trial of All Cases 





Wilbur C. Schwartz 
1030 Boatmens Bank Bldg. 
St. Louis, Missouri 


pn saggy men Investigation and Trial of all 
Representing London and Lancashire 





7 Consolidated Indemnity and others. 








NEBRASKA 











Beverly & Klaskin 
160 North La Salle St. 
CHICAGO 


Equipped for Investigations 











Slaymaker, Merrell, Ward 
& Locke 


Attorneys specializing in All Phases of 
Fire, Marine, Life & Casualty 
Insurance Litigation 
751-760 Consolidated Bldg. 
INDIANAPOLIS 








IVIN E. RALPH B. LEE J. 


KERR, LACEY & SCROGGIE 


Dime Bank Bldg., Detroit, Michigan 


Investigations-Adjustments 
Trial All Cases 








Hall, Cline & Williams 
First National Bank Building 
Lincoln, Nebraska 


Specially equipped to handle Investigations, 
Adjustments and —— Litigation of ell 
kinds 
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NEBRASKA (Cont.) 
Shotwell, Monsky, Grodinsky & 


Vance 
Omaha National Bank Building 
OMAH 








Abel V Shotwell William Grodinsky 

fenry Monsky Verne W Vanee Harry B. Cohen 

Equipped to investigate, adjust and litigate 
insurance matters. 











NEW JERSEY 
Collins & Corbin 


COUNSELLORS AT LAW 
Clement K. Corbin Patrick F. McDevitt 
Edward A, Markley James J. Langan 
Howard F. McIntyre Charles H. Schafer 
Robert J. Bain John F. Leonard 
Charles W. Broadhurst *‘olph S Hummel 
James B. Emory Enos A. Pyle 

1 Exchange Piace 
Jersey City, N. J. 











Samuel M. Hollander 


COUNSELLOR AT LAW 


Lefcourt Newark Building 
Newark, N. J 


Investigations — Adjustments and 
Trial of all Insurance Cases. 





NEW YORK 
Jas. Conboy 


CARTER & CONBOY 


74 Chapel St. Carter Bldg. 
Albany, N. Y. Cohoes, N. Y. 


Trials — Investigations — Adjustments 











David F Lee David Levene Edwin F. Verreau 


LEE, LEVENE, VERREAU & McAVOY 


TRIAL LAWYERS 
316 Security Mutual Bidg. 
BINGHAMTON, NEW YORK 
Insurance attorneys. Especially equipped to handle 
investigations. adjustments and litigation over een- 
tral New York 








Ulysses S. Thomas 
719 White Building 
Buffalo, New York 


Trial of all cases and all Insurance 
Practice. 








COUDERT BROS. 
2 Rector St. 
New York City 


NEW YORK (Cont.) 


OKLAHOMA (Cont.) 





Root, Clark, Buckner & 
Ballantine 
31 Nassau St. 
New York City 








JOHN A. MILLENER 
812 Genesee Valley Trust Building 
ROCHESTER, N. Y. 
General Counsel Columbian Protective Assn. 
Sec.-Treas. International Assn. of Ins. 
Counsel. Office equipped to handle investiga- 
tions, adjustments and the trial of insurance 
cases. 











PAGE, LAY & BAKER 
201 S. A. & K. Building 


Syracuse, New York 


Investigations, Adjustments and trial of all 
cases. 








OHIO 


KNEPPER, WHITE, 
SMITH & DEMPSEY 


44 East Broad Street 
COLUMBUS, OHIO 


Trial Work—Investigations—Adjusting 











JOHN H. McNEAL 
$02 Auditorium Bldg. 1367 East Sixth St. 
CLEVELAND 
Phone Main 1926 
Attorney-at-Law 
Facilities for Investigations, Adjustments and 
Trial work over Northern Ohio 





Snyder, Owen & Lybrand 


806 Braniff Building 
Oklahoma City, Oklahoma 








M. C. Rodolf 
213 Public Service Building 
Tulsa, Oklahoma 


Specializing in all phases insurance investi- 
gation and trial. 





PENNSYLVANIA 


WASHINGTON 








ROBERTS, SKEEL AND HOLMAN 
Alaska Bidg. 


W RB. McKelvy 


E. L. Skee! Wm. Paul Ubimans 
} at Harry Henke, Jr. 
Tyre H. Hollander W. E. Evenson 
Laurence Booth, Jr. 


Robert H Grace 
SEATTLE 





WISCONSIN 





McGillan and Alk 

203 Northern Building 

Green Bay, Wisconsin 
Investigations, Adjustments and trial of all 


cases, 





Pepper, Bodine, Stokes & 


Schoch 
2227-42 Land Title Bldg. 
Philadelphia 








Alfred L. Drury 
Drury Building 5612—7th Avenue 
Kenosha, Wisconsin 


Trial of Insurance Cases 





Reed, Smith, Shaw & 
McClay 


Union Trust Bldg., 
Pittsburgh 





SOUTH CAROLINA 
HUNTER A. GIBBES 


1233 Washington St., Columbia, S. C. 


Equipped to handle Claims and Ad- 
justments in Columbia, and in Lex- 
ington, Sumter, Kershaw and Rich- 
land Counties, S. C. 

















WM. A. FINN | 
ATTORNEY AT LAW 


General Insurance, Casualty & Surety Prac- 
uce. Exceptional facilities for Investigations 


over entire State of Ohio 
TOLEDO 





628 Nicholas Bldg. 





OKLAHOMA 


934 Bass Building 
Kruse & Edwards 
Enid, Oklahoma 


All cases both in State and Federal Courts, 
investigations and adjustments. 











Roosevelt and O’Connor 
120 Broadway 
New York City 














Rittenhouse, Webster & 
Rittenhouse 


American National Bank Bidg. 
OKLAHOMA CITY 








SOUTH DAKOTA 
BAILEY & VOORHEES 


Charles O. Bailey (1860-1928) 
John H. Voorhees elvin 
Theodore M. Bailey 
Howell L. Fuller 
BAILEY-GLIDDEN BUILDING 
SIOUX FALLS 
INSURANCE PRACTICE 














Danforth & Davenport 
Geo. J. Danforth Holton Davenport 
Boyce-Greeley Building 


Sioux Falls, S$. Dakota 


Trial—A djustment—I nvestigatios 








TENNESSEE 
Trabue, Hume & Armistead | 


American Trust Building 


NASHVILLE, TENN. 











Hill, Beckwith & Harrington 


Beavers Insurance Building 
Madison, Wisconsin 


Investigations, Adjustments and Trial 
of All Cases 








Mason & Priestley 
State Bank of Wisconsin Bldg. 
Madison, Wisconsin 


Specializing in all phases of insurance in- 
vestigations and trial. 








JAMES E. COLEMAN 
1434 Bankers Building 
Milwaukee 








WOLFE & HART 


First Wisconsin Nat. Bank Bldg. 
Milwaukee, Wisconsin 


Special attention to the Law of Fire Insurance 











WYOMING 





M. A. KLINE 


Attorney at Law 
587-511 Majestic Building 
Cheyenne, Wyoming 
General Insurance, Casualty and Surety 
Practice. Equipped to handle investigations, 
adjustments and litigation throughout South- 








ern Wyoming. 








Does Check Mean Payment? | 


| a joint check for $2,034 payable to the 





Interesting Decision Over Joint Instru- 
ment Issued to the Mortgagor 
and Mortgagee 





In Union Central Life vs. lowa Mu- 


tual, the Iowa supreme court decides a | 


| never presented for payment. 


case involving the question whether a | 
ie operated as payment of loss. S. | 


Pritchard was the assured 
be Central, mortgagee, 


and the | 
having! 


At the request of the 
the Iowa Mutual issued 


loaned $25,000. 
Union Central, 


mortgagor and assured. The assured re- 
fused to endorse the check and it was 
The Iowa 
Mutual refused to issue a new check 
payable only to the Union Central. The 
check was executed Aug. 10, 1931, and 
the DeWitt Savings Bank on which the 
check was drawn closed Oct. 1, 1931. 
The Iowa Mutual got a 20 percent divi- 
dend on the check. 

The Iowa supreme court holds that 





the check did not operate as payment 
of the loss. Acceptance of the check by 
creditors, it states, is not necessarily a 
payment of the claim. Under various 
circumstances and by agreement or in- 
tendment it may operate as a payment 
but the court says there was no agree- 
ment that the check issued in the amount 
of the adjusted loss should be a pay- 
ment therefor. It declares that the lowa 
Mutual had no intention at the time it 
issued the check that it should operate 
as payment. This is shown by its later 
acts and conduct. Under the decree of 





foreclosure a deficiency judgment re- 
sulted in exactly the amount of the loss, 
$2,034. Therefore, the court says, the 
interest of the Union Central in the loss 
was determined as the full amount there- 
of. The decision of the lower court in 
favor of the lowa Mutual is reversed 
and the case remanded. 


D. A. Thomas of Dayton has been ap- 
pointed special deputy superintendent of 
insurance to rehabilitate or liquidate 
the Montgomery County Mutual Fire of 
Dayton. 
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INDEPENDENT ADJUSTERS 





ARKANSAS 





“Service in Arkansas” 
CASUALTY 
Adjustments and Claim Dept. Managers 
LAWRENCE A. GOULDMAN COMPANY 


Prompt, Experienced, Statewide Casualty 
Claim Service 
Central Office 
Wallace Building Little Rock, Ark. 


ILLINOIS (Cont.) 


MICHIGAN 











CALIFORNIA 





Cooper & Cooper 
Ottawa, Illinois 
Adjustments for Companies 
Fire & Automobile Losses 
306 Moloney Bldg. Tel. 385W 





General Mercantile Association 


Insurance Adjustments and 
Investigations 
Frank H. Rankin, Wm. Knoppon, 
Manager Counsel 
1263 First National Bank Building 
Detroit, Michigan Cadillac 3730-1 











CASUALTY & SURETY 
ADJUSTING AGENCY 


742 So. Hill St., Los Angeles 
Prompt, attention rendered in- 
vestigation and - under all lines 
within . Calif. Scrupulous attention to 
Tourists. 





INDIANA 


MINNESOTA 














DELAWARE 


INDIANA ADJUSTMENT CO. 


Automobile and Casualty Adjustments 
Separate Offices at 


* INDIANAPOLIS 


FORT WAYNE 
TERRE HAUTE 
EVANSVILLE 


WILLIAM H. SEXTON 
ADJUSTMENT COMPANY 
General Adjusters 
Automobile, Casualty, Inland Marine 
801 New York Life Building 
Telephone Atlantic 2037 Minneapolis, Minn. 


OHIO 





1013-1014 Second Natl. Bide “Tata Ohio 
Phone J. E. 

Complete Claim and onl Service 
Operating with five associates over radius of 
50 miles from Akron. 13 years experience on 
all classes of insurance adjustments. 








INSURANCE SERVICE 
of CANTON, INC. 


‘CANTON, OHIO 
Phone: 5167—after 6 P. M. 3-641) 




















HART COOPER 
Adjuster for Insurance Companies 
Fire—Automobile—Casualty 

Delaware Trust Building 
WILMINGTON, DELAWARE 








Eugene Mclntire 
Adjustment Co., Inc. 
Automobile, Casualty, Compensation ard 


WILLIAM H. SHACKEL 
Adjuster—Inspector—Investigator 
511 New York Life Building 


Phones 
Office, Geneva 1271 


McNAMARA & CO. | 


Investigations and Adjustments 
All Casualty Lines—Fidelity and Suret 
Fire—Automobile—Fire aan Theft 
Three “C’ Coverage—Inland Marine 
1905 bm Trust B 
Cleveland, Ohio 




















DIST. OF COLUMBIA 





NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 


Mutual B . Richmond, Va. 
Prompt and Efficient Service yey A 1921 





Surety Adjustments 
Eight, East Market Street Res., Colfax 9847 MINNEAPOLIS 
INDIANAPOLIS 
MISSOURI 
THOM . N 
acne, BARBER & TADLOCK 
Automobile—Fire, Theft, Collision, General Adjusters 


Conversion, ee. Property Damage 
Inland Marine, Burglary 
7 i. Valentine, Mgr. 
241 North Penn S Lincoln 4838 
INDIANAPOLIS 
Head Office: 175 W. Jackson Blvd., Chicago 














ILLINOIS 





C. G. EBERTH & CO. 
ADJUSTERS 
All Branches 
Fire, Automobile—Casualty—Marine 
Suite 1416—330 So. Wells St. 
CHICAGO 











Established 1899 
GREENE, 
WHITNEY & 


MILLER 


ADJUSTMENTS 
175 W. Jackson Street CHICAGO 


IOWA 
MAURICE V. PEW 


ge EE ER 


CASUALTY CLAIM 





Fire, Automobile, Casualty, Burglary 


Members Kansas City Bar 
215-217 New York Life Bidg., Kansas City, Mo. 


THAYER 


ADJUSTMENTS 
R. M. THAYER 
Investigations and Adjustments 
All Casualty Lines 
Representing Companies Only 
706 Keith Bldg. Cleveland, Ohio 
CHerry 8398 CHerry 8399 



















CLAIM SERVICE 
COMPANY, Inc. 
E.L. HOTH, MGR 
INSURANCE 
EXCHANGE 
BUILDING 


KANSAS 
CITY 
a 


CLAIM 
SERVICE 










Thayer’s Underwriters Survey Co. 


¢ 
502-3-4-5-6 = Bidg. 
E. A. yer, Pres. 
750 Prospect Ave. Cleveland 
Claims adjusters for the Companies in every 
kind of insurance loss. 32 years’ experience 
qualifies us. 











Saad Rar PS. FB Shas Bae 


CEDAR RAPIDS IOWA 











ARTHUR L. LADD & CO. 


CLAIM DEPARTMENT 
SERVICE TO INSURANCE COMPANIES 
Automobile, Fire, Theft, Collision, Liability, 
Property ah Sere Compensation, 

urglary 
A-1761 Insurance Exchange, Chicago 
Phone HARRISON 9035 





Ray B. Dunley 


Adjusting Co. 
Insurance Claims—All Lines 
Anywhere in Iowa 
728 Southern Surety Bldg. 
DES MOINES, IOWA 





BERT E. 
STRUBINGER 
CLAIM DEPARTMENT 
CHEMICAL BLDG., ST. LOUIS 
Automobile & Casualty Claims 
Branch: 207 Holland Bldg., Springfield, Mo. 
220 N. Fountain St., Cape Girardeau, Mo. 


Van-Reed & Company 


Cc 1, Sent & Soeotty 


Cleveland—905 Swetiand cn 

kron—412 Akron Savings .” ‘Loan — 
Youngstown—810 Mah 
Toledo—628 Nicholas Bidg. 
Columbus—i0th Floor, Outlook Bidg. 
Cincinnati—i216 First Nat’) Bank Bidg. 
Lima—808 Lima Trust Bidg. 














NEBRASKA 




















WILSON S. 
LEVENS 


& CO. 
4-938 INSURANCE EXCHANGE, CHICAGO 
Fire, Auto, Inland Marine, and Casualty 





THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile—Fie, Theit, Collision 
Conversion, Liability, Property Damage 
Inland Marine, Burglary 
Howard E. Kopf, Mer. 
American Bank Bldg. Kenwood 1410 

DAVENPORT 
Head Office: 175 W. Jackson Blvd., Chicago 


JUDD W. CROCKER 
& ASSOCIATES 
Farnam Building 
OMAHA 


ADJUSTERS INVESTIGATORS 


HUNT, COUGHLIN & OGIER 
Attorneys-At-Law 
General -— °°. ee, 


Rooms 701-8 44 E. Broad St. 
Columbus, Ohio 




















KANSAS 











THOMAS T. NORTH 


ADJUSTMENT COMPANY 
Autamobile—Fire, Theft, Collision, 
Conversion, Liability, Property Damage 
Inland Marine, Burglary 
175 W. Jackson Blvd. Harrison 3230 
CHICAGO 





Sheffer-Cunningham 


THE JOHN D. GARMIRE 
INDEPENDENT ADJUSTING OFFICE 
OMAHA, NEBRASKA—EST,. 1907 
Adjusters 


John D. Garmire, Omaha Jack H. Mack, Scottsbluff 
Frank A. Sucha, Omaha Fred L. Burke, North Platte 
John N. Higbee, Omaha Ray W. Harr, 




















BENJAMIN F. LEVINSON 
General Adjuster—Attorney 
Fire, Automobile, Casualty, Burglary 
8 E. Broad St. Columbus, Ohio 











CLIFFORD L. ROSE 

















JOSEPH RICE & CO. 


INVESTIGATIONS & ADJUSTMENTS 
ALL CASUALTY LINES 
Office Milwaukee Office 
066 Ins. Bldg. 601 Guaranty Bidg. 
Phone: Harrison 8666 Phone: Daly 0664 











sean pnd lg ohn nse ahead Twelve Years Company Service 
Topeka—Wichita nb oe Automobile, Casualty, Surety 
AUTO FIRE, OMAHA NEBRASKA’ Collision, ete. 444 B 4 of Trade Bldg. Adams 1636 
Tith a" Harney Sis. Res. Kenwood ait TOLEDO, OHIO 
KENTUCKY 16 years experience investigating and adjusting. 
Centrally Located Phone Us Day or Night 
sathnd----7~ oretidaata UNIVERSAL ADJUSTMENT | | Central Adjustment and Inspection Bureau 


General ewe 
Head Office: Starks Bldg., Louisville, Ky. 
Branch Offices 
Cook Bldg., Bowling Green, Ky. 
Weille Bidg., Paducah, Ky. 
Specialists on Automobile Finance Accounts 
Fire, U. & O., Automobile, Casualty 








& INSPECTION CO. 


Kansas City, Mo. Columbia. Mo. 
Springfield, Mo. Omaha, Neb. 
Portageville, Mo. Wichita. Kansas 
Joplin, Mo. Salina, Kansas 





D. R. Stettler, Manager 
VAN WERT, OHIO 


General Insurance Adjestare 


xperienced men in all parts of Ohio, South- 
— = Michigan, Rn Pennsylvania and 
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INDEPENDENT 


ADJUSTERS 





OKLAHOMA 





Cc. R. WACKENHUTH 


ADJUSTER 
1205 East 32nd Street 


Phone 2-5460 Tulsa, Okla. 





TENNESSEE 





FRED H. WARREN 


Adjuster of Insurance Claims 
Independent Life Building 
NASHV 
Windstorm, Use and Occupancy, Automobile, 
Theft, Collision, Liability, Property Damage, Inland 


rine. 
- Twenty Years Experience 





TEXAS 





Lloyd Caldwell Corporation Claims Service 


Claims Managers for Insurance Companies 


BAN ANTONIO, TEX. EL PASO, TEX. 
Br ey ee: pd Bassett Tower 
HARLINGEN, TE HOUSTON, dina 
Baxter HL Esperson ry 
“ TEX. FT. , roare CORPUS CHRISTI 
Kirby Fai Nixon Building 


WEST VIRGINIA 











Mid-Western Insurance 
Adjusters, Inc. 
702 Union Bank Building 
Huntington, West Va. 
Insurance Adjusting, Inspecting, Investigating 





WISCONSIN 





NURNBERG ADJUSTMENT CO. 


General Adjusters 

















MILWAUKEE 
N. Broadway Phene Daly 5628 
BRANCH OFFICES 
BELOIT ANTIGO 
d & 4» 4» 4» fe» te» te» tr 
SELL 
ACCIDENT 
and HEALTH 
INSURANCE 


The 
ACCIDENT & HEALTH 


REVIEW 


tells you how, gives you new 


sales ideas and_ suggestions, 
latest news, court decisions, 
etc., etc. 

* 


Send 9c in stamps for sample 
copy to A-1946 Insurance Ex- 
change, Chicago. 
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| | Note Plan Gains 


Ground in Texas 





(CONTINUED FROM PAGE 13) 


pay plan, a child of the depression, has 
been in vogue for some time, but re- 
cently has become rather general with 
the. general agencies in Texas. 

Many of the fire companies are ac- 
cepting notes in payment of fire insur- 
ance premiums, especially when those 
premiums are on three or five year busi- 
ness and involve considerable amounts 
of money. As a general rule these notes 
are distributed over 12 equal monthly 
payments and bear six percent interest. 
The first payment is due 30 days after 
notes are taken. In case of non-payment 
of notes within five days after a note 
is due the policy is canceled if the as- 
sured can not meet the balance due on 
all notes. 

The notes are secured only by the 
unearned premiums, but before notes are 
accepted for premiums on business writ- 
ten the fire companies through their 
general agents and the field men in- 
vestigate the financial standing and re- 
sponsibility of the assured. Few can- 
cellations are reported under the note 
system for payment of premiums. 

No Carrying Charge 


There is no carrying charge in con- 
nection with the note system used in 


Texas. The fire companies handle their 
own notes. No finance company is in- 
volved. The six percent interest is all 


the additional funds the assured has to 
pay for extending his premiums over 
12 months and that is considerably less 
than he would have to pay at the bank 
if he borrowed the money to pay the 
premiums in a lump sum. 

The agent’s commission on the note 
plan is paid by the general agency on 
the first collection made. The general 
agency does the collecting of the notes, 
leaving the agent writing the business 
with no worries other than making his 
regular report show the amount of “note 
business.” The general agency keeps 
the agents in the field informed of the 
status of all collections and correspon- 
dence relative to “note assureds” he has 
put on the books. The companies then 
accept these notes in payment of ac- 
counts of general agents. 


Says Plan Increases Business 


General agencies in Texas which are 
using the system report the plan has 
increased their business. They declare 
it providés a way for the assured to 
distribute his insurance premium pay- 
ments over a long period and thus aids 
him in caring for other business in times 
like these. 

The companies which do not accept 
notes in payment of premiums are re- 
ported’ losing a good deal of business. 
Some general agencies have companies 
in their office which do not accept notes 
for premiums. When policies in these 
companies are up for renewal and the 
policyholder can not get the money to- 
gether, the general agent writes the 
business in a company which does ac- 
cept notes. The agencies are thus able 
to hold their own business. But since 
there are many companies not writing 
under the note plan, it is natural that 
the competition for large premiums in 
“cash” companies is keen when renewal 
time comes. Not all of this “big pyro 

ut 


business is going on the “note plan,” 
much of it is. 

A surprising thing in connection with 
the note system is that many agents in 





the field look on it with suspicion. They 
are inclined to believe it is a plan with 
heavy carrying charges. The general 
agencies, however, are rapidly educating 
the field men and the agents. 

The note system is just and equitable, 
declare the general agencies using it. 
They all declare they do their best to 
get cash for premiums, but if this is 
impossible, and the assured is financially 
and morally approved his notes are ac- 
ceptable to some of their companies. 
They admit companies not writing 
under the note plan are losing business 
in Texas and predict they will lose 
more, but they declare it is a situation 
which can not be remedied at the pres- 
ent time. Some of the general agencies 
declare the note plan is here to stay. 
They say the fire companies have found 
there are few cancellations under it and 
that the six percent interest charged on 
the premium notes amounts to a con- 
siderable sum of money at the end of 
the year. 


Truck Hi-Jackings 
Attracts Attention 





(CONTINUED FROM PAGE 13) 


shoot their way out of stickups. While 
the drivers are armed, this is done only 


to comply with the underwriters’ re- 
quirements. 
The Silk Association’s prevention 


work may be summed up in its drivers’ 
slogan, “A bullet-proof cab and drive 
right through ’em.” Behind this slo- 
gan, however, lies an untold amount of 
patient and intelligent work. The big- 
gest job was to build up the morale of 
the drivers. Selling the program to the 
man behind the wheel and his helper 
required tact and strategy. The driv- 
ers and helpers were required to fur- 
nish bonds, mostly for the investigation 
so obtained; they were fingerprinted; 
their records, relatives, associates and 
neighborhoods were carefully looked 
into for possible gang connections; they 
were required to carry certificates of 
identity with their photographs; their 
trucks were equipped with secret de- 
vices to show how far the machines 
had been driven and at what times. All 
this was resented by the men on the 
trucks as seeming to class them with 
criminals. 


Drivers’ Cooperation Secured 


By telling the men that they were 
being suspected as a class anyway and 
that the purpose of the program was to 
weed out criminals so that the honest 
ones would not be suspected, the drivers 
cooperated with better grace. In addi- 
tion the photographs made it possible 
for police to know whether the driver 
on a truck was the real driver or one 
of a gang who had stolen it. The dis- 
tance- and time-recording device also 
helped greatly in determining the prob- 
able area in which an abandoned truck 
had been driven before being unloaded 
and deserted. 

The association strengthened its hold 
on the drivers by getting an increase 
in pay for them. It was found that 
an adequate wage made it much easier 
for the drivers to resist the temptation 
to sell out to the thieves. 

Culling out the criminals or those 
with gang affiliations or having ques- 
tionable records aided greatly in cutting 
down holdups. When the prevention 
work was first undertaken it disclosed 
an amazing laxity on the part of those 
responsible for hiring the truck opera- 
tors. In some cases it was even found 
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that men charged with other truck rob- 
beries and out on bail were driving silk 
trucks. The association insists on hav- 
ing complete control over the men on 
the trucks, even to the right of : dis- 
charging them. It jhas never been 
forced to exercise th¢ latter right but 
it has been necessary and effective in 
obtaining the cooperation of the drivers. 


Bullet-Proof Cab} Stops Them 


With the drivers’ morale adequately 
bolstered, the bullet- -proof cab ha$ so 
far been all that is inecessary in: the 
way of armament. The word soon: got 
around in the underworld that anyone 
who tried to stop a silk truck by cr qwd- 
ing it off the road ran a good cht nce 
of getting his car demolished and co 
self killed, for the protective cabs gave 
the truck drivers the |courage to plow 
right through any car that attempted 
to get in their paths. Because’ the 
thieves knew this, silk trucks were let 
alone. 

One reason why the bullet-proof cab 
is ample protecton is that hi-jackers al- 
most never hold up a truck in the open 
country or sparsely settled communi- 
ties, but prefer the city streets in a well 
populated section but where no police- 
men are stationed. In the country the 
truck must be driven a greater distance 
to hide it and transfer the stolen mer- 
chandise. There are fewer placeg to 
hide it and they are much more quickly 
discovered in a search than is the case in 
the city. In the streets of New York, 
for example, a truck can be held up, 
driven a few blocks and hidden before 
there is a chance for’ pursuit to start 
or possibly before anyone outside, the 
thieves and the driver knows a holdup 
has taken place. 


Application Not Accepted 
ey 
Kansas Supreme Court Held That a 
Windstorm Policy Was 
Not in Force 

The Kansas supreme court in Moon 
vs. Central States Fire decided a case 
where an action was started to recover 
for windstorm damage; The application 
had been made and rejécted by the com- 
pany nearly a month before the storm 
but the agent had not notified the as- 
sured. The question then is, was the 
property under these circumstances in- 
sured? 

The supreme court says that the mak- 
ing of an application lis merely a ‘step 
toward the creation of'a contract. It is 
a proposal and it must be accepted in 
some way or manner by the company 
beforé it becomes a contract. While it 
was the duty of the agent to promptly 
volunteer to the applicant the informa- 
tion that his application had been re- 
jected, yet when the applicant had fre- 
quent opportunities to inquire as to its 
acceptance or rejection, and in the ab- 
sence of any ground for belief induced 
by the company that it had been ac- 
cepted, the applicant is not in a position 
to charge the company with the respon- 
sibility for the property not being in- 
sured. The court. said: 

“Mere delay on the part of the agent 
to notify the applicant of the rejection 
of his application when the applicant 
had opportunity for frequent inquiry, 
will not, as a general rule, constitute a 
contract of insurance, and such failure 
or silence on the part of the agent. will 
operate as an assent and create an 
estoppel only where it has the effect of 
misleading the applicant.” 

Judgment for company was affirmed. 


Miscellaneous Notes 


J. H. MeDonald, 62, Zanesville, O., local 
agent, was killed in a fall from a win- 
dow of his office. 

The Nebraska Fire Prevention Asso- 
ciation will make an inspection of 
Wayne Oct. 11. 

The North Dakota Fire Prevention 
Association will make an inspection of 
Devil’s Lake Oct. 11. 

The Lupton Insurance Agency, Mar- 
tin’s Ferry. O., has been incorporated by 

BE. Ote, Fred Campbell and John Johns. 
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© THE ATNA PLAN... 


>; 
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.. . A measure of insurance accuracy 


§ Just as the fine watchmaker must work §The Etna Plan is a tested and approved 


to the most precise specifications, the 
insurance adviser should base his recom- 
mendations on complete knowledge of 


method of accomplishing this desired 
result. Needless to say it is much appre- 
ciated by both Atna representatives and 





conditions. their clients. 
“It pays to be an AEtna-izer” 
THE ATNA CASUALTY & SURETY COMPANY 


affiliated with 
THE AXTNA LIFE INSURANCE COMPANY — THE STANDARD FIRE INSURANCE COMPANY 
THE AUTOMOBILE INSURANCE COMPANY OF HARTFORD, CONNECTICUT 
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Aetna Life Plan 
Is of Interest 


All Casualty Lines to Be Diverted 
to the Aetna Casualty 
and Surety 


WILL TAKE LONG TIME 


Parent Company Will Ultimately Write 
Only Life Insurance—President 
Brainard’s Comment 


HARTFORD, CONN., Sept. 27.— 
President Brainard of the Aetna Life 
made an important announcement in 
which he told of a change in the under- 
writing policy which is far reaching in 
its ultimate results. The Aetna Life be- 
ginning Oct. 1 will gradually reduce its 
volume of insurance other than life by 
transfer of casualty lines to the Aetna 
Casualty & Surety, its running mate. 
The Aetna Life will retain accident and 
health for some time but it is predicted 
that in due season the parent company 
will be purely a life company. It is 
planned to put the new program into 
effect in a progressive way. The new 
rule will be applied first to territory west 
of the Mississippi river. 


Lines Aetna Life Writes 


Starting Oct. 1, the Aetna Life in ad- 
dition to life, health and accident writes 
various forms of liability and workmen’s 
compensation. President Brainard in his 
statement said, “This decision was 
reached after long consulation and dis- 
cussion and will not precipitate a drastic 
change or effect immediately. As this 
new program will be carried out, life 
insurance alone will be written in the 
life company with casualty and surety, 
automobile and fire being handled by our 
other companies.” 

It has been the expectation of the 
Aetna Life officials that the parent com- 
pany would return to its pristine field 
of life insurance and allow all other 
lines to be written by its associated com- 
panies. The Aetna Life has as affiliates 
the Automobile of Hartford and Stand- 
ard Fire writing all marine and fire lines. 
Therefore the line of demarcation will be 
more closely drawn so that the Aetna 
Casualty will take all the casualty lines, 
leaving the Aetna Life to pursue its 
course ultimately as a life company. 





PRESIDENT’S COMMENT 


HARTFORD, CONN., Sept. 27.—In 
discussing the recent aaapuncesneds that 
commencing Oct. 1, all business, new 
and renewal, with the exception of per- 
sonal accident, health and group, written 
by the accident and liability department 
of the Aetna Life, will be written by the 
Aetna Casualty & Surety, President M. 
B. Brainard declared that it will take at 

(CONTINUED ON PAGE 36) 











Company Failures Mainly 
Due to Wrong Judgment 





WHITE SULPHUR SPRINGS, W. 
VA., Sept. 27—Concluding his address 
on “The Casualty Companies and the 
Depression,” at the meeting of the In- 
ternational Association of Casualty & 
Surety Underwriters and the National 
Association of Casualty & Surety 
Agents, Commissioner Merton L. Brown 
of Massachusetts gave this warning: 
“Let those casualty companies whose 
executives are permitting practices that 
impair their stability profit by the fail- 
ures of the past.’ 

“There is convincing evidence that a 
large number of the failures of casualty 
companies during recent years have been 
due in large part to loose, if not reck- 
less, investment and underwriting poli- 
cies and practices,” said Mr. Brown. “It 
seems sate to affirm that if more cir- 
cumspect and conservative methods in 
respect to investments and underwrit- 
ing had been pursued in the years of 


prosperity, some if not many of these 
disasters would probably have been 
averted. 


“While the insurance executives of 
1929 had no prophet to warn them of 
the coming depression, a prudent con- 
sideration of the experience of the past 
would have served to impress upon them 
the fact that the days of prosperity 
would pass.” 

More Cure in Investments 


Referring to investments, Mr. Brown 
indicated that speculative investments 
do not belong in the portfolio of a cas- 
ualty company. He referred particularly 
to common stocks and real estate bonds. 
He justified the use of the convention 
values on the ground that, having a 
situation to deal with, it was necessary 
to approximate the true value of the in- 
surance investments. 

More stringent investment laws were 
suggested by Mr. Brown for the fire 
and casualty companies. The laws are 
very complete on the investments of 
life companies, but less so on those of 
fire and casualty institutions. 

Turning to another factor in com- 
pany failures Mr. Brown said: “The ex- 
tent to which underwriting has been re- 
sponsible for the failure of certain cas- 
ualty companies cannot be definitely de- 
termined, but that such underwriting 
has been a material contributing cause 
is not to be denied. 


Pressure on Underwriters 


“The decisions of the underwriter 
being made w ithout the aid of any defi- 
nite standard, and their value depending 
upon his ability to forecast the probably 
experience of a risk, it is easy to excuse 
his mistakes. His task is a most diffi- 
cult one. His decision to reject or can- 
cel a risk may impose a severe hardship 
upon both the apvlicant for insurance 
and the agent. Adverse decisions are 
not apt to be graciously received. The 
applicant and the agent may denounce 
his decision as unfair and arbitrary. _ 

“Consideration for the agent, especi- 
ally if he is a good producer, many 
times induces the issue or continuance 
of a policy on a risk against the recom- 
mendation of the underwriter. Com- 
pany executives not infrequently deem 








it good policy to stimulate the produc- 
tive efforts of an agent whose risks on 
the whole have been profitable, by not 
too vigorously rejecting risks which will 
quite evidently prove unprofitable. The 
occasional acceptance of a doubtful risk 
may not be particularly detrimental, but 
too frequently agents whose production 
is voluminous wield an influence that 
is so highly persuasive that they are in 
effect the underwriters and dictate the 
company’s underwriting. 
Get the Undersirables 


“There have been, and doubtless are, 
companies which deliberately adopt and 
consistently follow loose underwriting 
policies, with the sole objective of pro- 
curing an aggregation of risks volumi- 
nous in quantity. Not infrequently these 
companies are what are known as ‘cut 
rate’ companies which, more or less 
openly, and perhaps in circumvention of 
law, insure risks at rates that evidence 
as great a disregard for their stability 
as do their loose underwriting policies. 

“This type of company attracts the 
risks that are the most easily acquired 
and retained by any insurance carrier, 
the most undesirable, and caters to the 
relatively small group of agents who 
are ready to place any risk upon which 
a commission accrues to them. Com- 
panies of this type are essentially pro- 
motion schemes. They have no justi- 
fication for existence which is ordinarily 
relatively transient.” 

Mr. Brown referred to the demon- 
strated hazard of mortgage guaranties. 
He said the possible loss to which a 
company exposes itself must be care- 
fully studied in underwriting such risks. 

Writing for Ready Money 


The practice of deliberately putting on 
premium volume, with risks of poor 
quality, has not been uncommon :n the 
past, according to Mr. Brown. This is 
done with a disregard of the necessity 
of a safe distribution of risks and re- 
sults in an abnormal adverse selection. 
Mr. Brown also referred to the fallacy 
of the method. The new premiums will 
be needed for the new risks assumed, 
but where such a practice is indulged 
in, it is usually for the purpose of using 
the premiums for immediate needs. He 
declared the practice vicious. 

“It is idle to criticise unsound prac- 
tices without stressing the immediate 
necessity and pressing importance of 
corrective measures,” said Mr. Brown. 

“The insurance business, although con- 
ducted by independent corporations, is 
to be regarded as an organic system. 
It requires no discussion to demonstrate 
that a failure of one company reflects on 
the system and adversely affects the bus- 
iness as an institution by seriously im- 
pairing the confidence of the insuring 
public. The person having a_ valid 
claim against a company that becomes 
insolvent quite naturally looks askance 
at all insurers.” 

Mr. Brown said there is no class of 
companies so exposed to the attacks 
of disgruntled claimants as the casualty 
companies, writing compensation insur- 
ance and automobile liability, under 





Ciaiaidabiien Up 
at White Sulphur 


Plight of Line Gets Almost Ex- 
clusive Attention at Big 
Gathering 


FETZER PLAN WINS FAVOR 


Retrospective Rating Seen as Possible 
Cure for Part of Unfavorable 
Results 


By GEORGE A. WATSON 


WHITE SULPHUR SPRINGS, W. 
VA., Sept. 27—Consideration of the 
highly unsatisfactory condition of work- 
men’s compensation insurance and the 
practical measures that might be 
adopted to effect its improvement, sup- 
plied the dominant topic for review at 
the 1932 joint gathering of the Inter- 
national Association of Casualty & 
Surety Underwriters and the National 
Association of Casualty & Surety 
Agents, so the subject is uppermost in 
the minds of members of both bodies 
at their meeting here this year. 

The seriousness of the problem 
pointed out by Superintendent G. S. 
Van Schaick of New York in his ad- 
dress before the convention 12 months 
ago was stressed by him in his earnest 
talk at the initial session of the joint 
meeting today. Later it formed the 
occasion for a conference between Mr. 
Van Schaick, J. A. Beha, general man- 
ager National Bureau, and a commit- 
tee of agents, and still later engaged 
the attention of the agents’ organiza- 
tion at the gathering in the evening. 


Attendance Is Not Heavy 


While attendance at the convention, 
the 23rd annual as concerns the Inter- 
national Association, falls short numer- 
ically of that of former years, it is 
nevertheless thoroughly representative. 
The great majority of casualty and 
surety companies of the country sent 
one or more of their important officials. 
While many of the stalwarts are here 

(CONTINUED ON PAGE 37) 








compulsory laws like that in Massachu- 
setts or the financial responsibility laws 
in other states. He said suck laws are 
not going to be repealed. The principle 
of monetary relief for the injured by 
means of insurance is established. “The 
continuation of the present system of in- 
surance for the benefit of two large 
classes depends entirely upon the sound 
and successful operation of the compa- 
nies to whom the public and especially 
the claimants look for their protection, 
and dictate the immediate necessity and 
pressing importance of adequate cor- 
rective measures that will demonstrate 
to the public that there is a sincere de- 
sire and intent to inaugurate a new deal 
in the casualty insurance business.” 
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on London Lloyds Groups 





WOULD GET READY SUPPORT 





Regular Companies Would Welcome 
Any Plan to Curb Their Free 
Lance Operations 





NEW YORK, Sept. 27.—That mem- 
bers of the London Lloyds groups are 
becoming uneasy over the prospect of 
the enactment of legislation by the fed- 
eral government here and by a number 
of individual states, is evidenced by the 
eagerness with which they scan every 
possible bit of information bearing upon 
the subject sent them from these shores. 
Be it said in passing, their correspond- 
ents here are alert in picking up what 
ever real news or speculation may be 
going the rounds and relaying it to Lon- 
don. While overtures looking to the 
withdrawal of the principal Lloyds 
groups from the bonding field in the 
United States have been made by 
American surety company officials from 
time to time in recent years, the con- 
viction is now general that the only 
effective means of dealing with London 
Lloyds would be through the imposi- 
tion of heavy tax. 


Look for Heavy Tax 


When the next legislative season ar- 
rives the confident prediction is that 
measures sharply taxing premiums paid 
to unauthorized insurance concerns, will 
make their appearance in various legis- 
latures, and in the present eagerness of 
public officials to develop new sources 
of revenue, the prospect for the passage 
of bills of such character is decidedly 
bright. 

That a radical change of front in the 
present attitude of London Lloyds and 
their American patrons, will come about 
before the close of the year, would not 
surprise executives who have followed 
developments in recent months. 


Eglof Stresses Safety Work 


JACKSON, MICH., Sept. 27.—J. H. 
Eglof of the Travelers warned Jackson 
Rotarians, in an address‘during the past 
week on the new motorists’ financial re- 
sponsibility law, effective Oct. 17, not 
to expect the act to prove a “cure-all” 
of traffic ills. He: said the law will be 
highly beneficial, however, in ridding 
the highways of: incurably reckless 
drivers. “Much additional safety work 
must be done, ‘however,” he declared, 
“before a material improvement in the 
accident situation is effected.” Some 
measure of protection, he said, will be 
afforded innocent parties to accidents 
who are now seldom able to collect 
damages. 


Offers Insurance Scholarship 


STEVENS POINT, WIS., Sept. 27. 
—For the third year the Hardware Mu- 
tual Casualty is offering a $4,800 four- 
year scholarship in insurance in the 
Wharton School ‘of Finance ‘and Com- 
merce, University of Pennsylvania, to 
students of the local high school. 

After the award is: made in June, the 
scholarship winner is employed in July 
and August in, the home office of the 
Hardware Mutual. It is not necessary 
that the student agree to enter the em- 
ploy of the company after graduation 
from the Wharton school. 


Special Libraries Meeting 


At the meeting of the Special Li- 


braries Association to be held in the 
Congress hotel, Chicago, Oct. 16-18, 
three of the main speakers will be Col. 
Frank Knox, publisher of the Chicago 
“Daily News” and A. D. Albert, lec- 
turer and sociologist, D. C. Rich, cur- 
ator of the Chicago Art Institute. 











ACCIDENT AND HEALTH FIELD 





Issues Special NRA Contract 


Mutual Benefit H. & A. Brings Out Pa- 
triotic Form Bearing Blue 
Eagle Insignia 








A special “NRA” policy is be-ng is- 
sued by the Mutual Benefit Health & 
Accident of Omaha, the color scheme 
being a patriotic red, white and blue, 
with the blue eagle insignia occupying a 
prominent place on the front and back 
cover, and as well on a red seal at the 
bottom of the first page. It was de- 
signed to meet new conditions arising 
under the national industrial recovery 
program, applying only to men ages 
16-55 and women ages 16-40, who are 
employed and receiving a salary placing 
them within the provisions of the NRA. 

Principal amount is $1,500. There are 
the usual graded accident benefits, $100 
financial aid, $15 surgeon’s or doctor’s 
fees, $50 per month total disability for 
life and $20 per month partial, all 
doubled for travel accidents. 

Illness benefits are: $50 per month, 
house-confining, and $25 non-confining. 
The policy is noncancellable during any 
period of disability. Rates are: Quarter- 
ly—$10 first payment and $6 quarterly; 
monthly $6 first payment and $2.25 per 
month. 





Central Casualty Modifies 
High School Athletic Form 





The Central Casualty of Ohio has 
modified its athletic policies which it 
has been issuing in cooperation with the 
Ohio High School Athletic Association. 
The policies are issued under a group 
contract and the policy covering foot- 
ball only is now being issued at $2 per 
member. The other policy, which sells 
for $1.50 per member, covers baseball, 
basketball, soccer, cross country, formal 
team gymnastics, swimming, tennis, 
golf, speedball and track. The com- 
pensation for broken collar bone has 
been reduced from $30 to $25 and for 
broken ribs, two or more, the compen- 
sation has been fixed at $10. X-ray ex- 
amination will now have an allowance 
of $5 instead of $2 and a maximum al- 
lowance for sprains and torn ligaments 
is set at $10. The school pays the 
premium. The policies do not cover 
college athletics. It is claimed for this 
insurance that it establishes a clear-cut 





line of demarcation between actual and 
theoretical responsibility of the school 
to the injured pupil. 


Federation Reelects Officers 


The International Federation of Com- 
mercial Travelers Insurance Organiza- 
tions at its annual meeting in Chicago 
reelected all officers, including H. E. 
Trevvett, Commercial Travelers Mutual 
Accident, Utica, N. Y., president; R. A. 
Cavenaugh, Illinois Commercial Men’s, 


Chicago, vice-president, and John S. 
Whittemore, Commercial Travelers 
Eastern Accident, Boston, secretary- 


treasurer. It was decided to hold next 
year’s meeting in Yellowstone Park. The 
sessions were devoted to informal dis- 
cussions of some of the problems which 
are particularly vital to the member as- 
sociations at this time. The meeting 
was probably the largest and most suc- 
cessful ever held by the federation. 

Under its auspices, a special Commer- 
cial Travelers Day observance was ar- 
ranged at the Century of Progress ex- 
position, with Governor J. B. Ely of 
Massachusetts as the principal speaker. 
Governor Ely’s address was broadcast 
over one of the national networks. He 
was also the speaker and guest of honor 
at the luncheon session which concluded 
the federation’s regular meeting. 





New Peerless Policy 


The Peerless Casualty is issuing a 
new automobile accident policy with an 
annual premium of $6. It allows bene- 
fits of $25 a week, total disability for 
26 weeks and partial benefits for four 
weeks at $10 per week. The indemnity 
for accidental death, loss of sight, 
hands, feet, etc., is $1,000, increasing to 
$1,500. 





Kentucky Central Shifts 


T. O. West, secretary and treasurer 
of the Kentucky Central Life & Acci- 
dent, who has been quite ill for several 
months past, is reported to be improv- 
ing. Following the retirement due to 
illness of Manager E. W. Smith of the 
Kentucky Central at Indianapolis, Man- 
ager E. J. Walker at Cincinnati has been 
transferred to take charge of the Indian- 
apolis district. Mr. Walker is succeeded 
at Cincinnati by E. W. Steffy, formerly 
manager at Dayton, O., and Mr. Steffy 
in turn is succeeded as manager at Day- 
ton by R. H. West, formerly manager 
at Paducah, Ky. 





Speak at Casualty Meeting 








MERTON L. BROWN 
Massachusetts Insurance Commissioner 


GEORGE 8S, VAN SCHAICK 
New York Insurance Superintendent 
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Better Street Lighting Is 
Conducive to Greater Care 





AUTOMOBILE SHOWING GIVEN 





Improved Illumination Results in Cut- 
ting Down Accident Frequency, 
Travelers Survey Shows 





HARTFORD, Sept. 27.—That cities 
having improved street illumination show 
a better record of automobile accident 
experience than cities with inferior street 
lighting is brought out in a survey com- 
paring the number of deaths and per 
capita cost of street illumination in 227 
American cities which have a total pop- 
ulation of more than 40 millions. 

The survey brings out that from 5 to 
8 p.m. in October, November, December 
and January deaths from automobile ac- 
cidents in the 227 cities were nearly 103 
percent greater than in the same three- 
hour period of May, June, July and Au- 
gust, although gasoline consumption is 
25 percent less during the winter months. 
The logical increase in deaths in the 
winter months during the period from 5 
to 8 p. m. because of adverse weather 
and poor road conditions, according to 
country-wide statistics, should not be 
more than 10 percent, thus indicating 
that the lack of light in winter months 
is responsible for an increase of 93 per- 
cent in deaths from 5 to 8 p. m. 


Winter Accidents Increase 


As the per capita cost of street light- 
ing decreases, automobile accidents in 
the winter tend to increase in number, 
it is shown by the survey, developed by 
the Travelers, inasmuch as correspond- 
ing data were obtained from a number 
of the 227 cities for both last year and 
the year before. Twenty-two cities re- 
porting for both years increased their 
street-lighting budgets in an amount 
equal to 9 cents per capita and 20 cities 
reduced their budgets 19 cents per 
capita. 

For the country as a whole last year, 
deaths from automobile accidents de- 
creased around 13.5 percent. In connec- 
tion with this fact, the report on night- 
time accidents points out that in con- 
trast the 22 cities reporting data for both 
last year and 1931 which increased street 
lighting costs only 11 percent reduced 
their night-time fatalities 25 percent, 
while in 20 cities, with an average de- 
crease of 14 percent in street lighting 
costs, deaths from night-time traffic ac- 
cidents increased more than 7 percent. 

During the hours of darkness 336,200 
automobile accidents occurred last year 
throughout the country and _ 15,500 
deaths. During the hours of daylight, 
however, there were 409,100 accidents 
in which 13,500 persons were killed. 
The death rate per accident is thus 
shown to be nearly 40 percent higher 
in night-time than in day. 





New Gibraltar Policies 


Two new policies have been an- 
nounced by the Gibraltar Life & Acci- 
dent of Denver. The banker’s special 
non-prorating policy, providing monthly 
benefits of $100, maximum $200, and 
accidental death benefit of $5,000, maxi- 
mum $10,000, as well as illness benefits 
of $100 monthly with special hospital 
benefits, is being written for business- 
men, bankers, doctors and all occupa- 
tions, except hazardous, at $24, first 
payment, and $14 quarterly thereafter. 
For occupational hazards, classes C, D, 
E or F, $100 monthly indemnity, maxi- 
mum $200, $2,000 P S, double indemnity 
$4,000, are offered at $27.50 first pay- 
ment and $17.50 quarterly thereafter. 

A non-cancellable “Ten Dollar Spe- 
cial” accident policy is a glorified travel 
accident form paying $10,000 maximum 
for loss of life, $150 maximum for loss 
of time and many other benefits. It 1s 
sold to both men and women, ages 10 to 
65, and the annual premium is $10. 
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Gives Out Warning Against 
Unauthorized Underwriters 





Superintendent Van Schaick of New 
York has warned the public relative to 


persons placing insurance in unlicensed | 


companies doing business in New York. 


He states that persons in New York | 


state patronizing companies not quali- 
fied under the laws, jeopardize their own 
interests because if a claim is disputed, 
the insurance department is powerless 
to assist. In case of litigation, the courts 
of New York State are without juris- 
diction as there is no person designated 
within the state upon whom service can 
be made. 
New York Statute Is Quoted 


Attorney John A. Millener, secretary | 


of the International Association of In- 
surance Counsel, commenting on this 
warning, states that there are compa- 
nies which solicit applicants through the 
mail. Some request their policyholders 
to recommend or secure an application 
from some of their acquaintances. Many 
persons holding this class of insurance 
innocently solicit their acquaintances 
and even go so far as to put their name 
upon the application blank as recom- 
mending the person without knowledge 
that they are laying themselves open 








| to prosecution under the criminal stat- 
|utes of New York State. 

New York has a penal statute which 
|reads as follows: 

“Any person acting for himself or for 
others, who solicits or procures, or aids 
in the solicitation or procurement of 
| policies or certificates of insurance from, 
or adjusts losses or in any manner aids 
the transaction of any business for, any 
| foreign insurance corporation, which has 
|not executed and filed in the office of 
| the superintendent of insurance, a writ- 
|ten appointment of the superintendent 
|to be the true and lawful attorney of 

such corporation in and for this state, 


|action or proceeding against the cor- 
| poration may be served is guilty of a 
| misdemeanor.” 

Conviction of a misdemeanor in New 
| York is punishable by imprisonment for 


| of the 


upon whom all lawful process in any | 





Conference on Michigan’s 
New Responsibility Law 





LANSING, MICH., Sept. 27—A 
conference for Oct. 3 has been called 
by state department officials relative to 
the motorists financial responsibility 
law which becomes effective Oct. 17. 
Orville Atwood, head of the motor ve- 
hicle division, and Louis Morony, whom 
he has designated to administer the 
new law, will go over the forms to be 


‘Get Problem Off 
the Dead Center 


Van Schaick Tells White Sulphur 
Men That Drifting Is Not 
a Cure 


| ACTION NEEDED ON COMP. 


used and will discuss the law’s provi- | 
| sions and departmental interpretations. 


Watkins and Brown Act 


Kenneth Watkins, Detroit, chairman 
educational committee of the 
Michigan Association of Insurance 
Agents and Howard Brown, counsel for 
the American Automobile Association 
and the Detroit Automobile Inter-In- 
surance Exchange, have been serving as 
chairmen of contact committees in pre- 


| liminary conferences with state officials 


| not more than one year or by a fine of | 


|not more than $500, or both. Attorney 
| Millener believes that this statute is so 
| broad that it lays a claim representative 
who goes into the state to adjust, or a 
| physician who makes a medical exam- 
| ination, for one of these companies, open 
to prosecution. 








Industrial Insurers First 


| J. A. Brennan, Comments on 


Session Program Announced | Amended California Measure 


The program for the opening ses- 
sion of the Industrial Insurers Confer- 
ence at French Lick Springs, Oct. 16- 
18, has been announced. H. N. Lu- 
kins general counsel of the Washington 
National, will welcome the gathering 
and P. M. Estes, general counsel Life 
& Casualty, will respond. The minutes 
of the last meeting will be read by Sec- 
retary P. W. Jones and E. T. Burr 
will give his presidential address. The 


reports of the following committees will | 


be given: Credentials, J. A. Walker; 
good of the conference, B. L. Tatman, 
and grievance, F. J. Walker. Treasurer 
P. W. Jones will report. 

New Deal for Industrial 


Commissioner H. E. McClain of In- 
diana will talk and C. M. Biscay, West- 
ern & Southern Life, will discuss “The 
New Deal for Industrial Agents.’’ Mark 
Archer, general counsel Empire Life & 
Accident, will also talk. The member- 
ship report will be given by B. H. 


J. A. Brennan, independent claim ad- 
| juster of San Francisco, comments on 
| the amended California detective license 
| law which became effective Aug. 21 this 
|year. The title of the act now includes 
| the word “investigator” as well as detec- 
| tive. It has been broadened to include 
|insurance investigation people and all 
|others engaged in personal liability in- 
| vestigations. Mr. Brennan in speaking 
|of the amended law says: 

“This law includes insurance investi- 
| gators and describes them as detectives. 
| Consequently, this affects the rank and 
| file of insurance claim adjusters, inspec- 
| tion agencies and other investigators em- 
ployed by companies on a part time 
basis, to investigate claims of every de- 








Handy and the golf committee will be 
reported by Raymund Daniel. 


and have helped arrange for the con- 
ference next week. 

Mr. Morony is speaking before var- 
ious insurance groups in regard to the 
new law and is scheduled to address the 
Michigan association meeting in St. 


| Joseph next month. 





| scription. The law does not seem to 


affect investigators for insurance compa- 
nies who work on a salary or represent 
one or more companies on a retainer 
basis. Nor, does it include those who 
do not advertise or solicit business from 
insurance companies. Many independent 
operators on the Pacific coast call them- 
selves insurance claim adjusters, who in 
the opinion of the writer are not affected 
by this amendment although it is readily 
undertood, to adjust a claim satisfac- 
torily to all concerned, some investiga- 
tion is made by the adjuster to satisfy 
himself in the interest of the policy- 


| holder and the company that the claim 


should be paid or rejected. Whether the 
law affects this type of adjusting is diffi- 
cult to determine. 

“From an insurance standpoint and in 
the interest of the home offices that are 
obliged to employ adjusters or investi- 
gators, for hire by the day or for the 
length or termination of any claim, it is 
a decided advantage that men so em- 
ployed should be licensed with the detec- 
tive license department of the State of 
California. The license fee is $50 per 


| year and a bond of $2,000 required.” 


On the second day A. B. Langley, | 


vice-president of the Carolina Life, will 
discuss “Looking Forward.” 


The Standard Surety & Casualty of 
New York has appointed the Andrews 
Insurance Agency of Kankakee, Ill. as 


| general agents. 


Will Not Remain Private Business Un- 


less Companies Bestir Themselves, 
Says Superintendent 


WHITE SULPHUR SPRINGS, W. 
VA., Sept. 26.—Addressing the conven- 
tion of casualty and surety men here 
today Supt. Van Schaick of New York 
declared that in some respects a fun- 
damental overhauling is in order, so 
that known defects may be remedied for 
the future. 

“Every time,” said Superintendent 
Van Schaick, “that a company is taken 
over by the department of insurance it 
is possible to perform an autopsy and 
learn what may have been unknown be- 
fore. It has always been believed that 
there is a definite relationship between 
| surreptitious rate cutting and insolv- 
ency. Proceedings in the course of 
liquidation have proved it conclusively. 
The same relationship to insolvency is 
seen in other. well-known practices 
which are forbidden by law and con- 
| demned in public but sometimes in- 
dulged in through the stimulus of ¢om- 
| petition.” 


| 





Something Must Be Done 


Attention was also called to the tend- 
ency which developed during boom 
times to indulge in unsound underwrit- 
ing and counterbalance by making 
profits on investments. “Nothing could 
be more salutary for insurance as a 
whole than to have’ that bubble burst. 
Sound underwriting coupled with high 
grade management is the best protec- 
tion that is afforded the public. It is 
hoped that the sad experience of spec- 
ulative investments has sunk deep and 
wide.” 

Speaking of workmen’s compensation 
insurance, Superintendent Van Schaick 
said: “Something has to be done in the 
compensation field that will get large 

(CONTINUED ON PAGE 36) 











CASUALTY ASSOCIATION LEADERS AT WHITE SULPHUR 





J. ARTHUR NELSON, Baltimore 
President Company Organization 








THOMAS E, BRANIFF, Oklahoma City 
President Agents Organization 


F. ROBERTSON JONES, New York City 
Secretary Company Organization 





CHARLES H. BURRAS, Chicago 
Secretary Agents Organization 
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GENERAL 
AGENTS 


This cooperative goodwill campaign which explains the advantages of 
the General Agency plan is fostered by the General Agents whose names 
are listed. Each of these is a member of the American Association of 
Insurance General Agents. Their duties are purely supervisory. 


eee 

The value to agents of placing business | 
through General Agencies was never more 
apparent than today. . . . General Agents are || 
always willing and ready to help Local |, 
Agents with any insurance problems... . || 
General Agents know their territory by 
being right on the ground and their knowl-_ |) 
edge saves Local Agents and their assureds | 
dollars as well as valuable time. . . . Get ac- || 
quainted with your nearest General Agent 
listed below. . . . You will find that contact 
helpful. 


—— 

















| 
ee | 
KENTUCKY 


pemmeeneees 
ARKANSAS 





BRADSHAW & WEIL, 
GEN. AGCY., INC. 


LOUISVILLE, KY. 


COATES & RAINES, INC. 
LITTLE ROCK, ARK. 














MICHIGAN 





CALIFORNIA 





A. J. HOLSTEIN GEN. AGCY. 


STROIT, MICH. 
EDWARD BROWN & SONS — 


SAN FRANCISCO, CALIFORNIA 





MISSOURI 


J. H. GOOD 
DWIGHT BUILDING 
KANSAS CITY, MISSOURI 


Territory: 
Missouri and Kansas 














GEORGIA 


HURT & QUIN, INC. 
ATLANTA, GA. 


Territory 


Georgia, Alabama, F lorida, So. Carolina 











M. L. LINTON & COMPANY 
COTTON BELT BLDG. 
ST. LOUIS, MO. 

















Territory: Illinois and Missouri 
NEBRASKA 
A. H. TURNER 
ATLANTA, GEORGIA THE HARRY A. KOCH CO., Ine. 


INSURANCE 
OMAHA 














KANSAS TEXAS 





KANSAS UNDERWRITERS 
WICHITA, KANS. 


Territory: 
Kansas, Missouri, Oklahoma 


CRAVENS, DARGAN & CO. 
HOUSTON, TEX. 


Territory: 
Texas and New Mexico 

















These General Agents Do not Compete with Local 
Agents—They Are in Effect Home Offices 
in Their Territory 
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CHANGES IN CASUALTY FIELD 





_ With Massachusetts Bonding | 





Fs; M. Gumm Leaves Fidelity & Casualty | field 


to Become Assistant Manager 
at Kansas City 





KANSAS CITY, MO., Sept. 27.—F. 
M. Gumm, for the past three years spe- 
cial agent in Missouri for the Fidelity 














KX. M. 


GUuMM 


& Casualty, has gone with the Kansas 
City branch of the Massachusetts Bond- 
ing as assistant manager. T°. G. Pack- 
wood is manager. 

Before going with the Fidelity & Cas- 


ualty Mr. Gumm was a local agent at 
Clinton, Mo., for more than ten years, 
In his new position he will do some 
work, covering western Missouri 
land Kansas territory. 


Walsh and Roberts Appointed 


| While on the west coast last week, 
Spencer Welton, vice-president of the 
Massachusetts Bonding, appointed E. J, 
Walsh of Los Angeles manager for 
southern California. He named at the 
same time Oliver Roberts as general 
agent in Los Angeles. Mr. Walsh was 
formerly assistant manager for the Can- 
ada Surety with offices in Montreal. 





Angelus Indemnity Appointments 


The Angelus Indemnity of Los An- 
geles has appointed Karl Lainer as- 
sistant vice-president in charge of the 
special risk department. 5S. C. Ansorge 
and EF. F. Karst have been appointed 
special agents in southern California. 


Great Lakes Appoints Two 





The Great Lakes Casualty has ap- 
pointed two more general agents in 
Chicago; Charles Ringer & Co., 79th & 


Exchange avenues, and Boyle-Flagg- 
Seaman, 222 West Adams street. The 
Kraft-Kafka agency was previously ap- 
pointed in Chicago. 





General Accident Opens Office 


The General Accident has opened an 
office in the Buckeye building in Colum- 








bus. J. S. Warren, Houston, Tex., will 
ibe in charge, assisted by Dwight 
Friend, at one time with the Travelers. 
| The Standard Surety & Casualty 
i} has appointed the Andrews Insurance 


|! Agency of Kankakee, IIL, general agent. 











W ORKMEN’S COMPENSATION 





Depression Is Felt in Losses 





New York Labor Department Finds Loss 
of Workmen’s Skill, Deterioration of 
Machines, Factors 





NEW YORK, Sept. 27—The New 
York Department of Labor classifies 
industrial accidents in two general cate- 
gories, those attributable to machines 
and those chargeable to the human ele- 
ment. In a bulletin it states machine 
accidents have been substantially re- 
duced but human accidents have in- 
creased relatively and actually. Such 
recklessness may not. properly’ be 
charged to employers, the great major- 
ity of whom equip machines with all 
possible safeguards, and _ constantly 
seek to impress on employes the neces- 
sity of exercising care in order to avoid 
accidents. Despite the attitude of the 
employer the department reports, “al- 


, though the worker suffers from every 


| possible to state, 





accident, he does not as a rule make 
any great effort to train himself in cau- 
tion. 

The extent to which malingering has 
been indulged in during the period of 
depression in industrial circles is im- 
but that it has pre- 
vailed to a considerable degree casualty 
underwriters are convinced. An addi- 
tional cause of loss has been through 
injuries accidentally sustained by work- 
ers, who, but partially employed for 
years, have lost their skill or who have 
operated machines that deteriorated 
somewhat through partial disuse. 


W. A, Chowen, manager California In- 
spection Rating Bureau, will address the 
American Society of Mechanical En- 
gineers Oct. 11 on “Safety Engineering's 
Iiffect on Compensation.’ 


Check Attorneys’ Measures 


California Bar Group Seeks to Gain 
More Fees by Sponsoring 
Compensation Amendments 





SAN FRANCISCO, Sept. 27.—At- 
tempts of a group of attorneys, mem- 
bers of the California State Bar As- 
sociation, to get that organization to 
draft and sponsor several amendments 
to the workmen’s compensation and in- 
surance law, which in effect would 
throw considerable more fees in their 
hands, has at least been temporarily 
halted. Opposition, somewhat belated 
because of lack of knowledge of the re- 
port until a few hours prior to the As- 
sociation’s convention in Del Monte, 
Sept. 21, organized quickly as members 
of the Industrial Accident Commission, 
labor, self-insurers and compensation 
writing companies were advised of the 
threat contained in the report. 


Seek Prompt Action 


Strong and well organized support- 
ers of the report attempted to have it 
adopted shortly after the convention as- 
sembled and got down to business. 
Reading of the statement precipitated a 
vigorous and heated debate with at- 
torneys representing compensation car- 
riers, labor and self-insurers fighting to 
have it defeated. As a result of a vote 
the entire report was referred to the 
board of governors of the Bar Asso- 
ciation. According to the opposition 
the fight will be carried to that body 
to prevent its approval and _presenta- 
tion of amendments to the 1935 legis- 
lature. 

Among the proposals were sugges- 
tions that the law be amended to pro- 
hibit the industrial accident commis- 
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sion from advising any claimant that an 
attorney was not necessary or was op- 
tional; that the bar association be em- 
powered to set fees regardless of the 
amount fixed by the commission; that 
it be mandatory that one member of the 
commission be an attorney; that doc- 
tors for companies or defendants in 
actions be compelled to submit reports 
to attorneys for the claimant in advance 
of hearings; that payment of salaries 
to members of the commission be with- 
held under certain conditions; that 
parties filing medical reports be com- 
pelled to bring the doctor completing 
such reports in for cross-examination; 
that the referee’s notes and memoranda 
be made a part of the record. 

The entire report, which goes into 
considerable detail, has been described 
as an “ax-grinding proposition on the 
part of certain members of the state 
bar.” 


Sillicosis a Factor 


BOSTON, Sept. 27.—Sillicosis, or 
pneumonoconiosis, will be a big factor 
in the fight for a monopoly state com- 
pensation insurance bill in the Massa- 
chusetts legislature this winter. The la: 
bor unions have been fighting for state 
insurance for several years. They are 
capitalizing the fact that 40 employes of 
a foundry were discharged, on account 
of the sillicosis hazard, when an insur- 
ance company refused to assume the 
hazard in its compensation policy. On 
the other hand, the opposition asks why 
the state should pay the cost of this 
hazard for a few enterprises like foun- 
dries, quarries, etc. 

The theory of workmen's compensa- 
tion laws is that industries must bear 
the cost of the human waste, 


to paying the rates that would be neces- 
sary to cover the sillicosis hazard. 


Deny Decrease for Miners 
OKLAHOMA CITY, Sept. 27.—The 


plea for a 667% percent reduction in 
workmen’s compensation rates filed by 
the Oklahoma Mine Operators, has 
been denied by the Oklahoma Insur- 
ance Board. Operators had protested 
the $9.90 per $100 previously granted 


but the | 
foundry owners, quarrymen, etc., object ; 





by the board for miners north of the | 


Canadian river and $12.23 for those 
working in mines south of the river. 


These rates were set by the board as | 


a guide for the recently 
state insurance fund, which writes this 
class of coverage. 


Rules on Public Carriers 


OKLAHOMA CITY, Sept. 27.—The 
Oklahoma Insurance Board has ruled 
that newspaper carriers take the same 
rate for compensation insurance as 
other employes of the newspaper’s me- 
chanical department, except those who 
have no actual access to the plant. 


Annual Meeting Oct. 17 


Decision 





was reached at a_ special 


gathering of the Surety Association of | 


Chicago to hold the annual meeting of 
that organization Oct. 17. There 
be a business session in the afternoon of 
that day and then a trip will be made to 
the world fair grounds for an evening 
party. The Surety Association of Mil- 
waukee has been invited to participate 
in the high life. 


A nominating committee was ap 
pointed, consisting of J. L. Maehle, 
American Surety, chairman; P. J. Lor- 
anger, Fidelity & Deposit, and Tom 


Cunningham, Globe Indemnity. 

_ After discussing the increase in rates 
for notary bonds in Illinois from $5 to 
$20, Secretary T. E. Dunne was _ in- 
structed to request the Towner Rating 
Bureau to revise this charge. The tar- 
iff was increased because of a new IIli- 
nois law holding a notary responsible 
for money entrusted in his care for for- 
warding, 





uarn® Travelers Mutual Casualty of Des 
“oines has been admitted to Nebraska. 


established | 





will | 

















CASUALTY PERSONALS 





N. H. Bretz, home office casualty un- 
derwriter of the Western & Southern In- 
demnity, died last week. The funeral 
and interment took place in Chicago. 
Mr. Bretz leaves a widow and two chil- 
dren, a boy and girl. His parents reside 
in Chicago. He was formerly connected 
with the head office of the London 
Guarantee & Accident in Chicago and 
when it was moved to New York he ac- | 
companied the organization there. Later | 
he was associated with the Southern! 
Surety, first at St. Louis in the head} 
office and later in Chicago. 


Harry Lardner, 62, for the past 18 
years safety engineer for the Standard 
Accident, was killed instantly in an auto 
crash on his way to Toledo to take a 
test to qualify as a safety engineer under 
Ohio regulations. 


J. A. Beha, Jr., son of the general 
manager of the National Bureau of Cas- 
ualty & Surety Underwriters, is now a 
freshman at Williams College, having 
been admitted following his graduation 
from the Canterbury preparatory school 


* 





| 
| 


last June. He will specialize in the study 
of law intending to follow his father’s 
profession. Mr. Beha Sr., received his 
L. L. D. from Manhattan College of 
New York City some years ago. 


Sam C. Carroll, assistant to the presi- 
dent of the Mutual Benefit Health & Ac- 


cident and United Benefit Life of 
Omaha, and E. D. McKim of the agency 
department, who have been visiting 


some of the companies’ agencies, were 
in Chicago Friday on their way back 
to the home office. 


R. R. Harrold, ior many 
adjuster of the accident and health de- 
partment of the Pacific Mutual Life, 
with headquarters in Chicago, and for- 
mer president of the International 
Claim Association, has been in Chicago 
renewing old acquaintances. He ts now 
an independent adjuster in Los Angeles. 


Mrs. Dana M. Snyder of Auburn, N. 
Y.. wife of one of the veteran general 
agents of the North American Accident, 


* * 


years chief | 


was killed in an automobile accident just 
loutside of Chicago last week. Mr. 
| Snyder was quite badly injured but was 
|able to return home by the end of the 
|week. They had been spending a few 
|days at the world fair after attending 
ithe North American convention in Chi- 
|cago the previous week-end, and were 
| just starting for home in their car when 
ithe accident occurred. Mr. Snyder has 
| been connected with the North American 
| Accident for more than 30 years and 
{both he and Mrs. Snyder were well 
| known and greatly beloved by its agency 
| force. 


Mrs. Marie H. Bland, widow of John 
|R. Bland, founder and former president 
lof the United States Fidelity & Guar- 
| anty, died in the Union Memorial hos- 
pital at Baltimore at the age of 77. Sur- 
| viving are a daughter, the wife of Vice 
| President W. W. Symington and a son, 
|R. H. Bland. chairman of the board of 
ithe United States Fidelity & Guaranty. 


E. J. Lucas, 56, nead of the Lucas & 
| Dake Co., general agent of the Aetna 
| Life and aftilhated companies in Roches- 
'ter, N. Y., died there last week. He es- 
| tablished h’s agency im 1905 as the Ed- 
!ward J. Lucas Company, the name be- 
jing changed to the present style in 1913. 
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PERFORMANCE 


* 


Dependable and prompt 
plate glass replacements, 
year after year, has built 
an enviable reputation of 
performance for this or- 


ganization among insurance 
men and their plate glass 


policyholders. 


They have learned to de- 
pend upon the American 
Glass Company for that 
unfailing replacement serv- 


* * 
x * 


experienced 
prompf, 


* 


courteous 
glass replacements. 


* 


ice which keeps plate glass 
insurance on the books. 


They know the equipment 
and facilities of this com- 
pany is second to none— 
that a fleet of trucks are 
always ready to go — that 


men assure 


plate 


Try the American Glass 
Company on your 
plate glass replacement. 


next 


AMERICAN GLASS COMPANY 
1030 N. Branch St. CHICAGO 


Mohawk 1100 
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Reinsured 


Mutual Benefit H. & A. Is Assuming 
Policies of Physicians Protective 
Casualty, Indianapolis 


Entire Business 








The Mutual Benefit Health & Acci- 
dent of Omaha closed a deal effective 
Oct. 1 to take over the business of the 
Physicians Protective Casualty of In- 
dianapolis, an assessment concern with 
approximately $75,000 premiums now in 
force. Assumption riders are being at- 
tached to all Physicians Protective poli- 
cies, the policy provisions and premiums 
remaining unchanged. 

The Indianapolis company, which was 
organized in 1930, went into receiver- 
ship Sept. 13. A. A. Cooper was presi- 
dent and C. C. Renow secretary. Pre- 
mium income reported as of Dec. 31 
was $103,819, total income $146,663, and 
combined losses and expenses 104.9 per 
cent. The premiums had shrunk con- 
siderably this year. 

Actual assets. that, could. be realized 
on were said to. be. inconsequential, al- 





though the admitted assets reported as 
of Dec. 31 were $87,213. 

S. C. Carroll, assistant to the presi- 
dent of the Mutual Benefit, and J. S. 
McGurk, of Redfield & McGurk, mana- 
gers for that company in Illinois and 
Indiana, negotiated the deal which is 
being handled through the agency. 


Plan of New Company Given 


Great Lakes Casualty of Detroit Pre- 
sents Some of the Features of 
Its Contracts 





The Great Lakes Casualty of Detroit, 
which has entered the field, is writing 
automobile including garage payroll, in- 
dividual owned cars and fleets, all forms 
of burglary insurance, plate glass in- 
cluding the 50-50 retention form with 
$10 minimum premium, public liability. 
A new all risk country-wide public lia- 
bility policy has been issued by the 
Great Lakes Casualty. Its assets are 
$901,494, capital $300,000, reserve for 
future losses $400,000, net surplus $200,- 
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N variety of insurance written, the Maryland is second 
to no other company. It writes practically every Casualty line. 
It issues Fidelity and Surety bonds of all classes. 


Its 8,000 agents cover every State and are located as well in 
Alaska, Cuba, Puerto Rico, Canal Zone, Panama, Hawaii, Canada, 
and Mexico.—A farflung service invaluable alike to the greatest 
business organizations or the individual policyholder at home or 


in his travels. 


Always say: 


“We want our protection through the Maryland 


Casualty Company.” It means something. 
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2. Including damages for loss of serv- 
ices and expenses (consequential dam- 
age). 

3. Bankruptcy of the assured does not 
stop payment of damages assessed 
against him. 

4. Claims reported “as soon as reason- 
ably possible.” 





7. A breach of the policy provisions 
affects only the claim in which the 
breach occurred. Otherwise, the policy 
remains in full force and effect. 

8. The policy contracts 
and concisely worded. 
legal verbiage and 
ology. 


are clearly 
They are free of 
technical phrase- 
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Cover Mainly Federal Work 


Most Contract Bonds Being Written 
Cover National Projects—Award 
$20,000,000 a Month 





NEW YORK, Sept. 27.—Such con- 
tract bonds as surety companies are 


writing these days cover almost wholly. 


the works of the federal government, 
state, county and municipal offerings 
being negligible. The national govern- 
ment is awarding contracts for projects 
of various types at the rate of $20,000,- 
000 a month. The issue has been 
raised as to the legality of the adminis- 
tration’s increasing allowances to per- 
sons who assumed obligations prior to 
enactment of the NRA to take care ou! 
the added wage scale _ necessitated 
thereby. The matter is receiving the 
attention of the Attorney-General, the 
assumption being that a satisfactory so- 
lution will be found. 

These cases, however, apply only to 
a percentage of contracts. The greater 
number of awards were made since the 








the Dead Center 


(CONTINUED FROM PAGE 33) 


and serious problems off of dead cen- 
ter. The chief cause of non-accom- 
plishment is the unwarranted assump- 
tion of many company executives and 
agents that it is only a problem of in- 
creasing company income by increasing 
the rates which should be charged. 
When disapproval is given to applica- 
tions for increased rates there is a tend- 
ency of companies to throw vn their 
hands and say that the insurance de- 
partment is responsible for all the 
trouble and is bleeding the--- to death. 


Top Limit to Rates 


“It will be well for the truth to sink 
in that there are maxims» as well as 
minimum points to which workmen's 
compensation rates can go. Rates must 
not only be adequate to insure company 
solvency but reasonable for the protec- 
tion of industry. If rates cannot he 
kept both adequate and reasonable it is 
inevitable that the structure of com- 
pensation insurance by private carriers 
will fall. If there is a panacea for ex- 
isting compensation problems it must 
be looked for elsewhere than in the 
rate schedule. That does not mean that 
rates should not from time to time and 
in view of changing conditions be re- 
vised. 

‘When the New York department by 
questionnaire last year directed the at- 
tention of compensation carriers to va- 
rious. practices wherein savings might 
be effectuated it was no idle gesture 
or perfunctory inquiry. It was equiva- 
lent to a direct assertion that instead of 
doing the conventional thing of letting 
the public through industry pay a sub- 
stantial increase in revenue, practices 
should be reformed and economics put 
into effect that would at least help the 
critical situation. When the truth of 
this statement thoroughly realized 
substantial progress will have been 
made toward a solution of the present 
trouble.” 


is 


act became effective, and its terms were 
understood by bidders at the time of 
submitting figures. In large part, ma- 
terial needed under awarded contracts 
was arranged for in advance of the up- 
swing in prices, and hence is not a fac- 
tor in consideration of work in prog- 
ress. 


Sues to Cancel Bond 


TOPEKA, Sept. 27.—The Fidelity & 
Casualty has filed a suit in the Shawnee 
county district court to cancel a de- 
pository bond on special deposits of the 
Kansas state teachers college of Em- 
poria in the Fidelity State & Savings 
bank of Emporia. The bond is for 
$20,000 and is dated July 18, 1933. The 
Fidelity & Casualty denies the gen- 
uineness of the depository bond. 

The bank, owned by W. W. Finney, 
was closed when the Kansas bond for- 
gery scandal was discovered. W. W. 
Finney is the father of Ronald Finney, 
charged with the forgery of a million 
dollars of municipal bonds and school 
district warrants. 








Aetna Life Plan 
Is of Interest 


(CONTINUED FROM PAGE 31) 


least 20 years to accomplish the absorp- 
tion. 

“This cannot be done in a short time,” 
Mr. Brainard said. “It will require at 
least a generation and maybe more. We 
believe that now is the time to start. 
The transfer of the accident and liability 
department to the casualty company will 
result in much greater economy and will 
eliminate considerable duplication of ef- 
fort. As the business is now set up it Is 
very complicated. Greater efficiency will 
result from the change.” 


Benefit Pointed Out 


When questioned regarding the bene- 
fit to be derived by either company trom 
a financial standpoint Mr. Brainard de- 
clared that the change will be beneficial 
to the casualty company because the 
business which the accident and liability 
department of the Aetna Life has built 
up through the years will make money 
for the casualty company as it has for 
the Aetna Life. Mr. Brainard’s remarks 
in connection with this angle of the 
change will put at rest reports that the 
life company was shifting a “hot potato, 
believing that now is the time to get rid 
of the casualty business. 


Analysis of the Figures 


An analysis of the figures of the two 
companies, however, will show that 
those who make such an assertion have 
not studied the question. The premium 
income of the accident and liability de- 
partment of the Aetna Life for the year 
ending Dec. 31, 1932, totaled $22,662,000. 
The department showed a loss of $1,- 
427,301 on the business written but this 
loss was largely offset by the interest 
earned on reserves which totaled $1,- 
193,000. Interest, dividends and rents 
totaled $1,424,928. 

For the ten-year period ending Dec. 
31, 1932, the accident and liability de- 
partment of the Aetna Life showed 4 





net loss of $6,402,372, equal to 2.3 pef- 
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cent, of the earned premiums. This was 
more than amply offset by the interest 
earned on reserves which totaled $11,- 
153,035. During this period stockholders’ 
dividends totaled $5,800,000 in cash and 
$2,500,000 in stock which 1s this depart- 
ment’s proportionate share of the dis- 
bursements made by the Aetna Life. 
Thus, it will be seen that while an un- 
derwriting loss has been incurred the 
company has made a profit on the busi- 
ness through the returns on its invest- 
ments which have been built up through 
the years. It is this profitable business 
which the Aetna Life will now transfer 
to the Aetna Casualty & Surety. 

Sees Trend of the Times 


Comment has been made in insurance 
circles that the Aetna Life, in making 
the move, is getting in line with what 
may be the trend of the future, calling 
for the divorcing of allied lines by life 
companies, so that the latter will do a 
strictly life business. 

During the past ten-year period the 
Aetna Casualty has earned an under- 
writing profit of $3,269,811. For the year 
ending Dec. 31, 1932, it earned $1,436- 
427 while its interest on reserves totaled 
$1,034,000. The premium income last 
year was $13,914,000. After the gradual 
absorption of the accident department's 
business the Aetna Casualty would show 
a premium income of about $35,000,000 
on the basis of last year’s figures. 


Change Long Considered 


The change has long been considered 
by the Aetna Life, Mr. Brainard said, as 
it has been believed that the casualty 
business should be concentrated in one 
company rather than having it split be- 
tween two organizations. Allocation of 
expenses under the latter system is most 
dificult. Under the new system it will 
be possible for a purchaser of life insur- 
ance to obtain the fullest protection on 
his policy rather than having any jeop- 
ardization through a claim on the assets 
from the accident and liability depart- 
ment. 


Compensation Up 
at White Sulphur 


(CONTINUED FROM PAGE 31) 


not the least worthy of whom is 
“Uncle” Edson S. Lott, president of 
the United States Casualty, other erst- 
while familiar figures are absent. The 
missing include A. Duncan Reid, sie 
S. Phillips, and W. M. Tomlins, to 
mention only a few. The fair sex is 
well represented. 


Various Speakers Heard 


President J. Arthur Nelson, proved 
an excellent presiding officer. His in- 
troductory remarks were well timed and 
to the point. The address of C. D. Stur- 
tevant evidenced a thorough knowl- 
edge of the subject with which it dealt, 
and was attentively followed by his 
auditors throughout. The required 
Presence in Washington of R. L. Lund 
precluded his delivering his address, 
which was read by F. Robertson Jones. 

After a few preliminary remarks Sup- 
erintendent Van Schaick renewed _ his 
former plea for improving the status of 
workmen’s compensation insurance. He 
declared the subject was of the gravest 
concern for both underwriters and as- 
sured, and pledged the cordial coopera- 
tion of the insurance department in 
whatever remedial measures the com- 
Danies may determine upon. H. P. 
Dunham, commissioner of Connecticut, 
next spoke briefly to the same end, as 
did J. A. Beha, following adjournment 
ot the business gathering. Governor 


White of Ohio was unable to be pres- 
ent. 


Favor Retrospective Rating 


Golfing was in order, the majority of 
those here participating in the game. 
While attendance at the round table 
discussion held in the evening by the 
agents was restricted to members of 
the organization, the understanding is 





that virtually the sole subject consid- 
ered was the plight of the compensa- 
tion line. The agents still feel the 
retrospective rating plan advanced by 
Wade Fetzer is worthy of serious -at- 
tention and that the suggested hour in- 
stead of payroll returns be studied as a 
rate making factor. W. L. T eslie, as- 
sociate general manager of the National 
Bureau, is working upon an entirely 
new rating program for the compensa- 
tion line and when the task is com- 
pleted, as it is expected it will be 
shortly, the general agents and state 
commissioners will be asked to consider 
its merits. 

Having served five terms as president 
of the National Association of Casualty 
& Surety Agents, T. A. Braniff refused 
to consider reelection, though consent- 
ing to serve as chairman of the execu- 
tive committee. He will probably be 
succeeded in the former office by J. R. 
Millikan, representative at Cincinnati 
of the Fidelity & Casualty. All other 
officers will probably be reelected. 

Agents’ Committee Reports 

The report of the executive committee 
of the Agents Association offered by 
Chairman W. G. Wilson touched upon 
conditions in the workmen’s compensa- 
tion line, expressing the hope that tangi- 
ble results looking to its improvement 
would develop before the close of 1933. 
Conferences with company heads regard- 
ing commissions on bankers depository 
bonds proved wholly unsuccessful, while 
but partial success was attained with 
respect to commissions on construction 
bonds in that assurance had been given 
that no reduction would be made in com- 
mission upon projects estimated to cost 
less than $2,000,000. Upon federal or 
federal aid projects costing in excess 
ot $2,000,000, managers declared a radi- 
cal reduction in commissions was neces- 
sary. 

The incoming administration was 
urged to lodge with the proper federal 
authorities a protest against patronizing 
London Lloyds in connection with 
bankers blanket bonds, and _ urging 
amendatory legislation controlling the 
activities of individual underwriters. 
Adoption of measures to bring non- 
cooperating stock companies into agree- 
ment was recommended, the secretary 
of the association being directed to send 
a questionnaire to all member agents 
calling for a list of the non-affiliated 
casualty and surety company represen- 
tation of each. 

Robert L. Lund, president of the Na- 
tional Association of Manufacturers, ad- 
dressed the joint meeting on “Industry 
and The New Deal.” Among other 
things he said that consideration of all 
the codes that had ‘been submitted re- 
quire at least a year. Touching on the 
financial side, he indicated that the na- 
tional debt may reach the war time 
figure of $25,000,000,000. 

Proposed Legislation Record High 

Proposed legislation affecting insur- 
ance reached a higher stage during the 
legislative year of 1933 than ever be- 
fore, according to the report of F. 
Robert Jones. Mr. Jones is secretary of 
the International Association of Cas- 
ualty & Surety Underwriters, and gen- 
eral manager of the Association of Cas- 
ualty & Surety Executives, the latter of 
which acts as the representative of the 
member companies in legislative mat- 
ters. While new objectionable bills got 
through in 1933, fears were expressed 
for next year, despite its lean and “off” 
years legislatively. The need of states 
for revenue threatens the companies 
with burdensome taxes. In Idaho the 
premium tax was raised from 2 percent 
to 3 percent, and Nevada imposed a 
new tax of 114 percent. 

Compensation is particularly subject 
to legislation. Oklahoma adopted a 
state fund this year, and monopolistic 
funds were proposed in 11 other states. 
Bills increasing compensation, for deal- 
ing with occupational diseases were 
numerous. 

Special deposit bills were strongly 
urged in various states, but were passed 





only in North Carolina, Georgia and 
Tennessee. 

A discussion of the agricultural ad- 
justment act was given by C. D. Sturte- 
vant of Bartlett Frazier Company, Chi- 
cago grain merchants. He said the en- 
actment of the bill was a decisive de- 
feat for the grain trade in the legislative 
field and outlined the principles of the 
grain marketing system and futures 
trading. However, the grain men are 
cooperating with the administration in 
an effort to bring to the farmer the 
prosperity to which he is entitled. 


Des Moines Club Elects 


At the annual meeting of the Casualty 
& Surety Club of Des Moines, Frank H. 
Noble, Des Moines manager of the 
American Surety, was elected president. 
Other officers are George A. Voth, man- 





ager Travelers, first vice president; H. 
B. White, counsel, U. S. F. & G., second 
vice president; and Fred Appel, man- 
ager, National Bureau, reelected secre- 
tary-treasurer. K. G. Ellsworth, man- 
ager, Aetna Casualty & Surety, retiring 
president, serves with the above officers 
as a member of the executive committee. 

J. Dillard Hall, Iowa manager U. S. 
F. & G., spoke briefly on the highway 
safety campaign which starts in lowa 
this week, and said that by proclamation 
of Governor Herring, Iowa is to have 
a campaign lasting a full year, from Oct. 
1 to the same time next year. 


The leading producers of accident and 
health insurance have cooperated to 
publish the Proved Premium Producer. 
It contains a selection of business ideas, 
plans and methods for building business. 
Price $3. Write 420 East Fourth St., 
Cincinnati. 











“There are many things 
we might say... 


. . . as to the manner in which we propose to serve 
you . . . as to the reasons why your connection with 
Ohio Casualty will be a happy and a profitable one 
. . . but we prefer to "sell" the Company to you on 
the basis of performance rather than promises." 








Thus, day after day, home office typewriters tap out our message 


of welcome to newly-appointed agents. Today, with one quarter 


of the year still to come, the agency organization has been in- 


creased by 20% over 1932. 


Why this big increase in Ohio Casualty representation? 


No terri- 


tory has been added this year, standards have not been lowered. 


It is a natural, healthy growth, the result of a growing recognition 


by agents of the soundness of this company’s structure, the sale- 


ability of its policies, the efficiency—and the friendliness—of its 


service. 


Perhaps we have something that will help YOU to 


secure greater volume, better profits. 


A post card 


inquiry will bring full information. 
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THE OHIO CASUALTY 
INSURANCE CQO. 


Home Office 


Hamilton, Ohio 


Full Coverage Automobile 


Automobile Accident 
Burglary 


Liability 


Plate Glass 


Fidelity and Surety Bonds 














A Progressive Surety and Casualty Company 














CASUALTY 


THE NATIONAL UNDERWRITER 





DON’T 


experiment with 
automobile insurance 
this year. 


T doesn’t pay to take 

chances on automo- 
bile insurance. The test 
comes when a_ claim 
arises. Then it is reassur- 
ing to know the policy is 
with the Belt Casualty, a 
stock company, that pays 
just claims promptly. 





Automobile insurance in 
the Belt Casualty relieves 
both agent and _ policy- 
holder of worry—a sales 
point these days. 


Ask about the careful train- 
ing and instructions given 
our agents and you too will 
understand the value of in- 
cluding the Belt Casualty in 
your.agency, 


BELT CASUALTY 
COMPANY 


Home Office 
29 South La Salle Street 
CHICAGO 
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THE NATIONAL 
of Detroit 


Time Tested and Time Proven 


LINES WRITTEN 
Accident and Health 
Group Disability 
Plate Glass 


Automobile Liability, 
Property Damage and 
Collision 


General Liability 
Fidelity 
Surety 


Burglary. Robbery and 
Holdup 


Compensation 


NATIONAL 
Mia CASUALTY 
COMPANY 


W. G. Curtis, President 
Home Office 
Majestic Building, Detroit, Michigan 














SEE 


Executive Committee Chairmen 





W. G. WILSON, Cleveland, Ohio 
\t the great casualty meeting at 
White Sulphur Springs this week two 


men of importance in the organizations 
will participate. J. L.. D. Kearney, vice- 
president and general manager of the 
Hartford Accident & Indemnity, is 
chairman of the executive committee of 


Proposes New Method of 


Handling Auto Claims | 


The handling of autemobile injury 
claims by a procedure similar to that 
used in workmen's compensation is pro- 
posed by Dr. P. H. French, Columbia 
University fellow, in a study just pub- 
lished by the Columbia University press. 
The plan would involve abandonment ot 
law rules 


common of negligence, con- 
tributory negligence, etc., and put all lia- 
hility on auto owners, who would be 
compelled to furnish evidence of finan- 


cial responsibility. 


Rules Against Hospital System 


OKLAHOMA CITY, Sept. 27. 
Oklahoma insurance 


The 


commissioner has 


advised the Hospital Service System, 
Inc., to either discontinue business or 
comply with the state insurance laws. 


The order was based upon an opinion of 
the attorney-general, which indicated 
that the protection and service given by 
the system, was the nature of in- 
surance and came under jurisdiction of 
the state insurance department. 

The system is composed of a group 
of four local major hospitals of the city, 
and issues contracts providing for serv- 
ices in these hospitals for a_ stipulated 
number of days each year, upon pay- 
ment of a designated premium. 


of 


Cleveland Congress Oct. 20 


& Health 
Oct. 20 for its 


The Cleveland Accident 
Insurance Club has set 
northern Ohio sales congress. Meet- 
ings will be scheduled from 1:30 to 4 
in the afternoon and from 7:30 to 9:30 
in the evening. Over 200 delegates are 
expected. Speakers already engaged 
include A. M. Holtzman, director of 
field service of the Continental Cas- 
ualty; W. B. Watkins, Cleveland, lead- 
ing producer for the Travelers, and W. 
G. Wilson, Aetna Life manager at 
Cleveland. 


A. H. Reetz has been named Iowa state 
agent for the Washington National of 
Chicago with headquarters at Hampton. 


The Tennessee department has ruled 
that bonds of the Home Owners Loan 
Corporation will be admitted at par in 
all companies’ annual statements. 





JAMES L. D. KEARNEY, Hartford, Conn. 


the International Association of 
valty & Surety Underwriters. W. 
Wilson of Cleveland, former president 
of the National Association of Casualty 
& Surety Underwriters, now chair- 
man of the Association's executive com- 


is 


| mittee. 


Physicians Protective 


Sold to Mutual Benefit 


Under direction of the court and the 
Indiana department sale was consum- 
mated on Tuesday of this week of the 
entire and business of the Phy- 
sicians Protective Casualty of Indianap- 
olis to the Mutual Benefit Health & Ac- 
cident of Omaha. ‘All outstanding poli- 
cies of the fermer company, under terms 
of the agreement. remain in full force 
under an assumption rider. The policies 
will not be disturbed. The purchasing 
company expects to expand its agency 
force and will be able to use many 
the agents which represented the Phy- 
sicians Protective. 


assets 


ot 


Organize Iowa Federation 


DES MOINES. Sept. 27.—Formation 
of the Towa Insurance Federation is un- 
der way. John T. Hutchinson, secre- 
tary of the national organization, is in 
charge of promotion of the Iowa group. 
An organization meeting will be held 
about Oct. 15 for election of officers and 
adoption of a constitution. 


Noble Heads Des Moines Club 

I. H. Noble, manager in Des Moines 
for the American Surety, has been 
elected president of the Casualty & 
Surety Club of Des Moines. Other off- 
cers are Geo. A. Voth, vice president: 
H. B. White, second vice president and 
I. W. Appel was re-elected secretary 
and treasurer. J. Dillard Oall will con- 
tinue as chairman of the accident pre- 
vention committee and C. E. Ford will 
again head the legislative committee. 
John T. Hutchinson, secretary of the 
Insrance Federationu of America, New 
York City, was the speaker at the meet- 
ing. 


Canada Wants Particulars 


Superintendent Finlayson of the Do- 
minion of Canada insurance department 
has asked for complete particulars of all 
stocks, bonds and debentures which will 





be listed in the annual statement the 
end of this year. He is seeking this of 
all British and foreign companies. 


Associated Companies Expanding 
SAN FRANCISCO, Sept. 27.—C. W. 
| Fellows, president Associated Indem- 
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nity and Associated Fire & Marine, an- 
nounced today that the two companies 
will start operations in Ohio in the near 
future, licenses having been issued Sept. 
21. W. Roe Dempsey, vice-president of 
the companies, completed entry arrange- 
ments. He is now in Chicago ccmplet- 
ing additional repreresntatioin for the 
companies. 





Interest Aroused in Sheet 
Published in New Jersey 


There have been a number of in- 
quiries about a sheet known as “The 
Policyholder,” which has figured in a 
rather interesting way at company 
headquarters or wherever there was 
anything in the offing. E. M. Carroll 
is running it. He has a very small of- 


fice at 45 Clinton street, Newark, N. 
J. He was formerly associated with 
the Guardian Mutual Casualty, which 


went to smash in 1927. The New Jer- 
sey insurance department made a very 
searching investigation of that crash. 
This sheet was first published in Jersey 


City, then Newark and finally New 
Brunswick, where Carroll makes his 
headquarters. The Newark office is 


closed a greater part of the time, Mr. 
Carroll merely calling for his mail in 
charge of the renting agent. In con- 
nection with “The Policyholder,” the 
“Policyholders’ Advisory Service” is is- 
sued consisting of a book and monthly 
“reports” of insurance companies. Evi- 
dently Chicago has missed one sheet of 
this particularly kidney at least. 


Miscellaneous Notes 
J. &%. Watts and C. J. Callan have 
formed the Watts & Callan agency in 
the Milliman building, Leroy, N. Y. 
Wells & Bliss, Akron, O., has been in- 
corporated by K. D. Wells, Ray Bliss and 


A. R. Wells. 
manager. 

H. J. Powers, Kalamazoo, Mich., has 
taken over the Farmers & Mechanics 


Agency, with offices in the Bank of Kal- 
amazoo building. 





A Program that 
fits your needs 


Union have no 


Buckeye 


worries about collections . 


agents 
. be- 
cause their company has a collec- 
tion program that fits. 

Every Ohio agent should investi- 
gate this plan... and increase his 
profits. 

Buckeye Union agents are making 
progress day after day, with col- 
lections up-to-date. You can do 
the same. Write today for com- 
plete information on the Buckeye 


Union plan. There is no obligation. 


® 
Territory in Ohio 
a 
THE 
Buckeye Union 
Casualty Company 
515 E. Broad St. 
Columbus, Ohio 
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Chicago Shippers’ 
Plan Is Defended 


(CONTINUED FROM PAGE 3) 


fits afterward, or finding them irrespon- 
sible and without insurance. The listing 
was changed to include only member- 
truckmen. ‘ 

A requirement of membership was 
that the truckman provide adequate 
cargo and property damage insurance; 
that his financial responsibility be cer- 
tified and a copy of his financial state- 
ment and balance sheet furnished. Re- 
liability also was investigated. This has 
een done for a year and a half. The 
trucking situation was very bad in C hi- 
cago, and still is. The association, 
which is dedicated to public service, telt 
4 responsibility in clearing up condi- 


tions. 





Found Gap in Protection 


Even with the above method ot lan- 
dling, some shippers suffered losses that 
were impossible to avoid. Several in- 
surance plans to bridge this gap were 
considered. Finally agencies that were 
members of the association were :nvited 
to quote on a contingent policy. Thus 
policy covers only shippers who are 
members and whose names are endorsed 
on the policy. The shipper must sign 
an application specifically to be included 
in the policy. 

The premium arrangement is based on 
a rate of 744 cents per $100 of gross 
freight charge. Each member’s annual 
freight bill is estimated. Each mem- 
ber pays premium in proportion to the 
amount of his shipments. It is a re- 
porting form, the shippers submitting 
actual results to the National Union 
from time to time, and premiums being 
adjusted accordingly. 

Admittedly the rate is low, but some 
bids were lower, the quotations ranging 
upwards from 5 cents per $100 to 9 
cents, 

Differential Due to Selection 

One criticism of the plan is that it 
provides shippers insurance on a “cut- 
rate” basis. Mr. Schwiectert says if 
there is any differential it is because of 
careful selection of truckmen and pro- 
viding the insurance company with risks 
investigated exhaustively and continu- 
ally watched for signs of trouble. One 
truckman, for instance, recently mort- 
gaged much property and this fact was 
immediately noted by the association as 
affecting his financial responsibility. 

Mr, Schwietert says it is a “coopera- 
tive’ plan. However, each shipper in 
the scheme will make any claims and 
collect losses individually, either direct 
or through the association as a clearing 
house. 

Another criticism of the plan is that 
there is discrimination in rate between 
shippers of various commodities of little 
or great risk. 

Little Hazard Under Contract 


lhe answer to this by Messrs. Bank- 
hardt and Schwietert is that there is lit- 
tle difference what rate is charged on 
the contingent form if the primary in- 
surance on truckman is properly writ- 
ten. There is little hazard under the 
contingent form, it is believed, in view 
f the close supervision of member 
truckmien exercised by the Association 
of Commerce. 

It is said some companies have been 
meeting the rate quoted on this contin- 
sent contract for the regular shipper’s 
cargo policy. 

Criticism of the Association of Com- 
merce arrangement is being taken on a 
number of other points. It is said this 
virtually is a “calling card” for Associ- 
ation of Commerce membership hus- 
llers, both truckmen and shippers being 
Prospects. Under a misapprehension as 
to how the policy was written, it also 
Was said the organization had no insur- 
able interest, 

A point not of interest to insurance is 
that truckmen who are refused member- 
ship and whose names thus do not ap- 
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pear on the list in the “way to ship” 
guide, might have grounds for civil ac- 
tion on a charge of discrimination. 

Another point of considerable insur- 
ance interest is that on claims on a num- 
ber of contingent inland marine con- 
tracts which have been adjusted re- 
cently by the Western Adjustment, the 
position taken has been that for any 
liability to attach under the contingent 
form negligence of the truckman must 
be shown. The arrangement, therefore, 
may not be so “air-tight” as the Asso- 
ciation of Commerce believes. 

Mr. Bankhardt said this plan offers 
hopes of going far to clear up the truck- 
ing business. Truckmen as yet have no 
standard bill of lading. There are trick 
clauses, open to various interpretations. 
In many of these subrogation against 
the truckman cannot be estimated. 

The Association of Commerce, he said, 
has a fine transportation committee, 
eager to eradicate trucking evils. It is 
the belief that trucks are here to stay. 
Before long jurisdiction over them may 
be taken by the Interstate Commerce 
Commission. 

Replaces Shipper's Endorsement 


In the meanwhile the present plan is 
to be continued. It is designed to take 
the place of the shipper’s interest en- 
dorsement on truckmen’s cargo policies 
forbidden July 1 by the Inland Marine 
Underwriters Association. The Chicago 
plan calls for notice from truckmen- 
members whenever policies are canceled, 
premiums not paid or policy changes 
made. This information is passed on to 
shippers in the plan so they can protect 
themselves. 

A truckman-member who drops below 
the qualification level, if he does not 
rectify the situation will be dropped 
from membership, which fact will go 
forward to shippers and the National 
Union. The contingent policy will bear 
an endorsement listing truckmen to 
whom it applies. Delinquent truckmen’s 
names will be stricken from this list, 
the coverage as relating to them imme- 
diately becoming void. Any additions 
of truckmen or shippers also will be 
made by endorsement. 

There are now some 50 truckmen who 
are members of the association, it is 
said. There are approximately 1,000 
shippers in the organization, of whom 
five are now under the insurance plan. 
It is believed a large majority will come 
under the plan before long. 





VIEWED FROM NEW YORK | 





NEW YORK, Sept. 27—The Chicago 
Association of Commerce's proposal to 
furnish a marine coverage which would 
substitute for the shipper’s interest en- 
dorsement recently eliminated = from 
truck cargo policies has received a set- 
back, as it is understood that the 
I. M. U. A. has directed that all such 
contracts be cancelled, the notice of 
cancellation to be sent out not later 
than Oct. 15, concellation to be effective 
not later than Novy. 15. The latter pro- 
vision discourages any effort to lengthen 
the cancellation notice period unduly. 


Effect of the Plan 


The Chicago plan would practically 
eliminate any need of shippers’ carrying 
insurance on their goods while in tran- 
sit, or at least greatly reduce the pre- 
mium from this source, as it would 
eliminate the trucking risk from the 
coverage. The plan would in effect in- 
sure that shipper whose truckman 
failed to carry insurance would be re- 
imbursed in the event he could not col- 
lect from the truckman in the event of 
One of the primary reasons for 
eliminating the shipper’s interest en- 
dorsement last summer was to get each 
class of business back in its proper 
category. The shipper’s interest en- 


loss. 


dorsement amounted to giving free in- 
surance to the shipper. 

Adoption of the Chicago plan would, 
it is felt, bring back all the complica- 
tions and trouble which the removal of 
the shipper’s interest endorsement was 
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“The square deal companies” 


Pennsylvania Casualty Company 
Associated Fire Jnsurance Co. 


QUARE dealings with agents, brokers and 
policyholders have built for these companies 


an enviable reputation. Small enough to take a 


personal interest in agents, yet large and strong 


enough to give thorough protection, these com- 


panies offer sincere agents a real opportunity. 
If interested write directly to the Home Office, 


asking about our special feature policies. 


AUTOMOBILE INSURANCE with attractive selling features which 


make it easy to keep sold including preferred rates to careful and 


cautious drivers. 


ACCIDENT & HEALTH INSURANCE which covers every kind of 


accident or sickness and is free from annoying restrictions and 


technicalities. 


J. W. Smiley 
President 


HOME OFFICE, LANCASTER, PA. 


E. W. Cook 
Genl. Mgr. 














lLtinois Casuatty Co. 


SPRINGFIELD 


‘The PICKERING Company”’ 


SOUND 
CONSERVATIVE 


AUTOMOBILE INSURANCE 


Only A-I Agents will be interested ! 


IOWA - MISSOURI - ILLINOIS - INDIANA - MICHIGAN 
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DIRECTORY OF 
LEADING LOCAL AGENTS 


ILLINOIS 





CRITCHELL, MILLER 
WHITNEY & BARBOUR 


Established 1868 
Insurance Exchange Building 
CHICAGO 








Eliel and Loeb Company 
Insurance Exchange 
Chicago 








FRED S. JAMES & CO. 


Insurance Exchange Building 
Chicago 





LOUISIANA 





LEON IRWIN &CoO., Inc. 
Unexcelled Insurance Facilities 
NEW ORLEANS. LA. 





MICHIGAN 





Detroit Insurance Agency 
G. W. Carter, Pres. 
H. L. Newman, Vice Pres., 
Louis J. Lepper, Sec.-Treas. 


Fisher Bldg. Detroit, Mich. 





MISSOURI 





Lawton-Byrne-Bruner 
(INSURANCE 
Saint Louis 





NEW YORK 





CENTRAL FIRE AGENCY, INC. 
(Underwriting Agency) 


Risks accepted throughout the United 
States, Canada, Cuba and Porto Rico 


92 William Street, New York City 








OHIO 








Walter P. Dolle &Co. 


“Insures Anything Insurable™ 
Dixie Terminal Bldg. 


CINCINNATI 
Submit Your Propositions to Us 





WEST VIRGINIA 





J. F. Paull & Company 
GENERAL AGENTS 
Rooms 508-9-10 Board of Trade Bidg. 
Wheeling, W. Va. 


Ohio, Pennsylvania and West Va. 
Business Solici 





WISCONSIN 





Chris Schroeder&SonCo 
86 Michigan St. MILWAUKEB 
Engineering Service—All Lines 


The largest insurance agency in the 
State of Wisconsin 














designed to correct. There would also 
be the danger that shippers, being in- 
sured against the failure of their truck- 
men to carry insurance, would grow 
careless in the selection of those who did 
their hauling. 

Previously, when the endorsement 
was still being granted, shippers were 
careful to select only truckmen who 
carried adequate insurance, as the abil- 
ity of the company insuring the ship- 
per’s goods to take subrogation against 
the trucking concern in the event of loss 
was a material factor in keeping down 
the shipper’s insurance rate. 

Since the rates on shippers’ policies, 
taken as a whole, depend on the losses 
the companies have to pay over and 
above what they or the shipper can 
collect from the truckman’s insurance 
company, underwriters feel that it would 
be much better to have each class of 
business stand on its own feet, where 
the experience can best be analyzed and 
rates be fixed accordingly. 


Interesting Comments on 
Current Loss Conditions 





(CONTINUED FROM PAGE 3) 


comes out of the same pocket, he said. 
Therefore, he took occasion to refer to 
the automobile adjusting situation in 
Chicago. Automobile adjustments in 
Chicago until recently were just as dis- 
creditable as were fire adjustments 
seven years ago. The stealing of cars 
in Chicago, he said, has been reduced 
to a science. There were more than 
33,000 thefts in Chicago last year and 
Over 35,000 in 1931. There were 22,000 
in 1930. He expressed the belief that 
the companies could, if they would 
stand together, cure this condition. It 
must be done, he said, for the good 
name of stock fire insurance. The co- 
operation of non-association interests is 
assured in advance. 


Desires Bureau Supervision 


_ The requirements that automobile ad- 
Justments ‘should be placed under the 
jurisdiction of the Cook County Loss 
Adjustment Bureau in certain cases is 
only one step in the right direction, he 
said, and without practically unanimous 
report it is not going to accomplish the 
results expected, for agents still refer 
auto losses to adjusters of their own 
choosing. 

_Mr. Street referred to the recent crea- 
tion of a super committee to handle 
automobile affairs in Chicago. Dele- 
gated to this committee are the func- 
tions of five other committees that had 
been dealing with the situation. He 
expressed the belief that this commit- 
tee, with plenary powers, will accom- 
plish some good. 

Adjusters Receive Commissions 


Proof exists, according to Mr. Street, 
that a large proportion of automobile 
adjusters in Chicago have regularly 
been receiving from garages a commis- 
sion of 10 percent and a few of these 
adjusters have been conniving to de- 
fraud the companies they were sup- 
posed to represent. He said the state’s 
attorney in Cook county is investigat- 
ing. He told.of one family that in the 
past three years had at least 27 auto- 
mobile loss claims, involving aggregate 
payments of $20,000. 

“The methods of controlling business 
being pursued by some of these auto- 
mobile adjusters in Chicago reflect a 
condition you cannot permit to exist,” 
he said. “Favors to subordinates in our 
agencies and even in our own organi- 
zation in connection with which the 
supplying of liquid refreshment is a 
minor item, ranging through club enter- 
tainments to an offer of such considera- 
tion as a saddle horse or a free vaca- 
tion to one having assignments to make 
is sometimes treated as a matter of 
small moment but can only reflect dis- 
creditable conditions which cooperation 
alone will help to eradicate.” 

There is no other city in which the 
name of stock fire insurance stands 
higher than Chicago, he said, and it is 





Appraisal Issue 
Is the Big One 


(CONTINUED FROM PAGE 3) 


might properly undertake a service that 
would insure it a competitive advantage 
over its associates. The conviction of 
managers, both from the east and the 
west, was that if the North America 
or any other company was allowed to 
make appraisals, each rival office would 
undertake like service within 24 hours 
the net result being that the expense 
element of the fire business already suf- 
ficiently high, would be increased, with- 
out any offsetting advantage. In fair- 
ness be it said that throughout his en- 
tire arguments upon the convention floor 
Mr. Tuttle never intimated withdrawal 
from the association if the body failed to 
sustain his position and he accepted de- 
feat in a thoroughly sportsmanlike man- 
ner. 





Excepted Cities Vexing Problem 


That the governing committe will face 
a difficult task in its study of practical 
measures for enforcing separation in the 


large premium producing “excepted 
cities” is fully appreciated. President 
Williams, however, maintained that 


should such course be determined upon, 
there was no question in his mind as 
to the ability of the organization to carry 
it out. Agents in Chicago, Cleveland, 
Cincinnati, St. Louis, Louisville and 
Milwaukee, handle a large volume of 
brokerage business, a factor that would 
have to be dealt with in any agency 
separation program. Officials of ortho- 
dox companies are not a little chagrined 
through the dealings had by some of 
the leading local agencies in these cen- 
ters, with free lance institutions, whose 
acceptance of business at cut rates and 
under exceptional forms tends to un- 
settle the whole field, and if unchecked 
may lead to general demoralization. 


Recent Dealing with Free Lances 


As the Association companies have 
through years of constant upbuilding 
created the machinery and methods for 
handling business along sane lines, man- 
agers feel they are entitled to the cordial 
support of the agency fraternity, and re- 
sent the disclosed readiness of a number 
of leading local representatives to pa- 
tronize institutions operating outside the 
breastworks and sharpshooting at the 
premium volume secured through long 
and painstaking effort by the orthodox 
companies. While separation in the 
large cities would mean a radical change 
in the long established policy of the W. 
U. A. its membership is yet ready to 
seriously entertain such course, unless 
the agents cease patronizing hostile 
companies and support those who work 
hand in glove the American agency sys- 
tem. 


Consolidation of Organization Work 


Granting authority to the governing 
committee to “continue negotiations 
looking to the assumption of jurisdiction 
over the allied lines, means that further 
discussions will be held with eastern ex- 
ecutives now exercising nationwide au- 
thority over these divisions of the busi- 
ness. Initial conferences, in so far as 
the automobile line is concerned, were 
had 12 months ago. The feeling is that 
considerable fire business in the west is 
lost to some companies through alli- 
ances formed by others with casualty 
institutions paying excess commissions 
to local representatives on public liabil- 
ity and property damage risks, either 
outright or through the subterfuge of 
naming purely local men general agents, 
and compensating them upon such basis. 

In deciding to create a special depart- 
ment in the office of the W. U. A. for 
aiding field club committees in dealing 
with the balance rule in agencies where 











vital that the companies do not allow 
this reputation to be smirched through 
evils in the automobile end of the busi- 
ness. 





peculiar problems are involved, the pur- 
pose is not to interfere with the actiyj- 
ties of the field men, but rather to be of 
help to them; hoping thereby to avoid 
the difficulties in which some companies 
became involved as a consequence of 
the sale of agencies. 

For the most part the recommenda- 
tions contained in the report of the goy- 
erning committee engaged the attention 
of the members at both sessions, the 
various standing committees having 
little to offer outside their reference to 
routine affairs. An exception, though, 
was the reports of the committees on 
loss adjustments presented by C. R, 
Street, chairman. 

Because of the operation of the N. R. 
A. company men were told they would 
have to pay added amounts hencefor- 
ward for printing and supplies ordered 
from the uniform forms committee. 


Have Permanent Meeting Places 


Decision to hold future meetings at 
stated centers instead of at different 
cities, as has been the practice hither- 
to, was impelled throuph a last minute 
change forced upon the management 
after it had arranged to meet elsewhere 
than Saranac Inn, only to learn that ade- 
quate facilities could not be furnished 
at the time desired. This condition is 
not likely to be encountered again, it 
was felt, if a general understanding was 
had with the proprietors of the Green 
Brier at White Sulphur Springs, W. Va., 
and of the Equinox House, Manches- 
ter, Vt., that the future spring meetings 
would be had at the former and fall 
meetings at the latter place each year. 


Number of Ladies Present 


A number of ladies graced the occa- 
sion, spending the time when business 
sessions were in progress motoring, or 
strolling along the lakeside. 

The weather for the most part was 
unpropitious, rain falling each day, thus 
interfering sadly with the plans of the 
golfers each afternoon. 

Several of the Hartford contingent 
had their cars with them and were able 
to drive to Lake Placid and through 
other scenic spots. 

At the conclusion of the gathering 
some of the western managers traveled 
to New York, Newark, Philadelphia, or 
other headquarter centers for confer- 
ences with home office officials. 

Paul L. Haid, president of the Insur- 
ance Executives Association, was on 
hand during the first day of the meet- 
ing, but did not participate in the ses- 
sion. 


Expect New Law to Boost Sales 


DETROIT, Sept. 27.—In a letter to 
the members of the Michigan Associa- 
tion of Insurance Agents Kenneth Wat- 
kins, chairman of the legislative com- 
mittee and president of the Insurance 
Federation of Michigan, points out the 
opportunity presented by the new 
Michigan auto responsibility act, which 
goes into effect Oct. 16 for writing a 
large volume of auto business. Mr. 
Watkins says it is the duty of every 
insurance agent to see that the public 
is fully informed on the provisions of 
the bill, suggests group meetings of 
agents in each community to lay out a 
program of procedure, consultation with 
local newspapers to insure full publicity 
on the act and a systematic drive to 
see that everyone is protected. 


Service Office Transferred 


The American States of Indianapolis 
has transferred its Michigan service o!- 
fice from Detroit to Lansing, with head- 
quarters at 208 North Capital avenue. 
W. E. Nevin is manager. 


Oklahoma Robberies Decline 


OKLAHOMA CITY, Sept. 27—Bank 
robberies, burglaries, or attempts at 
both, in Oklahoma declined almost 50 
percent during the past year. 


The Associated Indemnity has _ been 
licensed in Ohio. E. A. Pabody of Cleve- 
land is state agent. 
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New Accident and Health Policies and Rates 
Analysis Ready in the New Time Saver.... April 29, 1933 





Policy Information 


Complete Analysis of Accident and 
Health Contracts and Rates. 


Policy Name or Form with Index to 
pages where found. 


Elimination Period—Rates and Terms. 
Non-Cancellable Complete. 


Policy Riders— Their Provision and 


Cost. 


Mail Order and Mutual Company Con- 
tracts Completely Analyzed. 


100 Leading Companies Covered. 


Company Information 


Financial Statements as of December 31, 


1932. 


Company Facts— 
When Organized? 
Where Licensed? 
What Occupational Manual Is Used? 


Premiums and Losses for 1932 by com- 
panies. 


Special Features 
Standard Provisions. 


List of life insurance companies which 
have discontinued writing permanent 
disability. Analysis of coverage writ- 
ten by those continuing to write it. 


Sales charts, facts and diagrams—six 
pages. 





The Time Saver 
is 
PRINTED 
on Bible Thin Paper 
BOUND 
in attractive Red Keratol 
Corrected to April 10, 1933 


in Pocket Size 
4 x 6 Inches 


EDITION 


Ténth Annual Edition 
Corrected to April 10, 1933 





Questions and Answers 
on the Time Saver Analysis 


10. 


Can any one quickly and easily understand the Time Saver 
Analysis? ‘inn cee 
Does the analysis reflect the policy wording? 

ae 


Does analysis show complete information on contracts of mail 
order associations and non-cancellable writing companies? 


..Yes 


Does analysis show within how many days after the accident to- 
tal disability must start to make full indemnity payable? 


Yes 

Are rates shown for all ages at which each policy is sold? 

.. Yes 
Are elimination period rates shown? 

.. Yes 
Are all facts about dividends and return premiums shown? 

.. Yes 
Can I learn in the Time Saver about policy riders, and rates 
charged for them? . ogra 


Can I tell exactly what limit, if any, is set on the amount a pol- 
icyholder may collect? er 


Are policy limitations shown in full? 
.. Yes 


All non-cancellable contracts 


analyzed in detail 


Get the New Time Saver and Be Better Equipped Than Ever 


420 E. Fourth Street, 
Cincinnati, Ohio. 


I know that three-fourths of the accident and health companies have made great changes 


in their rates and policies and I want your new Time Saver giving a complete analysis of 
the new contracts. Send my copy at $4.00 (plus delivery charges) to the address below: 





THE HOME 


INSURANCE COMPANY 


NEW YORK 

































































160th SEMI-ANNUAL STATEMENT 
June 30, 1933 


ASSETS 

Cash in Banks and Trust Companies $10,327,314.48 
United States Government, State, County 

and Municipal Bonds 14,873,788.30* 
Other Bonds and Stocks 57,744,749.52* 
Premiums in course of Collection 9,616,982.06 
Accrued Interest 455,374.00 
Other Admitted Assets ccc 1,298,186.00 





$94,316,394.36 
LIABILITIES 

IE isinniesicrstanibiashictainghluhdescadeicaacdbal $12,000,000.00 

Reserve for Unearned Premiums 36,907,377.00 

Reserve for Losses 6,536,194.00 

Reserve for Unpaid Reinsurance 879,157.41 

Reserve for Taxes and Accounts 625,000.00 
Reserve for Contingencies 9,860,515.00* 

IE ciensscinvninsicisnsdceaibaitasbet an 27,508, 150.95 





59 MAIDEN LANE 


$94,3 16,394.36 


Surplus as regards policyholders $39,508,150.95 
NEW YORK, N. Ma * Reflecting Actual Market Quotations of June 30, 1933. 























Strength «» Reputation «» Service 
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